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Another Christmas brings its good cheer, and we ex 
tend the season’s greetings, with our sincere good wishes for 
your happiness and success in the New Year. § Looking ahead 


we are confident of our ability to enhance your opportunities 


in the months to come. As always, our job means making 
available to you the same high standard of service . . . the 
excellent facilities you require to maintain and increase 
your business . . . and at all times, our complete coopera 
tion and assistance. § Looking back, we express our 
appreciation for your conscientious work during 
1939. The results of your efforts meant more busi 

ness written, and at the same time, more com 

plete and diversified protection for your as 

sureds. § May the New Year see your hopes 


realized—your ambitions take substan 








x tial form—and your progress in 


business steadily increase 
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Christmas 
1939 


As young Americans grow 
and develop. in, the freedom 


of our beloved country let 


us help them value and 


guard their priceless heritage. 
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Chicago Salvage 
Company Becomes 
Asset Again 


Directors at Year End Ses- 

sion Get Glowing Report 

on the Institution 

One of the brightest spots in the fire 
insurance 


the 
Chicago. 


business in the west these days 
Underwriters 
The 


company-owned 


is Salvage Company 
the 


proved 


of reorganization of 


institution has 
successful far beyond and 
at the special year end meeting of the 
directors during a luncheon in the main 
building Monday, the the 
cess became known in a definite way. 
In 1939, about $900,000 of merchandise 
was handled by the salvage company. 
This was about three times the volume 
cf any year for the past six years. The di- 
rectors were able to retire $20,000 of first 
preferred stock; to declare the 4 percent 


expectations 


story of suc- 


dividend on the remainder of the first 
preferred; and to bring up to date the 
dividends on second preferred, 
Marvin Brownlow Praised 

This is the second year in the man- 
agement of Marvin Brownlow, assisted 
by John McGregor. They have proved 


a most resourceful team. They are astute 
merchandisers and have become person- 
ally most popular with many in the in- 
surance business. 

The salvage company getting en- 
thusiastic support of the various com- 
pany adjusting organizations since the 
managers of the Western Adjustment, 
Underwriters Adjusting and Cook Coun- 
ty Loss Adjustment Bureau operate 
an advisory committee. 

One of Mr. Brownlow’s principles is 
to move stock as rapidly as possible. He 
sets a 30-day deadline for getting the 
stock out of the warehouse and strives 
to meet the deadline. He has entered 
new fields, particularly inland marine 
and has handled a great many truck 
losses. 

At the 
rectors 
attended 
Rockford, 
recently. 


J. C. Harding President 


John C. Harding, executive vice-presi- 
dent of Springfield F. & M., is president 
of the salvage company. 

The annual meeting is in 
the special meeting at the 
regarded as the most interesting one. 

Two years ago the salvage company 
presented a most discouraging problem 
to the companies, and many felt that the 
best that could be hoped for was a 
diminution of the annual deficit. The re- 
sults have been most gratifying. 


1s 


as 


all of the di- 
in the west, 
Williams of 


broken arm 


special meeting, 
who are resident 
except W. D. 
who suffered a 


March but 
vear end is 





HOLC Gets Small Loss Reports 
The National Board committee on 
laws has furnished to member com- 








Satisfactory Year in Fire 
Insurance Draws to Close 


By GEORGE A. WATSON 


NEW YORK—A survey of the fire 
insurance situation at this time indicates 
that while 1939 may not prove to be a 
banner year in the history of the busi- 
ness it will be rated as generally satis- 
factory unless a blow should fall during 
the final days. 

So far as straight fire lines are con- 


| cerned the premium return seems to be 


somewhat less than that in 1938, a con- 
dition that reflects the rate reductions 
that have been applied in virtually all 
jurisdictions. Losses have been within 
bounds, despite the fact that the esti- 
mates of the National Board for several 
recent months indicate that the loss rec- 
ord for the year will exceed that for the 
preceding 12 months by several millions 

What decreases in fire premiums are 
suffered will probably be more than off- 


set by increases in the automobile line. 

It is likely that a gain will be shown 
in inland marine premium, though 
here the increase will not be substantial, 
and as the number of companies now 
writing the line has increased the busi- 


ness is spread thinner. 
On the banking side, 
satisfactory. While 


the situation is 
a sharp shrinkage 





in both stock and bond values occurred ° 


in the carly summer months, 
has since been’ experienced. 
valuations of both bonds 
about at the 


recovery 
Present 
and stocks are 
level of statement time last 
vear. Few changes in the type of securi- 
ties carried in company portfolios have 
taken place. There is a continued in 
crease in government holdings and the 
companies are taking advantage of op- 
portunities to bring closer the maturities 
of all classes of bonds. 


Expense Ratio Still Headache 


The principal complaint is the expense 


ratio, which has shown a steady upward 


trend for several years and holds little 
promise of reversal for the near future. 
While those engaged in the business ap- 
preciate a large part of the money spent 


bv fire companies effects a reduction in 
the fire waste, the conception is difficult 
to get across to the public when better 


than half of the premium dollar is con 
sumed in expenses. Efforts to enlighten 
the public as to the elements that com- 


Lae 


} the 


| centered 


organization is now effectively estab- 
lished upon a nation-wide basis, having 
opened a Pacific Coast branch at San 
Francisco last June. The success of | 
the B. D. O. depends upon the measure 
of support given it by special agents 


groups in the different states. 

Another encouraging condition is the 
interest now taken in insurance by credit 
men's organizations. A number of these 
bodies have questionnaires calling for 
data regarding the types and amounts 
of insurance carried by applicants for 
commercial credit Insurance people 
hope that this activity will awaken in- 
terest in more complete protection. 

The extended coverage contract, which 
had become well established in the mid- 
dlewest, this year has made great strides 
in the east due to the lessons learned 
by individuals from the hurricane of Sep- 
tember, 1938, and due to the insistence 


of mortgagees that extended coverage be 

carried. 

Strive For Uniformity | 
Committees of regional and of local 


bodies 


rating are constantly studying 
conditions, gathering material as to con- 
stantly changing fire hazards, and seek- 


ing to draft policies that will meet the 


situations and so far as possible on a 
uniform basis 
Whether the burning rate has been 


permanently lowered or whether there is 
still a cyclical tendency with high losses 
in the offing is the question of outstand- 
ing importance. Many believe that by 
virtue of steadily improved building con- 


struction; the replacement of many old 
structures by those of a fire-resistive 
tvpe; the razing of blocks of fire traps: 
motorized fire fighting equipment; the 


vigor with which arson is prosecuted by 
federal and state officials, all make for 
lessening in the number and seriousness 
fires. It is of course, recognized that 
a conflagration of sweeping proportions 
is always a possibility, but the probabil 
ity is materially less than at any previ 
time. Should conflagration occur, 
average company is in better condi 
to meet its claims than ever before 


ous 
tion 


Legislative Developments 
In 


of legislation 
litigation over 


realm 
in the 


the interest 


the resi 


' dent agent countersignature laws, partic 


| ularly 


in Virginia and in the threat of 
| federal supervision over insurance aris- 
ling from the TNEC investigation. While 
|recognizing the shortcomings in_ the 
| present method of state supervision, 
| executives believe it is superior to any 

national system. 

| The war has had little direct effect 
| upon fire companies here. The foreign 
| offices continue to pursue the even tenor 
| of their ways, being so far as financial 


pose the expense factor are being made | 
through the National Board, field men’s 
organization, etc. 

Relations between companies and 
agents steadily improve. The willing- 
ness of the home office to aid the agents 
was strongly shown in the creation _of 
the Business Development Office. The 
panies a blank upon which they are 
requested to report to the Washington 
office of the Home Owners Loan Cor- 
poration the amount of all payments 
that have been made directly to assured 
on contracts in which the HOLC has 


an interest and in which it is not named 
as a payee in the loss draft. In most 
states insurers have been making loss 
payments direct to the assured where 
the amount is $100 or It is these 
losses that the HOLC desires to have 
reported, both in amount and number. 


less. 





requirements and general supervision is 


concerned, on a par with domestic in- 
stitutions. 

Marine writing companies, of course, 
have been directly affected by the war 


in Europe and their managements have 
been constantly upon the anxious seat, 
speculating as to what each day’s devel- 
opments will be. 


Big Baltimore 
Finance Company 


Buys Own Insurer 


Commercial Credit Corpo- 
ration Gets Pennsylvania 
Indemnity Fire 


PHIL 


here 


\DELPHIA—It is understood 
that 
Pennsylvania Indemnity Fire of 


on very good authority the 


sale of 
Philadelphia to the Commercial Credit 
Corporation of Baltimore 
mated this week. 
to a highly 
in the automobile finance business, 
is understood that C.C.C. 
in 


was 
This is likely to prove 
significant development 


consum- 


be 
as it 
will insure the 
it is interested as mort- 


cars which 


gagee in Pennsylvania Indemnity Fire 
and that the connection will be compar- 


able to that of General Motors Accept- 


| ance Corporation and General Exchange 











Insurance Corporation. 


The report is’prevalent that C.C. 
will not use Pennsylvania =e ior 
os merely as an intermediate vehicle 


r shield but will! retain the entire insur 


ance liability. C.C.C., it is reported, will 
very shortly put $4,000,000 or $5,000,000 
into its new insurance subsidiary. 


Transfer May Be Gradual 


Commodity Credit Corporation is one 
of the major financing institutions oi 
the country. Closely allied with C.C.C. 
is the Universal Credit Corporation 
Whether the insurance of U.C.C. is to 
be transferred to Pennsylvania Indem- 
nity Fire is a situation that will be 
watched with much interest. It may be 
that C.C.C. will make the transition 
gradually rather than to effect a change 
m a huge block of insurance abruptly 
Most of the C.C.C. business has been 
msured by Home of New York, which 
also has had the lion’s share of the 
U.C.C. and Commercial Investment 
‘Trust business. 

Pennsylvania Indemnity Fire was a 
running mate of Pennsylvania Indem- 
nitv. Both of those companies were pur- 
chased several months ago by Ohio Cas- 
ualty. That company already has a fire 
imsurance affiliate, Ohio Fire, and hence, 
it is understood, Ohio Casualty was 
willing to dispose of Pennsylvania In- 
demnity Fire. Just recently the regular 


fire and tornado business of Pennsyl- 
vania Indemnity Fire was reinsured 
Fire Association. 


Three Giants Have Own Insurers 


Commercial Credit Corporation has 
been interested in the insurance business 
for the past two years, ever since it pur- 
chased American Credit Indemnity. 
which is the only company in the coun- 
try devoted exclusively to credit insur- 
ance. 

Now each of the three giant financing 
institutions of the country has its own 


insurance affiliate. There is G.M.A.C. 
with G.E.I.C., and Cre. has Service 
Fire. Much of the business of Service 


(CONTINUED ON PAGE 23) 
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Yetka Defies TN EC, | 
Won't Submit Data 


C. F. Liscomb Urges Life 
Agents to Stop Federal 
Meddling 

DULUTH, MINN.—Tactics of 
Temporary National Economic Commit- 
tee were roundly criticised at a gather- 
ing sponsored by the Duluth Life 
Underwriters Association at which steps 
were taken to coordinate fire and life 
inurance public relations work in Min- 
nesota. 

In a bristling attack on the TNEC, 
Commissioner Yetka of Minnesota de- 
clared he was going to ignore the ques- 
tionnaire sent to commissioners, declar- 


ing it was inspired by “lame duck” com- 
missioners who are ‘laying the ground- 


work for federal supervision of the 
insurance business. Mr. Yetka said that 
even though there may be “plenty 


wrong” with the insurance business and 
there may be flaws in state supervision, 
federal control is not the remedy. He 
predicted that if it comes there will be 


a duplication of service for Minnesota | 


and many other states will not surren- 
der completely their control over the 
insurance husiness. 


Federal Supervision Not Solution 


“I have yet to be shown how federal 
supervision can excel state departments,” 
said the Minnesota commissioner. ‘No 


the 





one can convince me that a bureau down | 


at Washington can be of greater aid to 
Minnesota policyholders than a state 
agent responsive to their best interests.” 
In welcoming the life agents in his 
capacity as president of the Duluth 
Chamber of Commerce, C. F. Liscomb, 
past president National Association of 
Insurance Agents, took occasion to 
praise the caliber of insurance men gen- 
erally. “I do not believe you will find 
a higher grade of men in any other 
business or profession than there is in 
the insurance business,” he said. “But 
because of unfamiliarity with what 
are doing, the public is apt to be con- 
temptuous of the insurance business. We 
have not conveyed to the public mind 


1 ” 


the great work we are doing 
Investigation “Dastardly Thing” 


Mr. Liscomb rapped the TNEC inves- 
tigation as “a dastardly thing” and 
urged life agents to show their disap- 
proval of it. 

“The trend is toward federal control 
of the insurance business and I believe 
the National Association of Insurance 
Agents has done more than any other 
agency thus far to prevent it. (He cited 
its action on cotton and corn loan in- 
surance.) If you life insurance agents 
will organize your numerical strength 
you will have a wonderful chance to 
improve your status. Let's stop federal 
meddling in the insurance business and 
go out after more business.” 


State Presidents Confer 


| 
| 
| 


| 
we | 


| 
} 


ttending were Harry Levant, presi- 
dent of the Minnesota Association of | 
Insurance Agents, and or Moore, 


president Minnesota Life Underwriters 
\ssociation. They te onl on how the 
two state organizations could be of help 
to each other in strengthening the posi- 
the insurance business generally 


tion Oi 





At Commissioners’ mid-year meeting: 

Top row—Walter Robinson, Ohio actuary: C. F. Hobbs, Kansas 
commissioner; (inset) J. S. Williams, Mississippi commissioner. 

Bottom row—G. H. Newbauer, Indiana commissioner; Lloyd Thom- 
son, Indiana actuary. 





Rickards, Cummings Speak | 
to Auto Superintendents 


E. L. Rickards, 





‘Senanitees Losses Better 
Than 1938, Up from October 





branch secretary Na- | 
tional Automobile Underwriters Asso- 
ciation, and C. B. Cummings, assistant 
manager, Automobile Protective and In- 
formation Bureau, spoke at a meeting 
of the Automobile Superintendents | 
Club of Chicago 


NEW YORK—tThe fire losses of the 
country last month, as estimated by the 
National Board upon an incurred basis, 
including an allowance for unreported 
and aggregated $27,- 
248,160, 12 percent over 


losses, 
or 


uninsured 
an 


: increase 
association 




















Progress made by the in | October; though less by 5 percent than 
putting into effect its commission re-| the record for November, 1938. Com- 
duction plan on finance accounts was | parative figures by months follow: 
explained by Mr. Rickards. 1937 ; 1938 a 

Mr. Cummings told of the bureau's are > Layne + 2 1 ore .83s 3 2 
work in reducing automobile collisions } yray 29°319°025 29,030,968 af 
in the middlewest. Ap! 26,66: 85 54 25,616,112 2 

|} May : 22,917,577 2 
Tune 19,473,617 24° 190, 700 
: : : July 20,434,688 22, 468,304 
| Missouri Case Extension Asked i 20821) i 22'800,500 
SAS a f 3arne | Sep 2: 22, 837.250 

KANSAS CITY—Paul V. Barnett, ee 21097670 24°297°624 24°300°500 
special commissioner of the federal} yx, 23'849'673  28°658. 695 27° 248,1 160 
court, who heard testimony of officials | ws sa 

f fre ¢ anies involved i he Mis- | Tet. 11 
ot fire companies involved in the M1 = eiceiitias saaceaiod nia . a 

“nea . - a’ é . mies, $254,547,142 $269,291,956 $285,539,640 
souri rate case this fall, has asked until 
Jan. 25 to file his report on the testi- 
mony. \ transcript of the testimony The B. & M. Company of Toledo, O., 
will run 2,000 pages in addition to 300 | bas been merged into the Brooks Insur- 
vaisthi TI tl third t yy | stnce Agency. E. P. Brooks is president; 
ex tS vis is 1€ lird extension W. R. Medaris and L. D. Moon, vice- 
asked presidents, and A. H. Haynes, secretary. 

Commercial Credit Corporation of Bal- Results in tire insurance field for 1939 
timere is reported to have purchased) are reviewed Page 3 
Pennsylvania Indemnity Fire Page 3 Commissioner Yetka of Minnesota to 

Underwriters Salvage Company of Chi- [SP 0Te. I NE questionnaire regarding 
eago is again an asset to the companies, | CPeration of ae partment, Pare 4 
it is revealed at vear end directors’ Houston Fire & Casualty awarded 
meeting ; Page 3 | 363,000,000 line of fire and extended cov- 

“Weer oe being held i New erage With $200,000 premium by Farm 

; A ri onfere n¢ ., W as being held in J ew Security Administration. Page 5 
York this week re ee to — er Company reaction is unfavorable to the 
mount E ire issue with we —— it a proposal of Commissioner Waters of 
some readjustment may be made to ¢€ im? | Texas that automobile casualty lines be 
} Inate any criticism. ageo treated much as the compensation busi- 

Keen interest is taken by the agency § ness is through the National Council on 
forces in some of the federal bureaus Compensation Insurance. Page 17 
and commissions attempting to insure Retrospective rating plan praised and 
property coming under their jurisdiction | high lights of the year given by W. F. 
on a general scale, departing from the | Roeber in annual report of National 
regular practice of the business Council on Compensation Insurance, 

Page 5 ' Page 17 


Minnesota. They agreed that one of 
he first things to be done is the weed- 
ing out of incompetent agents 
Miller to Talk to Teachers 

\. Van Court Miller of the New York 
“Herald-Tribune” will be the speaker at 
the dinner meeting of the American 
Association of University Teachers of 
Insurance at Philadelphia, Dec. 27, “The 
Buyers Viewpoint on Insurance” to be } 
his topic. The program for the after- 
noon and the after-dinner sessions were 
previously announced. 


Policyholder Asks 
Insurers to Take 
Militant Stand 


If insurance policyholders were fully 
informed by their companies and rep- 
resentatives about the ‘“slant-eyed” 
schemes of designing revolutionists 
against the existing order in this coun- 
try, they would make short shrift of 
them, J. Reuben Clark, Jr., first coun- 
sellor in the first presidency of the 
Church of Jesus Christ of Latter Day 
Saints, Salt Lake City, declared in a 
talk at the New York annual conven- 
tion of the Association of Life Insur- 
ance Presidents. He spoke as a policy- 
holder, commenting forcefully on the 
trend toward government control of all 
insurance, and even toward government 
insurance. 

“We tens of millions do not want our 
solid, money-in-the-bank policies traded 
in for general and revocable promises 
to pay by Congress,” he said. “After 
all, a federal law is just like any other 
law and can be changed or repealed at 
any time by any Congress so minded 
No one gets a vested right in a statute. 


We want solid assets, not pious con- 
gressional promises, behind our insur- 
ance. 


Don’t Want to Pay Double 


“Having paid for our protection bene- 
fits once, we do not wish to be placed 
where we shall have to be taxed to pay 
for them again. We do not wish to re- 


place state control and regulation by 
federal control and regulation. We 
should be thoroughly informed about 


this by you officers. We prefer neigh- 
bor supervision to long distance con- 
trol.” 

He took particular exception to any 
plan which would put insurance money 
of any kind, or on any account, in the 
same situation as the funds in the social 
security plan, which are paid into the 
Treasury and used as if they were gen- 
eral revenue, leaving nothing but a 
revocable congressional promise to be 
met by further taxation or a capital 
levy. 

“We cannot approve this kind of fed- 
eral borrowing or of federal taxation 
It is both deceptive and dishonest,” he 
said. 


Offers Aid in Emergency 


“If you feel at any time under duress 
tell us policyholders about it plainly, in 
terms that we can understand. We tens 
of millions of us shall hear you and help 
vou. There no greater civic crime 
than keeping the people in ignorance of 
where they are being led. You officers 
and your companies are faced with a 
duty to your policyholders not only, but 
with a high patriotic duty to our coun- 
try as well: a duty so to work out your 
service to the people that they may for- 
sake all government gratuities and 
return to sound and_ self-respecting 
means of livelihood and provision for 
those they are to leave behind. This 
is your primary and most precious task, 
unless vou and other organizations that 
are working to that end shall bring this 
about, despotism will come to us. When 


is 


that despotism comes, your contracts 
with your policyholders will not be 
worth the paper they are written on, 


and you will not have left enough assets 
to sweep up with a broom. 

“Whether this treasonable dream shal! 
be realized will depend upon how well 
those who see its coming shall be pre- 
pared to meet it. In that preparation, 
vou officers of insurance companies hold 
a key position. Yours is the duty so 
to carry your service to the people that 
thev shall not be led to the government 
feeding trough to have their free and 
self-respecting citizenship destroyed. 

“That you meet your full duty in this 
situation required by your policy 
holders. It is enjoined by_ the loftiest 
duties of patriotism, and it is demanded 
by every principle of truth and right- 
eousness which God has revealed to his 
children for their guidance from Sina 


is 





till now.” 
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Much Concern Felt | Notables at New York Luncheon 


Over Federal Bodies 
and Insurance Plan 


Fire Companies May 
Decide to Establish a Bu- 
reau at Washington, D. C. 


WASHINGTON, D. C.—Much inter- 
est is being taken by the agency forces 
of the country as to recent developments 
in some of the federal commissions re- 
their insurance. The 
immediately concerned are 
Housing Administration, the Farm Se- 
curity Administration and the Home 
Owners Loan Corporation. The U. S. 
Housing Administration is interested in 
the projects for the promotion of more 
livable houses and apartments, known 
as Slum clearance. The government will 
make a loan of 90 percent of the cost 
and 10 percent must be raised locally. 
Nathan Strauss, who is the pater famil- 
ias of the FHA, concluded that there 
should be a bid for the insurance on 
these projects and was able to arrive at 
a 2)2 percent rate through the factory 
mutuals 


Wanted Country Wide Plan 


He decided it could be made on a 
ry-wide basis. Some of the impor- 
tant mutuals leaped into the breach in 
the effort to secure this business. While 
Chairman Strauss said that each munici- 
pality could follow its own bent in as 
signing the insurance, still the inference 
was made that certainly the 2™% percent 
rate should prevail. 

The attempt to concentrate the insur- 
ance policy at federal headquarters her« 
has had a very disturbing effect on the 
local agents and companies. As soon as 
the USHA policy was made public, com- 
panies and their agents over the country 
became very solicitous as to what would 
follow. 

The HOLC has departed from its or- 
iginal path and it too is seeking bids for 
insurance on property which it controls. 
{he Farm Security Administration has 
just awarded a nation-wide master con- 
tract covering its properties to Houston 
Fire & Casualty, the only bidder. 

Seemingly these bureaus have been 
well canvassed by representatives of mu- 
tuals and it must be acknowledged that 
they have left a very profound impres- 
sion, 


garding bureaus 





May Have Washington Bureau 

So important has become this move- 
ment that it would not be surprising to 
find the fire companies establishing a 


Washington office so that immediate and | 
primary action could be taken and vigilance | 


kept over these governmental activities 
The National Association of Insurance 
Agents already has a Washington office 


with W. T. Reed, Jr., in charge. Mr. 
Reed has been able to keep his body in 
close touch with all that is going on. 
The companies seemingly have not had 


the knowledge made available to them in 
time to try to overcome some of the ef- 
fort made fo change the insurance pol 
icv of the bureaus. 


[t will be remembered that some 
months ago the CCC decided that it 
would carry its own fire insurance on 


grain under seal where the government 
had made loans on the product. The 
National Association ot Insurance 


Agents and the Farm Underwriters As- 
sociation immediately got busy and had 


this ruling that had been promulgated, | 


counteracted. 

These increasing incidents point the 
way as to what may happen in Wash- 
ington unless powerful influence is 
brought to bear against those that are 





| 


the U. S.|} 

















Senator O’Mahoney of Wyoming (left), chairman Temporary National Eco- 
nomic Committee; W. E. McKell (center), president New York Casualty and 
president New York Board of Trade, and Superintendent Pink of New York are 
shown at the annual luncheon of the New York Board of Trade, at which Senator 


O’Mahoney was the speaker. 


Mr. McKell, who served during the past fiscal year as president of the New 
York Board of Trade, now becomes chairman of the board. At the same time 


F. N. Dull, vice-president Continental Casualty, was made a director. 


Gets FSA Line 


The Farm Security Administration has 
awarded to Houston Fire & Casualty of 
Houston, Tex., the contract for insur- 
ing against fire and extended coverage 
the properties of the old resettlement 
administration, farm tenant purchase di- 
vision and Green Belt division. Houston 
Fire & Casualty was the only company 
that entered a bid the entire line. 
’roperty to be insured is valued at about 
$63,000,000 and the Houston company’s 
bid was about $200,000 a year. Houston 
Fire & Casualty is controlled by the 
Wesson Oil & Snowdrift Company. 


for 


Give Company Connections 
of N. R. O. G. Agency 


Che National Association of Insurance 
Agents, which has been digging into the 
affairs of the N. R. O. G. Insurance 
Agency, Chicago, now asserts that the 
companies that are sharing in the busi- 
ness of this agency are American Motor- 
ists, Houston Fire & Casualty, Pacific 
Employers and Associated Fire & Ma- 
rine. The manager of the N. R. O. G. 
agency is John Drenth, who was for- 
merly San Francisco manager of the Los 
Angeles brokerage office of Gillis, Em- 
mett & Chandler. The agency is hooked 
up with the National Retailer-Owned 
Grocers, Inc., and is making quite a 
bid for the insurance of members around 
the country. 





seeking to break down the regular or 
der. 

So far as can be learned the casualty 
and surety companies are not concerned 
about their fate inasmuch as so many of 
them maintain regular service bureaus 
right here in Washington. Many, how- 
ever, feel that there should be a pooling 
of resources and a common fund be es 
tablished. 


ADVICKH GIVEN AGENTS 


NEW YORK—The “American 
\gency Bulletin” will have as its prin- 
cipal article this week one dealing with 


the practical ways that local agents can 
best combat these federal government in- 
surance aims. The National Association 
of Insurance Agents has been repre- 
sented in important conferences on this 
subject and it feels that the time has ar- 
rived when its members should be fully 
acquainted with the facts and a way rec- 
ommended for them to do some practical 
work. 





Units Hold Conferences 


Hail premiums in the territory of the | 


Pacific Coast Hail Conference during 
the past season were about 50 
below the record for 1938, but the loss 
ratio was favorable, being about 30 per- 
cent, it was brought out at the annual 
meeting ot the conference at Spokane. 
The conference decided to institute no 





LASHER 


Cc. D. 


changes in underwriting practices. The 
outlook for next season is rather dis- 
couraging, both in fruit 
wheat. 

C. D. Lasher of San Francisco, Pacific 
Coast manager of Home, was elected as 
the new president. Vice-president is G 
V. Lundmark, Great American, Great 


respect ot and 


Falls, Mont. Secretary is C. F. Laude, 
Rain & Hail Bureau, Spokane. Several 
; Chicagoans attended the meeting, in 
| cluding J. K. Nelson, Home: T. G 
Dahl, Great American: B. R. Walinder 
America Fore; and S. K. Bjornson, Rain 


& Hail Bureau. 
Southeastern Meeting 


The meeting of the Southeastern Hail 
Conference at Greensboro, N. C., was 
largely educational. A number of lec- 
tures were given on hail insurance for 
the benefit of the agents and company 
men. J. F. Glass, Crum & Forster, Dur- 
ham, N. C., is the president. Vice-presi- 
dent is A. A. Orrender, Hartford Fire, 
Atlanta; secretary, B. Y. Morris, Rain 
& Hail Bureau, Raleigh. 


percent | 


ot 





Paramount Plan 
May Be Readjusted 
to Avoid Criticism 


Home of New York 
Declares Other Companies 
Have Similar Deals 


NEW YORK 


interested in 


Insurance men have 


been the correspondence 
between Payne H. Midyette of Tallahas- 
see, vice-president National Association 
of Insurance Agents, and President H. 
V. Smith of the Home of New York over 
the Paramount Fire issue, resulting from 
Mr. Midyette resigning his agency of 
the Home. President Smith at the time 
that this subject arose at the recent an- 
nual meeting of the National association 


made the assertion that the Home was 


| consistent in every step it had taken and 


| project although 


had not endeavored to mislead or hide 
its purpose, but that other companies had 
made similar contracts under cover. 

He contended that the National asso- 
ciation has singled out the Home and 
had failed to take cognizance of con- 
tracts of a like nature that have been in 
force for some time with other compa- 
nies. He made the statement that he 
had a file that would clearly set out the 
situation and supported the statement 
that he made. 


Special Committee Named 


At the Boston convention when the 
matter was coming to a head, it was 
deemed advisable to appoint a special 
committee to explore the situation at 
greater length. It was realized that this 
went further than the Paramount Fire 
the Paramount issue 


| might be used as a basis for outlining 





the policy of the National Association of 
Insurance Agents relating to a condition 
of this kind. Any cases of a similar na- 
ture could be referred to this special 
committee. It was felt, therefore, that 
no further action would be taken until 
all had been heard. However, it is real- 
ized that this committee is powerless to 
take any action or make recommendation 
without a definite course being charted 
by the organization as a whole. Many 
agents take the position that it is un- 
fortunate for the Home to be singled out 
when other companies may be equally 
involved but have escaped being publi- 
cized. The Paramount issue became a 
national one because of its scope and 
received immediate attention from the 
agency forces. 


Conference Being Held 


The conference of all interested par- 
ties in this particular Paramount subject 
is being held in this city with the hope 
of bringing about certain readjustments 
so that there can be no valid. criticism. 
The Home of New York people have 
not asked anything special to apply to 
its plan and are not seeking favoritism. 
They do contend that there should be 
consistency followed and that they 
should not be singled out for action 
when other companies are permitted to 
go along without any publicity or any 
resolution being passed or any cogniz- 
ance taken of their activities. 

It might be said that the general run 
of people attending the Boston conven- 
tion concluded that after the special 
committee was appointed and no final 
action had been taken, that the whole 
matter would be reopened and further 
would be made. This would 
open the way for President Smith or any 
other Home spokesman to testify and 
submit evidence that other companies, 
previous to its deal with the Paramount, 
had followed this very course. 


1, 
researcn 
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3 Home State Agents N.B. & M. Makes 


Are Now Managers 


Home of New York announces that 
Joseph A. Carruth, state agent Charlotte, 
N. C., Herbert H. Chittenden, state 
agent, Columbus, O., and Edward Bb. 
Smith, state agent, Dallas, have been 
made managers of their respective fields. 

Mr. Carruth was employed by Home 
as a special agent in 1920, and in 1930 


became state agent for 


Carolina. 


Mr. Chittenden went with City of New 
York as Kentucky special agent in 1917, 
1924 as 


and was transferred to Ohio in 
special agent for Home. In 1929 he be 
came state agent of Ohio. 


Mr. Smith has been with Home 


1924. In 1937 he was 
lexas as joint state agent 
Canfield. Mr. Canfield 
state agent 


Sandison Assistant N. E. 
Manager of Royal Fleet 


BOSTON—James_ L. 
many years a special agent in the 


Sandison, for 


England field, has been appointed as- 
sistant New England manager of the 
Royal fleet by Field & Cowles, New 


managers. Mr. 
Scotland and was previously 


England 
native of 


with John C. Paige & Co., in the Bos- 
ton office of the General Adjustment 
Bureau, special agent of the Sun cover- 
ing New England, and with Field & 
Cowles since 1924 as special agent, suc- 
ceeding the late Fred M. Johnson, mem- 
ber of the Field & Cowles firm. He 


served as president of the New England 
1937, 
is a past president of the Mountain Field 
Club, 


Insurance Exchange in 1936 and 


State 
Victorian 


the Bay 
Club and 


Club, member of 
the Needham Golf 
Club of Boston. 


North and South 


since 
i920, at which time he was special agent 
for Oklahoma and became state agent in 
transferred to 
with M. L. | 


will continue as 





New 


Sandison is a 





| of direct writers, 


New York Changes 


NEW YORK—Field changes in the 
New York territory for North British 


& Mercantile include the assignment of 


Agent E. N. Place to 
vise Queens county and Staten 
making headquarters in Brooklyn; 
transfer of Special Agent J. J. 
from the suburban territory to 
New York with jurisdiction over 
section south of the Albany county line, 
the northern oe" “e be supervised by 
Special Agent R. . Reid. 


Will Work Out of Albany 


Special super- 


Island, 
the 


Both Mr. Casey and Mr. Reid will 
travel out of Albany. 
The eastern suburban territory, em- 


bracing the counties of Nassau and Suf- 


folk, previously directed by Place and 

| Casey, will be in charge of J. B. Soule, 
who has been connected with North 
British since 1927, for the past three 
years as an inspector in the middle de- 
partment. His headquarters will be in 
| this city 


| Bay State Club Launches 


Public Relations Campaign 


BOSTON—The development of a 
public relations campaign was given a 
decided impetus at the December meet- 
ing of the Bay State Club of Massa- 
chusetts when ways and means were | 
discussed, committees named and ener- 
getic workers from various offices out- 
lined plans of work. 

The club, composed of special agents 


working out of Massachusetts, 
to include Rhode 
proposed change in bylaws, has taken 
upon itself the solution of the problems 
facing the field men and agents—con- 
sumer cooperative threats, competition 
auto financing, fire and 
and the tieup of 


accident prevention 


Casey, 
eastern 
the 





| tion. 


| before 
and soon 


Island specials by a | 


_New York Field Men 


credit and insurance. One of the imme- 
diate aims is a better qualification law. 

President F. R. A. McGlynn of the 
Massachusetts Association of Insurance 
Agents stressed the importance of more 
care in company appointments of agents, 
holding that the 58,000 agents and 7,000 


brokers in the state indicate there are 
too many policy peddlers. 
President Carleton D. Smith of the 


club described the speakers bureau now 
being organized and asked for volun- 
teers to address local boards and civic 
organizations. C. E. Hurst, Phoenix of 
Hartford, outlined what was expected 


of the speakers. K. H. Erskine, chair- 
man public relations committee, urged 
agents to take advantage of the work 
to be undertaken by the club. 
Committees were named for eight 
subdivisions of the work, with these 
chairmen: Banks, H. W. Jones, Aetna 
Fire; rating associations, A. M. Paddon, 
National Fire; Boston Board, W. . 
Sturgis, North British; legislation, M. F 
Ramsey, America Fore; civic and com- 
munity organizations, E. J. Martin, 
Scottish Union; town insurance, H. J. 


Landon, Springfield Fire & Marine; lo- 
cal boards, C. E. Hurst, Connecticut; 
fire departments, R. T. Cairns, Provi- 
dence Washington. 


Field Men of Rhode Island 
Will Be Called Together 


Field men of 
been advised by 


the Rhode 


the 
after the first of the 
they 
the important 
place in the 
program of 
the Rhode 


year 


formed about 
that are taking 

The entire 
structure of 


revamping 


the Island has 


not yet been divulged but it is antici- 


will be completed 


vear. 


pated that the work 
the end of the 


to Meet Jan. 8, 9 
The 


writers 


“nder- 
State 


meeting of the | 


Ne Ww \ ork 


annual 
Association of 





Chicago Knights Stage Hilarious Skit at Joust and Tourney 








Cc. J. 
Sir Galahad 


MUNN 


_An hilarious skit in the gridiron tra 
dition was staged at the annual gather- 
ing of the Knights of the Round Table 
of Chicago Saturday evening. The script 
had been written by R. E. Vernor and 
R. D. Hobbs of the Western 
Bureau. C. J. Munn, manager Cook 
County Loss Adjustment Bureau, ap- 
peared in armor, 


had, and he was accompanied by his | 
horse, the front feet of which consisted | 
of Mr. Vernor and the rear feet, C. W. 


Ohlsen, western manager of Sun. 


Actuarial | 


representing Sir Gala- | 


7 


Cc. W. OHLSEN 
Horse's Rear Feet 


Sir Galahad allowed that he had been 
searching for an upright knight in the 
insurance business and had failed to find 
such a man in the east and in the west. 
He mentioned various possible candi- 
dates for that position but then pro- 
ceeded to outline their shortcomings that 
disqualified them. W. P. Robertson, 
western general manager of North 
America, undertook unsuccessfully to 
defend the various candidates, but met 
| with vigorous opposition from sturdy Sir 
Galahad Munn. 








R. E. VERNOR 
Horse’s Front Feet 


W. E. Mallalieu, general manager of 
the National Board, and president of the 
Knights of the Round Table of New 
York, was a special guest. 

The "2 were reelected. 
ident is W. Townley; vice-president, 
A, F. Sig western manager Fire As- 
sociation; scribe, Carl E. Ingram, agency 
superintendent Great American; ser- 
geants-at-arms: George W. Blossom, Sr., 
chairman Fred S. James & Co.; W. P. 
Robertson and S. M. Buck, western 
manager Great American. 


The pres- 


Island have 
management that 
they will be summoned to the head office 
; shortly 
| by that time 


and 
will be completely in- 

changes 
organiza- 
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will be held in Syracuse Tuesday, Jgn. 
“, Plans for a big rally of the Empire 
State Blue Goose were announced for 
the night before by S. W. Ross, 
Rochester, most loyal gander. 

The Blue Goose dinner will be held 
in the Liederkranz Club. Following 
dinner a number of goslings will be 
initiated. Among well known ganders 
from New York State who will be 
present will be Joseph Knowlan, of the 
Penn pond, most loyal grand gander; 
Lee Lewis, most loyal gander of the 
New York City pond, and E. C. Niver, 
custodian New York City pond. Other 
grand nest officers are expected to be 
on hand 

During the dinner it is planned to 
show moving pictures taken at the “Old 
Association” meeting at Saranac Inn 
in the summer of 1929. 

The party will adjourn to the Jeffer- 
son bowling alleys downtown where a 
championship bowling match will be 
held between four five-man teams of 
insurance men from Buffalo, Rochester, 
Syracuse and Albany. 


Report on Educational Plan 


The Pennsylvania Field Club at a 
meeting in Harrisburg heard a report on 
the educational program, which will in- 
clude a series of lectures on different 
phases of the fire and marine insurance 
business by recognized authorities, com- 
mencing Jan. 8. It will be open to all 
those interested in stock company insur- 
ance, whether agents, their employes or 
company employes. R.S. McKain, spe- 
cial agent Fire Association, is chairman 
of the educational committee. A general 
discussion of the plan was held and 
members pledged full cooperation. ae 
Fortman, special agent Fireman’s Fund, 
was unanimously elected a member. Roy 

Carlson, special agent American of New- 
9 club president, presided. The next 
regular meeting will be held in January. 


Michigan F. U. A. Meets 

DETROIT—Roy E. Wheeler, newly 
appointed manager of the Hartford Fire 
in Detroit, was admitted to membership 
at the December meeting of the Mich- 
igan Fire Underwriters Association. 
Wallace Rodgers, assistant manager 
\Vestern Underwriters Association, Chi- 
was introduced. 


cago, 


Tennessee Plans B. D. Program 
NASHVILLE—The Tennessee Field 
Club, encouraged by the successful 
Business Development program carried 
out in the state two years ago by H. P. 
North, now San Francisco B. D. O. 
manager, will ae A a_ statewide 
program after Jan. E. Vetshares, 
the chairman of n-th B. D. robs is 
resigning due to lack of time and a new 
chairman will be named at the January 
meeting. The program calls for a series 
of meetings in cooperation with local 
civic clubs and organizations in Mem- 
phis, Nashville, Knoxville, Chattanooga 
and four or five other Tennessee cities. 


Midwest Collections Pickup 
KANSAS CITY—Although a week 


ago Missouri and Kansas collections by 
fieldmen were reported to be slow, and 
it appeared then as though they might 
come in less satisfactorily than in 1938, 
they picked up the past week and field- 
men now report that on the present basis 
collections will be as good as last year’s, 
or better. 


Indiana Pond Christmas Party 


About 150 attended the Indiana Blue 
Goose Christmas party in Indianapolis. 
Several selections, principally Christmas 
carols, were rendered by the Indiana 
pond glee club, which has recently been 
augmented by several new members. J. 
J. Ronayne, Commercial Union, was 
master of ceremonies. J. C. McGurkin, 
agency supervisor Phoenix of Hartford 
at the home office, and Mrs. McGurkin 
attended. Mr. McGurkin has been 
“pinch-hitting’ for E. H. Richardson, 
Indiana special agent, who is convales- 
cing from a delicate eye operation. They 

(CONTINUED ON LAST PAGE) 
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Gifts... Jewelry 


Christmas is the season for giving, and jewelry, serves as a common solution to 
the question, “What to Give?” 


In addition to gifts of jewelry they will receive at Christmas, how many of your 
clients really know the value of the jewelry that they already possess? Most of 
them would be surprised if they were to gather together the various items they 
have accumulated over a period of years and calculate their total value. Have them 
try it and show them how much they stand to lose in dollars and cents through 
the loss of all or part of such property. 


A Providence Washington and Anchor There is a great demand now for the broad 
“Jewelry Floater” covers articles of jewelry coverages granted under inland marine forms. 
wherever they may be, in the home, in transit Write these agency minded companies for 
or elsewhere, against practically every con- further information. 

ceivable risk, 


The Season's Greetings to All 
PROVIDENCE WASHINGTON 
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E. U. A. Holds | eomeaiers Fire ’ and P a Pmt, Travelers Fire Companies | visory committee of Interstate Under- 
| president American of Newark; treas- | writers Board and represents both the { 
|} urer, B. M. Culver, president America Promote Three Men | Travelers Fire and Charter Oak Fire in 
Annual Conference | Fore Ee other company organizations. 
: | o-Ps rve Bravgie ota south de-| Mr. Kirkland’s early experiences in 
NEW YORK—About 125 officials of | . . } partment iravelers Fire anc larter| the insurance business were in the 
1ember companies attended the annua Black Tom Case Again Reviewed Oak Fire, las Deen made assistant sec south. In 1935 he left as assistant sec- 
neeting of the Eastern Underwriters | NEW YORK—Following a challenge | Tétary of both compamies with enlarged retary in the western department of / 
Association at the Waldorf - Astoria, | of the recent award of the mixed claims country-wide responsibilities, and W.| America Fore, Chicago, to become dis- 
Wednesday afternoon and the dinner | Commission under which approximately alg trict manager of the Travelers Fire. In 
$26,000,000 of German funds held by 1927 he went to Hartford as assistant 
this government was ordered disbursed superintendent of agencies and was pro- 
to variou corpor% ations to compensate moted to superintendent of agencies in 
for damages suffered in the Black Tom 1934. He has had charge of alt agencies 
and Gillespie plant explosions in the in the southern department and Cook 
days shortly preceding the entry of the County (Chicago) Htinois. 
United States into the world war, the kK. R. Lee was appointed assistant 
famous litigation is again being reviewed treasurer of all of the Travelers com- 
by a federal court. A number of insur- panies. He was graduated from Yak 
ance companies, particularly those that in 1928, In July of that year he joined J 
paid marine losses during the war days, the Travelers and has spent his enti 
have an interest in the case, and will tine in the treasurer’s department. 
follow its final conclusion with close at- Z 
tention. ‘ 
The petition for an injunction to pre- Griffith Reelected President 
Md mre Brg Rnd de KANSAS CITY—Fred V. Grit 0 
setation. ‘the ocuaandlen ia tan W. B. Johnson & Co., was reelectec 
withdrawal last June of the German president and treasurer of the Kansas 
a a 7. * pene hee 1 City Agents Association. Raynolds 
commissioner deprived the commission Barnum was elected vice-president. 
of the right to reach a conclusion, Members of the executive committee 
— elected for — a re as ake — 
Lag ° and E. A. Bramwell. ass 3 member- 
Chesley Undergoes Operation ships were eliminated. 
j mgt Chesley, assistant manager of 
the Western Underwriters Association, ; : P 
underwent a serious operation at St. Martin New Field Club Head 
Luke's ; Hospital, Chicago, last Friday. a R. W. Martin, of the National Union, 
R. R. MARTIN He has been having a kat uncomfort- C. Kirkland, superintendent of agencies, | was elected president of the Delaware- 
able experience but the physicians report | 5-0 hern department secretary.| Maryland Fire Insurance Field Club at 
ree ome ee + years | that his condition is as expected and that | ©COM¢S Southern department secretary. | “ary ype rs Seat 
everal hours later. As in former years ar me sgh sorte ; Mr. Jervey began his insurance work | the annual meeting. Other officers 
the gathering was informal, the presi- | 2° alarm is felt. Mr. Chesley had been in Atlanta, Ga., and was office manager | Chosen were: J. B. Moore, National Lib- 
dent speaking briefly, after which re- confined to the eo for two or three in the southern department of the North | erty, vice-president-secretary, and Harry 
ports were offered by a number of stand- | Weeks prior to the operation. America there before coming to @e | Hazelhurst, Royal - Liverpool groups, 
ing committees notably those on rates vas Travelers Fire in 1925. In 1927 he was | treasurer. 
and rating methods; general agencies Two American field men, Harry] made assistant manager of the southern - 
and balances. Whitchurch and Herb Doering, have | department and in June, 1934, he was 
The officers of the association who | been off duty the past few weeks due to] made secretary and given. executive The St. Paul F. & M.’s home office 
were reelected are: President, R. R.} illness. Mr. Whitchurch headquarters | supervision of brokerage, general cover | staff will gather about a tall Christmas ‘ 
Martin, By Sy manager Atlas; vice-presi- at Sioux Falls, S. D., and Mr. Doering and countrv-wide business. | tree in the home office lobby Fridav 
dents, E ssmond Ewing, vice - president | at New Ulm, Minn. Mr. Jervey is chairman of the ad- | afternoon and sing carols. 
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It is said that individual company offices 
and agencies have but few accounts out- 
| standing. 


CLUB TO REVISE SETUP 











The Insurance Club of Chicago will 
hold a special meeting on Jan. 16 at 6 
p. m. in the Chicago Board auditorium 
| to revise its constitution and by-laws. 
The major change proposed is the 


to spend the holidays in Iowa. He will 
return to Chicago for a few days and 
then will leave for Los Angeles soon 
after the first of the year. 


The Chicago office of Home gave a 
dinner Monday evening for Sim E. | 
Wherry, associate manager of the brok- 
erage and service department, who is 
being transferred to Los Angeles, as | _ , | object of the club. It is suggested that 
manager of the branch. E. R. Hurd, | COLLECTIONS REPORTED BETTER | it be fourfold: To advance the best 
Chicago general manager, served as A surprising pickup in collections in| interests of the business, to promote the 
toastmaster and = presented to Mr. the past week and one-half is being re-| welfare of the policyholder, to assist 
Wherry a gold wrist watch in behalf of | ported by most companies. As a result, | members through educational activity 


FAREWELL FOR SIM WHERRY | tion. He has now left with his family | 





the assemblage. Mr. Wherry has been | the collection situation at this time is | and to promote social activities. 
very popular in the Chicago organiza- | said to be much better than last year.! The nominating committee will report 




















Jue -- On Schedule 


This was the heading of a recent Na- 
tional Board advertisement describing a 
$750,000 fire in a Midwestern City. 
Tragically, it demonstrated the need of 
the engineering service provided by capi- 
tal stock fire insurance companies — 
the Board’s recommendations following 
a survey of the City’s fire hazards had 
been ignored. Add this to your fund of 
reasons why every property owner, by 
buying stock fire insurance, can and 
should help further the National Board’s 


efforts to conserve life and property. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD CONNECTICUT 
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on candidates for the new year, with 
election to be held in February. Mem- 
bers of the nominating committee are: 
Chairman, Benjamin Richards, Under- 
writers Service; A. T. Graham, Carolan 
& Graham; Jeffrey Poole, Hartford 
Fire; Paul Girard, Hartford Accident, 
and Donald Wood, Jr., Childs & Wood. 


REALTORS INSURANCE DIVISION 

The insurance division of the Chicago 
Real Estate Board has been constituted, 
with H. L. Hendrickson, Donald 
O’Toole and R. M. Hayes as members. 
There is also an insurance committee 
which functions jointly with the division, 
its members being Paul Hobscheid, J. 
W. McNichols, and Byron Cain. The 
division and committee represent all 
the so-called class 2 members of the 
Chicago Board who are organization 
real estate men. 








BELING SPEAKS TO JAMES «& CO. 

Fred S. James ° & Co., Chicago, held 
the second of its educational lectures 
Monday with Oscar Beling, superin- 
tendent of agency systems department 
Liverpool & London & Globe, as 
speaker. 

Mr. Beling has had exceptional expe- 
rience in analyzing brokers’ and agen- 
cies’ accounts with special reference to 
production of new business. He dis- 
cussed “Getting New Business From 
Old Accounts.” 





ALBRECHT NAMED AID TO PUSEY 


Stuart Albrecht has been appointed as- 
sistant to T. L. Pusey, Cook county and 
brokerage department manager Phoenix 
Assurance, Chicago. He succeeds R. C. 
Knaack, who resigned to go with North 
British there. Mr. Albrecht has been 
with the London & Lancashire in Chi- 
cago for 11 years. 





FIELD CLUB HAS PARTY 


More than 125 field men and guests 
attended the annual party of the Cook 
County Field Club. Induction of W. T. 
Jenkins, Fireman’s Fund, as president 
and professional entertainment com- 
prised the program. 





STOCKTON RUSH IN CHICAGO 


Stockton Rush, assistant secretary at 
the head office of North America, is 
conferring with officials of the western 
department in Chicago this week. 





BROKERS HIT LUND PROPOSAL 


A protest against State Representa- 
tive Lund’s proposal to reduce drastic- 
ally the Illinois department’s appropria- 
tion was voiced by directors of the In- 
surance Brokers Association of Illinois 
at a special meeting. 

A resolution was sent to Director 
Palmer. It declared that in the opinion 
of the association the insurance depart- 
ment gives far superior service per tax 
dollar than was received when the state 
department of commerce was in control 
of insurance affairs. 

It was pointed out that it is essential 
that Illinois maintain an efficient insur- 
ance department for the protection of 
policyholders, producers and companies. 

New committee chairmen were ap- 
pointed by President Nolan. They are: 
Compensation and occupational disease, 
J H. Norton; casualty acquisition cost, 

F, Coleman; fire acquisition cost, A. T. 
ba professional standards, H. H. 
Holcomb, Jr., constitution and by-laws 
and membership, A. W. Ormiston; legis- 
lation, C. E. Freeto; music and enter- 
tainment, J. Schwartz; grievances (in- 
cluding direct writing and unfair ‘wt 
petition), L. M. Varde; finance, G. 
Seaverns, Jr.; National association, J. + 
Moore and life, P. W. Peterson. 

Mr. Ormiston reported that the sug- 
gested changes in the constitution and 
by-laws will be ready for consideration 
by the directors shortly and will be sub- 
mitted to the membership early in the 
new year. 





J. C. Bagby, Cook county manager 
Commercial Union Group, and Mrs. 
Bagby are bereaved by the death of their 
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SELL STANDARD PROTECTION 


The constructive activities and 
widespread publicity of the National Board of 
Fire Underwriters have made insurance buyers 
keenly aware sau 5s _ of the value of 


x 
Standard Standa i. Protection. 









srotection ye capital stock 
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companies have 


As a result, 
“ANY INSY brought a sub- 
stantial increase in sales to thousands of agents 
and brokers. When you place insurance with 
a company of Fireman’s Fund Group, your 
clients receive Standard Protection, backed 


by an exceptionally strong financial structure 


and an outstanding loss-paying record. 
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five-year-old son, who died 
following development of a 
pneumonia. 

V. M. C. Nelson, chief accountant 
Hanover Fire in Chicago, is bereaved by 
the death of his wife. 

W. H. MeEHiott of the M« 
vle agency, Chicago, has re 


ation 


suddently 
cold into 


Cabe & Hen- 
turned from 
a two weeks vac Francisco 


C. G. Kizer Resigns Va. Post 

Major C. G. Kizer, member of the 
Virginia industrial commission ever since 
it was created in 1918, has resigned, and 


Sal 


Governor Price has appointed W. F. 
Robinson, president of the Richmond 
Central Trades and Labor Council, to 


succeed him. Kizer is 73 vears old. 


Cecil W. C. Tyre, manager of Phoenix 
\ssurance and associated companies at 


Montreal, died suddenly at his home 
Monday morning. He had been con- 
nected with Phoenix Assurance since 


1898, commencing on a junior position. 
He eventually became manager and chief 
agent for Canada. 

Jan. 4 will be the wedding date of L. R. 
Moeller, executive state agent of the 
Saint Paul-Mercury Indemnity Co., and 
Miss Lucille Henebrink, an employe of 
the supply department. Mr. Moeller 
has been with the St. Paul 5!4 vears. 
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SULLIVAN REELECTED BY 


G. F. Sullivan continues as president 
of the General Brokers Association of 
the Metropolitan District, having been 
reelected at the annual meeting. Vice- 
presidents are S. Nicholl, W. a. Mc- 
Laren, J. A. Cohen, H. E. Weiss and 


BROKERS 


R. M. Ferguson; secretaries, Leonard 
Jacobs; assistant secretary, A. A. Wag- 
man; treasurer, 


Abraham Prusoff. 
MISS MceANDREWS’ 25 YEARS 

Miss Lillie McAndrews, secretary to 
General Counsel J. H. Doyle of the 
National Board, was reminded that last 
Saturday marked the 25th anniversary 
of her service. She received many flow- 
ers and messages and was. elected 
a member of the Twenty-Five Year Club 
of the National Board, increasing to 15 
the membership of that body. Her con- 
nection with the National Board is but 
two months less than that of Mr. Doyle. 


CENTRAL BUREAU JULY REPORT 
Unpaid earned premiums of fire com- 

panies in the New York metropolitan 

district for July amounted to $14,700, 









An Indian chief once demonstrated to the 
leaders of several tribes the value of 
banding together by showing how readi- 
ty individual sticks could be broken— 


how together they becomeunbreakable “"W 
And so with the interests of 
the Yorkshire Group. We find 
them bound together for str- 
ength of protection -~-for 


strength of policy--a 


ul- 


wark for the agent against 
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decrease $491, as compared with the 
same month the previous year, accord- 
ing to the report of the Ceutral Bureau. 
The comparable figure for casualty com- 


panies was $79,441, increase $11,099 


LARGE FIRES IN NOVEMBER 


The New York “Journal ot 
merce,” in its list of sizable fires during 
November, includes these which are 
estimated to have caused loss of $100,- 
000 or more: 


Com- 


Portland, Me warehouse, $275,000; 
West Paris, Me., clothespin factory, 
$100,000; Boston, three Warehouses 
$100,000; Lowell, Mass., school; Ashue- 


lot, N. H., reel company plant, $150,000; 


Berlin, N. H., business block, $300,000; 
Winchester, N. H., factory, $150,000; 
Lodi, N. J., chemical plant, $100,000; 
Canandaigua, N. Y., department store, 
$100,000; Frankfort, Pa., smelting plant, 
$150,000; Johnstown, Pa., lumber yard, 


$100,000; Pittsburgh, Pa., group of mer- 
cantiles, $250,000; Barre, Vt., 
block, $125,000. 

Also, Arlington, Va., materials plant, 
$100,000; National City, Il, Stockyard 
Exchange Building, $100,000; Olivet, I11., 
Administration building, $300,000; and 
Des Moines, Ia.; airport hangar and 19 
airplanes, $106,000; Grand Beach, Mich., 
hotel, $200,000; St. Paul brush factory, 
$100,000; Kansas City, church, $125,000; 
Ravenna, Neb., mill building, $100,000; 
Kenton, O., candy plant, $250,000; Nash- 
ville, stove plant, $150,000; Benicia, Cal., 
cannery, two warehouses and wharves, 
$200,000; Compton, Cal., roofing plant, 
$250,000; Martinez, Cal., hotel, six stores 
and offices, $150,000; Pomona, Cal., school, 
$100,000; Redwood City, Cal., dried fruit 
warehouse, $125,000; Ritzville, Wash., 
flour mill, $100,000; Spokane, business 
block, $100,000. 


business 


Cc. A. Wheeler, chief of the casualty 
division of the New York department, 
has been absent from his office for sev- 
eral days on account of the death of his 
mother-in-law, Mrs. S. <A. gates. who 
was Burial was in Norwich, N. Y. 


93. 





Represents Far West on 
Executive Committee 

















FRED A. MORETON 


Fred A. Moreton, Salt Lake City, one 
of Utah’s most active agents, has been 
named to the executive committee of the 
National Association of Insurance 
Agents. Mr. Moreton comes from an 
msurance family. He served as president 
of both the Fire Underwriters Associa- 
tion of Salt Lake City and the Surety & 
Casualty Underwriters Association 
there. He was a national councillor of 
the Utah Fire & Casualty Insurors As- 
sociation in 1936-38 and is chairman of 
the Utah committee which represents the 
state association in conferences with 
company managers at San Francisco. 
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Feted at 40th Year with 
Royal-Liverpool Groups 











HAROLD WARNER 


Harold Warner, U. S. manager ot 
Royal-Liverpool, was guest of honor at 
a dinner in New York, marking the 
fact that he is now completing 40 years 
with the organization. About 50 attended. 
I’. J. O’Neill, president of Royal Indem- 
nity and Eagle Indemnity, served as 
toastmaster. He reviewed Mr. Warner's 
insurance career and mentioned the es- 
teem in which he is held by the entire 
organization, 

Mr. Warner, in 
reminiscent vein. 
found his work 
more congenial, 


responding, spoke in a 
He said that he has 
in the United States 
and more interesting 
than that of any previous period in his 
career. Mr. Warner has been in this 
country 14 years. 

Mr. Warner referred to the fact that 
when he first came to this country, the 
fire companies were operating on a de- 
partmental basis. Upon looking back on 
the accomplishments in the way of con- 
solidation he says that it is hard for him 
to believe that such a change has been 
wrought. He expressed his gratitude to 
his associates for the assistance and sup- 
port they have given in this program. 

Informal talks were given by H. T. 
Cartlidge, deputy U. S. manager of 
Royal-Liverpool; Kenneth Spencer, 
president of Globe Indemnity, and F. B. 
Zeller, marine manager. 

A cablegram from Generali Managers 
F. J. Williams and J. D. Simpson at 
the head office was received and 
read during the dinner. 


was 


Omar Hodges Heads Mill 
Mutuals Kansas City Office 


A. Omar Hodges is becoming mana- 
ger of the southwestern department of 
the Mill Mutuals, Kansas City, with Kit 
Wilson as assistant manager, Leslie C. 
Gray retires as manager after 16 years 
of service. 

Mr. Hodges’ entire business life has 
been spent with this department. He 
was first employed in 1916 and his serv- 
ice has been continuous except for the 
period he was overseas in 1918 and 1919 
in military service. He has been field 
service representative and field service 
superintendent and since 1927 has been 
assistant manager. 

Mr. Wilson has been with the depart- 
ment since 1934. He has devoted his 
business life to the fire insurance busi- 
ness and has held important and respon- 
sible positions with prominent fire in- 
surance companies in the southwest 
since the early part of the present cen- 
tury. 





‘The Kansas Blue Goose will hold its 
mid-winter splash Jan. 8 in Topeka. Sev- 
eral goslings are to take their first swim, 
followed by a dinner-dance. 


a 
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actually..a 
business 


builder! 








This memory-jogger. with the 
agent's imprint on the back, 
has helped to build business by 


building good will. 


Asa pre-( thristmas expression of an agent’s desire to be 
helpful to the wives and daughters represented on his 
° . ° . ‘ . Y 

list of policyholders and prospects, this Season’s Greet- 


ings Shopping List has been enthusiastically received. 


By representing a Company of the Royal-Liverpool 
Groups. an agent insures himself against loss 
of ideas which will help him toward increased 
production. For a specimen of this card, and 
information regarding a wide assortment of 


other business-builders. address 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET. NEW YORK. N 


N . . 
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Epitrorirat Comment 








Yes, We Believe in Santa Claus 


OnE of the most delightful and choicest 
childhood about 
Here 
whom and 
happiness and satisfaction to both chil- 
SANTA CLAUS is 


memories of centers 
is a character about 


brought 


SANTA CLAUS, 
stories songs have 


dren and grown ups. 


ilways an unchanging creature, Through 
shifting 
the embodiment of 

nirth, cordiality, 


ing, generosity, 


the troubled years, he remains 
merriment, 
quiet giv- 


He is the host 


charity, 
amiability, 
good will. 


at the Festival of Friendship. He is the 
icknowledged Prince of Good Fellows. 
\Where he stops, he gives, he adds to 
household happiness. He is the expo- 
nent of laughter and jocundity. He 
eigns in the House of Sunshine. 

Chere is ever a merry twinkle in his 


e, a joyful tune in his voice, a lightness 
in his step, a buoyancy in his heart, as 
he carries his message of love, good will 


ind geniality. 
We all find ourselves in a more liberal 
frame of mind, less selfish, more sym- 


pathetic, more generous in our observa- 
fonder of our kindred and friends, 
CLAUS’ He 
of peace to mankind. 
He all 
and desires that affection to be- 
He light to 


tions, 


ufter SANTA annual visit. 


brings the message 


His ways are benevolent. loves 


people 
gathers 


come infectious. 


His 


become a ben- 


scatter its friendly beams. cheery 
word and welcome smile 
ediction to mankind. 


We are 


circle of 


attached to our 
SANTA CLAUS 
bells. Our hearts out 
in hospitality. We help those less fa- 
We speak an encouraging word. 
warmth 
who have reached the 


more closely 


comrades when 


rings his reach 
vored. 
We 
of fraternity those 
Higher Light. 

At this particular time, may the SANTA 
brotherhood prevail. In 
battle-scarred days need 
his word of uplift, friend- 


remember with increasing 


CLAUS spirit of 


these we his 


tranquil voice, 


liness and regard for all peoples. 

No character can supplant old SANTA 
Ciaus. He lives in the hearts of men 
and they crown him as one who truly 


loves his fellows. 
this blessed time with its fra- 
happy 


So, at 
grant memories, 


associations, 


pleasant hours, 
hand clasps and 
hearty felicitations, THE NATIONAL 
UNDERWRITER household wherever we are 
rejoice with our friends, pledge renewed 


fervent 
we of 


allegiance to SANTA CLAUS and express 
the that this 
and fellowship may 
hearts and make all of us a united host 
and harmony. 


hope time of good cheer 


good mellow our 


for peace 


Desire Neighbor Supervision 


[HOSE who listened to the papers pre- 
sented at the annual meeting of the Asso- 
Lire INSURANCE PRESIDENTS 
could not but be profoundly impressed with 


CIATION OF 


the thoughts expressed, especially by those 
outside of insurance, as to the danger that 
would confront the people if federal super- 
control is furthered at Wash- 
RevuBEN CLARK, Jr, Salt 
statesman and 


vision or 
ington. As J. 
Lake City, 


ecclesiastic, 


eminent attorney, 


said in part: “We as policy- 


iolders believe firmly in neighbor super- 
vision as contrasted with long distance 


control over our insurance.” 


[t was generally believed, and many of 
the speakers stated the belief, that the state 
insurance commissioners have an immediate 
knowledge of the people of their states and 


their 


insurance needs and that they there- 


fore are in a far better position to admin- 


ister and supervise insurance activities than 
Washington firmly 
principles. It 


a central bureau at 


imbued with bureaucratic 


was pointed out that the great danger in 


centralized supervision under one bureau 
and therefore under one commanding head 
would be the constant grab for further 


power leading eventually to federal control 
of all credit resources and dictation to all 
insurance companies as to their investment 
portfolios. 

Speakers further 
present TNEC investigation of life insur- 
ance is obscured in a mist. There has no 
one come out definitely and given in plain 
English just what the objects of this in- 
vestigation the 
industry itself and the people are in doubt 
as to what it all means. They are entitled 
to know about their servants’ projects. 


pointed out that the 


are. Therefore, insurance 


Hostility in High Places 


EVIDENCE veiled hostility to 
the 


government 


of thinly 


tie insurance business on part of 


many persons in the federal 
device is 
abuse, 


bobs up regularly. A favorite 


he recitation of some isolated 


using language which implies that such 


abuses are universal, and circulation of 
this story among persons who have lit- 
the true sit- 


believe the 


to know 
vation and who will readily 


tle or no chance 





damning implication. The fact that the 
teller of the story knows or should know 
the truth is seldom a deterrent. 

A typical mixture of innuendo 
and incomplete truth is found in the No- 
vember, 1939, number of “Labor Stand- 
ards,’ published at public expense by 
the United States Department of Labor. 
On pages 56 and 57 of this number, un- 
der the heading “On the Solvency of 
Workmen's Compensation Funds,” un- 
der the guise of comment on the insol- 


such 


vency of unnamed insurance carrier 


and the loss to the 


an 
widow of a miner, 


there is a strong insinuation that no in- 


surance company is to be trusted. The 
article says that “a number of insurance 
companies” went into bankruptcy and 


“as a result, the competitive state funds 
without 
obligations 


gained much new business, for, 
they met all their 


The 


writings of private car- 


exception, 
during the period.” 
not say that the 


articles does 
riers began to increase at the same time 
that the the funds 
picked up, and that both increases coin- 
with the 
and the 

Nowhere does the article men- 


business of state 


cided quickening of business 


activity consequent increase in 
payrolls. 
tion the fact that mining risks were re- 
that many 


came 


garded as highly undesirable, 
of the largest carriers 
the depression unscathed had 
and that the 
number of 
writing a most hazard- 


which 
through 
written 
deplorable coincidence of a 


never these lines 


weaker carriers 
ous business was not typical of either the 


workmen’s compensation situation as a 


whole or the insurance business as a 
whole. 
While ready and willing to elaborate 


to the insurance 
the author of the article allows 
the letter to 
pass without comment and hence, by im- 
plication, affirms it. The letter says: “At 
the time of the accident I was told by 
a lawyer that had there been 
pensation, I could have 


upon points unfriendly 
business, 
widow's 


one statement in 


no com- 
sued the em- 
ployer for a large amount and at that 
time he 
paid it.” 


been able to have 
finds it convenient 


would have 
The author 


to ignore the difference between suing 
for a large amount and getting a large 
judgment. Any lawyer and any 
ance man knows that securing a judg- 
ment in an employer's liability case is 
very precarious, but the many lay read- 
ers of this article are invited to draw a 


insur- 


very erroneous conclusion and_ the 
chances are that many will accept the 
invitation. 

Another article in the same number, 


entitled “Medical Care in Mining Camps 
and Workmen’s Compensation,” paints 
a bitter picture of workmen in isolated 
camps getting poor medical and hospital 
care and paying for treatement even of 
compensable injuries through wage de- 
ductions, the doctors and the 
employers conspire not to bill the insur- 
ance companies, with the intent of keep- 
ing the compensation rate The 
writer claims that injured employes are 
rushed back to work at the earliest pos- 
sible moment and compensation cut off, 
that “incomplete or distorted medical 
records” result in unjustly low disability 
ratings and that 
cause of injury resulting in death com- 
pletely deprive widows and families of 
compensation. Here again, the obvious 
implication is that all these practices are 
universal. 

No insurance man would attempt to 
defend the failure of an insurance com- 
pany nor any type of cheating in medical 
Any decent person’s reaction to 
them would be as obvious as Calvin 
Coolidge’s comment on the pastor’s ser- 
mon about sin. But insurance men, or 
any group of fair minded men, should 
be equally quick to protest against in- 
sinuations and presentations of incom- 
plete facts, the more so when they are 
published under the auspices of a de- 
the government, allegedly 
existing to promote fairness and_ har- 
mony. These particular articles could be 
laughed off if they were not indicative 
of a widespread trend. As the situation 
now stands, the only procedure is to 
fight back and insist upon fairness and 
telling the whole story. 


because 


down. 


misstatements of the 


care, 


partment of 








PERSONAL SIDE OF THE BUSINESS 





Lake Dupree, special agent United 
States Fire with headquarters in New 
Orleans, is being congratulated on the 
arrival of a baby daughter. 

L. E. Ellis, dean of Iowa insurance 
agents, celebrated his 67th birthday at 
his desk at L. E. Ellis & Co. in Des 
Moines Saturday. In the afternoon, Mrs. 
Ellis he!d open house at the Ellis home, 
with hundreds of friends and business 
associates calling on the couple. Mr. El- 
lis will observe his 45th anniversary in 
the insurance field next February. 

C. C. Neslen, Utah commissioner and 
president National Association of Insur- 
ance Commissioners, and Mrs. Neslen, 
stopped off at Chicago on their way back 


home from their long trip that took in 
the Edgewater Park, Miss., meeting of 
the commissioners association and the 
Life Presidents Association annual 
meeting at New York. While in Chi- 
cago they visited Foster F. Farrell, ex- 
ecutive secretary-manager National Fra- 
ternal Congress, and Mrs. Farrell, who 
had attended both the Edgewater Park 
and New York meetings. 

H. H. Warner, special agent for L. E. 
Ellis & Co. of Des Moines, had heard 
of the adage, “never wave a red flag 
at a mad bull,” but never found the op- 
portunity to try it out until recently. 
He had occasion to cross a pasture in 
northeastern Iowa to settle a claim with 
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a farmer at work in the field and was 
wearing his usual natty red tie. The 
tie attracted the attention of the “king 
of the herd,” with the result that might 
have been expected. Mr. Warner made 
a run for the tence and managed to 
get under, but found that in the excite- 
ment he had lost his tie clasp. He broke 
off a fence post, first taking off the red 
tie and, hanging it on the fence, put the 
bull to flight and recovered the tie clasp. 


L. W. Bauerle, Wichita, Kan., agent 
and president of the Southwest Federal 
Building & Loan Association there, has 
been elected to the directorate of the 
Federal Home Loan Bank Board to rep- 
resent the Oklahoma, Nebraska, Colo 
rado and Kansas district. 

Earle B. Vickery, secretary -\merica 
Fore group, Chicago, is bereaved by the 
death of his father, James John Vickery, 
82, at his home in Culmstock, Devon- 
shire, England. 

John H. Baker, assistant secretary 
Virginia Fire & Marine, is renorted to 
be recovering from a_ severe illness 
brought on by an attack of coronary 
thrombosis. 

W. P. Hill, secretary Virginia Fire & 
Marine, who suffered a stroke several 
months ago while motoring from Rich- 
mond to southwest Virginia, is now cir- 
culating among his friends but not yet 
able to return to work. 


Col. Sam F. Woolard, retired Kansas 
state agent, Commercial Union, is again 
able to get down to his office in Wichita 
following an eight weeks siege with the 
shingles and other ailments, from which 
he had been suffering since returning 
from California where he had spent the 
summer. 


Clarence E. Bleckley, Kansas state 
agent Northern, Topeka, who has been 
confined for over three weeks with a 
heart attack is reported resting easier 
at his home but must continue to rest 
and take things easy for some time. Mr. 
Bleckley is a past most loyal gander of 
the Kansas Blue Goose and was recently 
appointed general chairman of the Kan- 
sas Business Development committee. 

H. L. Newman, vice-president Detroit 
Agency and past president of the De- 
troit Association of Insurance Agents, 
suffered a broken shoulder in an acci- 
dent recently. He returned to the office 
after two days in a hospital wearing his 
arm in a sling. 

John McCutcheon, who is now serv- 
ing as radio commentator for the Na- 
tional Broadcasting Company at Berlin, 
is a stepson of A. Wilbur Nelson, assis- 
tant to the general manager of the 
National Board. Mr. McCutcheon as- 
sisted Mr. Nelson in the National Board 
broadcasts in New York several weeks 
ago. 

Wilson S. Levens, prominent inde- 
pendent adjuster of Chicago, and Mrs. 
Signa Scholz of Chicago were married 
in that city Monday. They have left 
on a wedding trip to the east. 

More than 200 friends and associates 
helped B. F. Peters, executive state agent 
Royal-Liverpool, celebrate his and Mrs. 
Peters’ 25th wedding anniversary in 
Berwyn, IIl., this week. 

Phil J. Braun, head of the Newall & 
Braun agency at Flint, Mich., is back on 
the job again after a few weeks rest at 
the Battle Creek Sanitarium. Mr. Braun 
is now in better physical condition than 
he has been for several years. 


Ernest Nixon, head of the Nixon In- 
surance Agency of Boston, has pur- 
chased the Boston Board franchise of 
the Kingman P. Cass agency, Mr. Cass 
having recently given up his agency to 
enter the office of J. T. Phelps & Co. 


DEATHS 


John R. Sutton, 71, who had operated 
the Policyholders Service & Adjustment 
Co., of Detroit since 1908, died Sunday 
at his residence. From 1893-1908 he 
worked as a field man for various fire 
companies. He was a native of Hills- 














HeNATIONAL UNDERWRITER 








dale, Mich., and was buried there. His 
wife, who survives, is a sister of George 
March, president of Detroit National 
Fire. 

James Y. Noyes, president of Norfolk 
& Dedham Mutual Fire, died of heart 
disease at his home in Dedham, Mass. 
He was 75 years of age and had been 
with the company 58 years. 


Frank L. Smith, 82, who was killed 
in an automobile accident near his home 
in the Beverly Hills section of Chicago, 
was the father of Charles H. Smith of 
Smith & Wheeler, western managers of 
Hartford Fire. Frank L. Smith had been 
living with his son for several years. 
Funeral services were held in Chicago 
and burial was at Dalton, Pa., which was 
Mr. Smith’s former home. 


dry he operated was destroyed in a tor- 
nado that swept the area. He became 
chief in 1910, after nine years of service 
as a lieutenant. 

James C. McConahey, 37, engineer 
with the Topeka office of the Kansas In- 
spection Bureau since his graduation 
from Armour Institute in 1926, died in 
Kansas City, where he had undergone 
a major operation, following 
months of ill health. 


Dallas Bradshaw, head of the Brad- 


several 


shaw Insurance Agency, Herrin, IIl., 
died following a serious illness. Mr 
Bradshaw had been in the insurance 


business for many years, succeeding his 
father, G. W. The agency was estab- 
lished in 1898. Mr. Bradshaw’s son, 
Charles, will take over the business. 


Jesse L. Watson, 65, with the Hoover | 


& Diggs Company, Pittsburgh, died 
there. He had been in the insurance 
business for 30 years. 

Felix Fulton, local agent in Kansas 
City, Kan., for 40 years, died there fol- 
lowing a vear’s illness. 


James T. O’Donnell, 67, retired chief 
of the St. Louis Salvage Corps, died 
after a month’s illness. Since his retire- 
ment after 28 years of active service 
early this year he had served the corps 
in an advisory position. Chief O’Don- 
nell joined the corp in 1896 after a laun- 


E. S. O’Beirne, who died in Atlanta 
at the age of 85, was the father of E. N. 
O’Beirne, manager of the ‘southern de- 
partment of Automobile. Mr. O’Beirne 
had a picturesque youth in the western 
country and he had been engaged in 
writing his autobiography in recent years 
at the estate of his son in Atlanta. 

J. B. Innes, 71, head of the Innes 
Insurance Agency, Waterloo, Ia., died 
from a stroke. He had resided in Water- 
loo 40 years and started his agency with 

‘his son, Kenneth, 15 years ago. The 


15 





son moved to Madison, Wis., eight years 
ago, and the elder Innes had conducted 
the agency alone since then. 

B. F. Carroll, 79, former state auditor 
and ex-officio insurance commissioner oi 
lowa, who later became governor of that 
state, died in Louisville where he 
been visiting his son. 

Mr. Carroll served as insurance com- 
missioner just after the famous Blanch- 
ard anti-compact law had been enacted. 
Insurance interests had secured a federal! 
injunction preventing the law from going 
into effect but Mr. Carroll caused an ap- 
peal to be taken and in 1904 the U. S. 
Supreme Court held that the statute was 
constitutional. 

Mrs. Constance Block, 49, wife of M. 
|. Block of the M. F. Block Insurance 
\gency, Paragould, Ark., died from a 
stroke of paralysis at her home there. 


had 


J. E. Larson, 58, West Branch, Ia., loca 


agent, died at the University of Iowa 
hospital at Iowa City, where he was 
taken for an emergency operation. 

H. L. Bishop, 38, head of the Bishop 
Insurance Agency, Missoula, Mont., was 
killed in an automobile accident. 

Cc. W. Shaffer, 44, local agent of 
Doylestown, O., died from injuries re- 


ceived in an automobile accident. 


John C. Finney, 72, head of the Finney 
Agency, Oconomowoc, Wis., died there 
after a short illness. Burial was in Mil- 
waukee. 
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If we said it a thousand times we 
could not say it more sincerely b aia 


So once again—a Merry Christmas! 
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Company Men 
Frown on Proposal 
of R. 6. Waters 


Cite Many Obstacles to 
Treating Automobile, Com- 
pensation on Same Basis 


NEW YORK—Officials of organiza- 
tion casualty companies are not recep- 
tive to the proposal of R. G. Waters of 
Texas at the recent convention of the 
National Association of Insurance Com- 
missioners, that a new body be created 
for collecting and tabulating the auto- 
mobile loss experience of all carriers on 
a nation-wide basis. Critics observe that 
there are so many points of difference 
between compensation and auto that 
Mr. Waters’ idea of treating both lines 
in the same fashion is impracticable. 

The point is made for instance, that 
-ompensation risks are rated as to in- 
dustries, the basic methods of which are 
the same in every state and hence fur- 
nish a reliable rate classification modi- 
tied by such factors as state benefits. 

On the other hand, automobile rates 
are pitched on the loss experience of 
each particular state. As there are but 
a limited number of states in which in- 
surance departments have jurisdiction 
over automobile business, company men 
see no way by which  non-associa- 
tion institutions could be compelled to 
furnish their loss data should they be 
unwilling to do so. 


Problem of Local Companies 


Another is that there are many insur- 
ers that operate in a single state or in 
just two or three states and their tabu- 
lations, even if available, would be of 
slight value. When several states, not- 
ably Ohio and Illinois, attempted a short 
time ago to get the breakdown of ex- 
perience of all classes of carriers, it 
jeveloped that many local institutions 
were unable to furnish the data in a 
form that would be of value. Some of 
the companies were revealed to have 
been appallingly ignorant of their own 
operations. 

Even were it possible to get the loss 
figures of all companies and predicate 
rates thereon, companies in the non-reg- 
ulated states would be under no obliga- 


tion to observe them, and probably would 


ignore them. 

It perhaps would be possible to rate 
taxicabs and trucking risks doing inter- 
state hauling, upon a national basis, the 
experience in any one state being thin. 
Such method is followed in degree at the 
present time as to trucks; rates being 


fixed according to zones, instead of by 
states. 
The resolutions offered by Mr. Waters 


were referred to a special committee ap- 
pointed by Commissioner Gontrum of 
Maryland, chairman of the casualty com- 
mittee, consisting of Waters, chairman; 
Harrison, Arkansas; Pink, New York; 
Rouillard, New Hampshire, and Har- 
rington, Massachusetts. 





Defer Hearing on Radical 
California Rate Proposal 


SAN FRANCISCO—Hearing on the 
California state fund’s request for fur- 
ther reduction in compensation rates has 
zgain been continued to Jan. 18 on re- 
quest of Daniel W. Burbank, attorney 
for the National Bureau of Casualty & 
Surety Underwriters and California As- 
sociation of Insurance Agents. 

The request for a further extension 
was granted at a hearing Tuesday after 
announcement by Commissioner Cami- 
netti that he had requested an opinion 
from the attorney-general on definition 
of “adequate rates” as contained in the 
insurance code and that because the 
opinion was not yet in his hands all tes- 
timony received prior to receipt of the 
opinion would be subject to a motion to 
strike if deemed proper after opinion is 
received. 

Prior to adjournment John C. Stirrat, 
manager of the State Fund, presented a 
statement in the form of a letter ad- 
dressed to Mr. Caminetti in which he 
pointed out his plea for reduction in the 
expense portion of basic compensation 
rates consists of a request for “a new im- 
personal examination and re-appraisal of 
overhead expense portion of basis rates 
tor following reasons: 


Conditions in 1920’s 


“1. The present expense 
40.6 percent of the basic rates has been 


in effect since the early 1920's (since 
1922, I believe). Obviously, it must have 
been based on the conditions at that 
time. 


“9. 


_ insurance department has 
prepared ¢ tabulation showing the na- 
Sionvwide a tcra charges of carriers op- 
erating in California. Application of the 
ni itional indicated expense ratio of the 
carriers to the 1938 California premiums 
written reveals that 81 percent of the 
California premiums are written by car- 
riers with overhead expense ratios of 
less than the present loading of 40.6 per- 
cent. The fact that 81 percent of the 
business in California is being written 
with expense of less than the existing 
expense loading, alone justifies an in- 





quiry into the propriety of the 
expense loading. 

“3. If we apply to the 1938 California 
written premiums the national indicated 
expense ratios of the carriers, the aver- 
age expense ratio for California is only 
28.11 percent as compared with the ex- 
pense loading of 40.6 percent actually in- 
cluded in the present rates. Therefore, 
it is requested that an impartial exami- 
nation and re- appraisal of the overhead 
expense portion of the basic rates be 
made in order to modify the expense 
loading for the benefit of California em- 
ployets to the end that this factor shall 
be reduced to a figure which will not be 
unreasonable.” 

An, exhibit attached to Stirrat’s letter 
consisted of reconstruction of material 
compiled by the department from sched- 
ule “W” of annual statements but pre- 
pared on the California premiums as 
against national premiums. 


present 


History of Minimum Rates 


Prior to the hearing Caminetti had 
supplemented his request to the attor- 
ney-general for definition of “adequate 
rates” with a lengthy memorandum in 
which he outlined the history of mini- 
mum rates and the California minimum 
rate law, devoting considerable space to 


| discussion also of the reserve law point- 
loading of | 


ing out that the required reserve is in 
effect 70 percent of the gross rate less 
loss expense. He states there is a “fur- 
ther and serious element, the question of 
deposit with the state of security for 
payment of losses as prescribed by sec- 
tion 11690 and 11719 of insurance code. 
Under those sections the amounts of 
these securities are governed by the 
amounts of the reserves. prescribed, 
Which amounts would be reduced pro- 
ortionately as above indicated. The 
Se would then be presented as to 
whether the commissioner could prop- 
erly approve rates which would probably 
produce insufficient security; or, in the 
alternative, whether he could properly 
construe section 11557 as giving him 
power concurrently to raise reserve re- 
quirements as to all insurers.” 








Nebraska Bar to Consider 
Lay Adjuster Agreement 


LINCOLN, NEB.—Following con- 
ferences with representatives of insur- 


ance companies and adjusters, the unau- 
thorized practice committee of the 
Nebraska Bar Association has submitted 
to its organization for approval at the 
convention this month a statement of 
principles to be observed in adjusting 
insurance claims. This statement is simi- 
lar to the agreement concluded by the 
American Bar Association with various 
insurance interests and approved in a 
number of states. It defines the types 
of activity in which lay adjusters may en- 
gage without being considered in unau- 
thorized practice of law. 

The bar association committee will 
also recommend a revision and personal 
injury trial procedure calling for submis- 
sion to jurors at the beginning of their 
service of a written questionnaire call- 
ing for information on all possible in- 





surance affiliations, the answers to be 
made available to attorneys in advance 
of trial. Other recommendations call 
for a complete new trial in the district 
court on appeal from an award of the 
compensation court, pre-trial consulta- 
tions to narrow issues and testimony be- 
fore a case is given to the jury and 
other procedural changes. These recom- 
mendations will be given to the bar 
association committee which is prepar- 
ing a proposed revision of the code of 
civil procedure before the supreme court 
of the state. 


Murphy, Spottke Are Featured 

NEW YORK—Ray Murphy, assistant 
manager of the Association of Casualty 
& Surety Executives, and A. E. Spottke, 
head of the automobile division of the 
National Bureau of Casualty & Surety 
Underwriters, were guests of the Auto- 
mobile Casualty Underwriters Associa- 
tion at the December dinner-luncheon 
Wednesday. 





Retrospective Plan 


Success, National 
Council Is Told 


Report Favors Multi- 
Split Plan, Treats Year's 
Developments 


Retrospective rating in workmen's 
compensation insurance was declared to 
be highly successful and its growth was 
emphasized in the annual report of W. 
F. Roeber, New York, general manager 
National Council on Compensation In- 
surance, at the annual meeting of the 
council. Mr. Roeber also recommended 
adoption of the multi-split experience 
rating plan and the rate committee ap- 
proved this plan in principle. Other sub- 
jects covered in Mr. Roeber’s report 
were legislative developments, occupa- 
tional diseases, medical cost studies and 
rating factors. 

J. S. Phillips, New York, chairman of 
the board Great American Indemnity, 
and J. L. Train, Utica, N. Y., president 
Utica Mutual, were reelected to the 
board of appeals. Lumbermen’s Mutual 
Casualty of Illinois, Michigan Mutual 
Liability, Maryland Casualty and Ocean 
Accident were reelected to the governing 
committee. 

All members of the rates, reference 
and governing committees were re- 
elected. A few realignments were made 
in some of the regional committees. 


Retrospective Risks Renew 


During the past year Texas, Colorado, 
Minnesota and Wisconsin adopted retro- 
spective rating, making 32 jurisdictions 
in which this plan is in force, with or 
without modification. The elimination of 
the rule requiring advance collection of 
part of the maximum retrospective pre- 
mium surcharge and the supplementary 
plan for application of retrospective rat- 
ing to long term construction risks were 
the major developments. That assured 
like retrospective rating is indicated by 
the fact that up to Oct. 25, 1939, 175 
risks with operations in administrative 
jurisdictions of the National Council 
have been written on this basis, as com- 
pared with 119 for the entire year of 
1938, 37 for 1937 and one during 1936. 

The National Council has completed 
retrospective rating adjustments in con- 
nection with 72 risks, inchiding one ex- 
piration in 1937, 43 in 1938 and 27 in the 
early months of 1939. Standard pre- 
miums totaled $1,366,975 and retrospec- 
tive premiums $1,070,715. The under- 
writing results were very favorable and 
80 percent of these risks were renewed 
on the retrospective basis. Savings as 
compared with the standard premium 
were obtained by 79 percent of these 
risks. Of the 72 risks in question, 34 
paid the minimum premium, 23 others 
had a final premium below the standard, 
14 paid more than the standard premium, 
but less than the maximum premium, 

(CONTINUED ON PAGE 23) 
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H. J. B. 





Joe, the trouble with your average 
manager or field man or anybody is he 
is ' always doing the same thing every- 


body else does. He is just drifting along 
like a lot of sheep. Result is nobody 
knows anything about him. People will 
tell you they never heard of him, who 
is he with, where is his office at, and 
stuff like that. I mean, a man of that 
type like I am describing to you now 


why he is just a dead one all the way 
around, an absolute non identity. 


*x* * * 


Cake for an example the question of 
sending out Christmas cards. What 
does the average lug do? I'll tell you 
what he does, Joe. He walks over to 
some store and picks out a terrible look- 
ing card says Noel or something on it 


with snow and holly and Season’s Greet- 
ings Mr. & Mrs. Joe Blow. All right. 
The guy he sends it to gets a million 


others just like it. He throws them in 
the waste basket as fast as they come in. 
He can’t keep track of who sent him 
what, and the whole thing is a terrific 
waste of everybody’s dough. 
x 

Now, I’ll show you what a smart op- 
erator does, Joe. My Christmas card 
this year is a Christmas card to end all 
Christmas cards. I mean it is going to 
kill the people, and the beauty part ot 
it is there is a story goes with it, so that 
when you get it it hits you right between 
the eves. If you are an agent of the Old 
Ironsides Fire & Marine it is the one 
Christmas card you are going to keep 


and remember, and these cards didn’t 
cost me a dime more than some awful 
thing ‘I could of bought from some 


broken down friend of my wife’s who is 
selling Christmas cards, soap and differ 
ent toilet accessories. 

* * * 

What I did was I started out right 
after the first of December when agents 
were starting to think about Christmas. 
| would walk into an agent’s office and 
| would say I have got a nifty Christmas 
story for you. I mean its timely, what 
you might say seasonal. Then | would 
tell him this one: : 

There were a bunch of kids living in 
a neighborhood. One was a terrible pes- 
simist and the other was an awful opti- 
mist, but fierce. Well, the other kids 
got plenty tired of this optimist. He was 
smiling all the time, always saying that 
everything was jake, just a regular oe 


lyanna. The rest of the kids rigged < 
deal on him the night before Christmas. 
They filled his stocking full of horse 


manure, hung it up, and hid all the rest 
of his presents. 
*x* * * 
O. K., so on Christmas the kids of the 
neighborhood got together on the cor- 


ner. Naturally, they were telling each 
other what they got for Christmas. They 
asked the pessimist kid what he got. He 
acted disgusted as usual and said, well, 
he got ice skates, but he didn’t skate; 
three books, but he had already read 


them all, and a cowboy and Indian suit 
that was so bad even a sissy wouldn't 
be caught dead in it. He was running 
true to form. 

Then they turned to the optimist kid 
and asked him what he got. This was 
going to be the payoff, but they should 
have known better. The optimist kid 
gave them that bank cashier smile and 
said, I got a pony, but he ran away. 

* * * 

Well, Joe, after the agent gets through 
rolling on the floor laughing at that one, 
I follow up with this: There were two 
penguins, a little boy penguin, and a lit- 
tle girl penguin. They met at the equator 


and they played around with one an- 
other, and then the little boy penguin 
went back to the North Pole, and the 


little girl penguin she went to the South 
Pole. About a month later the boy pen- 








guin got a radiogram from the girl pen- 
guin at the South Pole says Come at 
Am with Byrd. 

oK 6 * 
are the type stories agents 
In the first place, they 
stories, and everyone 
loves some animal, a dog, a horse, or 
maybe tropical fish, but anyway some- 
thing, so there is nothing like a good, 
clean animal story which is just what I 
gave them. Now here’s what I did, Joe. 
1 made sure that everybody got those 
stories, and that they would be telling 
them to other people, and what I fig- 
ured, which was correct as Hell, was 
that every time they told them they 
would think of me. 

Now here’s where 


once, 
Joe, those 


will remember. 
are both animal 


my Christmas card 


comes in. Here, let me show it to you. 
See, on this side a nice looking pony. 
On the other side is a penguin, and in 
the center is this picture of Old Iron- 
sides. Well, any agent gets this card, it 
reminds him right away of those two 
swell animal stories, it makes him feel 


all it says on the 
printed matter is 
Marine, no Christ- 
New Years or any of that truck. 
I’m telling you, this is something that 
they will remember, and its a deal on 
account of the way I worked it up. 

Before you leave, Joe, did you hear 
they have built a 500 room hotel in New 
York without even one bathroom in it. 
Uncanny, isn’t it? 


Momsen Calls Cressy the Evil One 


The notorious Associated Adjusters of 
Milwaukee had total receipts of $301,- 
344 from “members,” according to a 
postal inspector and auditor who testi- 


and you notice 
in the way of 
Ironsides Fire & 


good, 
card 
Old 

lias, 


fied against J. B. Momsen in federal 
court in Milwaukee on mail fraud 
charges. The postal inspector, J. W. 
Askew of San Antonio, said that the 


“members” of Associated Adjusters re- 
ceived a total of only $1,094 for adjust- 
ment work. Associated Adjusters col- 
lected $5 a head from persons on the 
lure of teaching them by mail to become 
adjusters and with $200 a month in re- 


ferred loss work as the reward. 
One of the important witnesses was 
W. J. Cressy, who was associated with 


Momsen, and is now serving a five year 
sentence in Leavenworth for using the 
mails to defraud in connection with 
another racket. Momsen, who went on 
the stand in his own defense, later put 
the blame on Cressy. He said Cressy 
had been general business manager of 
the outfit and Momsen’s duties were to 
send out literature soliciting members 
and to compile a list of insurance and 
finance companies for members. 

Momsen claimed that the outfit was 
getting more widely known among the 
insurance companies. 

It is quite true that Associated Ad- 
justers was widely known to insurance 
people when it was active. It was re- 
garded as a nuisance, if nothing more, 
because inquiries by the thousands were 
being referred to insurance companies 
from those who contemplated answer- 
ing the advertisement of Associated 
Adjusters or had already done so and 
then wondered what it was all about. 


Oregon Rate Plan Dropped 
PORTLAND, ORE.—The National 
3ureau of Casualty & Surety Under- 

writers announces that approval of the 

individual rate plan in Oregon has been 
withdrawn by Commissioner Earle. The 
= was approved by the department 
last March, to apply on all lines under 
the bureau except boiler and machinery. 

It provided for special rates for indi- 

vidual risks based on unusual or peculiar 

conditions of physical hazards or man- 
agement or experience. Similar plans 

have been in effect for some time in a 

few other states. 





F orm Insurance 
Section of N. Y. 
Board of Trade 


NEW YORK—Representatives of all | 


including company 
and brokers, at a 
assembly room ot 


insurance, 
agents 
in the 

here, 


lines of 
executives, 
gathering 

Aetna Life 


formally 





&. M. ALLEN 
insurance section of the New York 
Board of Trade. By-laws adopted stated 
the purposes of the section are to fur- 
ther the good-will and understanding 
of the insurance-buying public, and to 
advocate such measures as may be con- 
ducive to a prosperity based upon fair 
dealings and sound economic principles. 
It will seek to promote the business of 
insurance in the city, state and through- 
out the country; and to preserve and 
disseminate accurate and useful infor- 
mation thereupon. 

E. M. Allen, executive vice-president 
National Surety, was elected chairman 





M. E. SPRAGUE 


of the section; M. E. Sprague, vice-presi- 
dent-secretary of Home, vice-chairman. 
J. E. Lewis, vice-president Aetna Life 
and Aetna Casualty, was chosen dele- 
gate to represent the section upon the 
directorate of the New York Board of 
Trade. 

Other members of the executive com- 
mittee selected are S. D. McComb, man- 
ager Marine Office of America; Wallace 
Falvey, vice-president Massachusetts 
Bonding; W. E. McKell, president New 
York Casualty; H. W. Schaefer, presi- 
dent H. W. Schaefer; W. D. Winter, 
president, Atlantic Mutual; H. T. Cart- 
lidge, deputy U. S. manager Royal- 
Liverpool; F. N. Dull, vice-president 
Continental Casualty, and Arthur Sny- 
der, treasurer A. M. Best Company. Mr. 
Snyder served as temporary chairman. 


organized the | 


| 
| 
| 
| 
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| of little 
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PHIL 


By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 








Here 


hearts 
books 


it is Christmas when the 
children and the pocket 
of their dad’s throb under the strain. 
Here it is ten-thirty p. m. and. the 
Christmas tree is ready! Here I am 
with the skin off my thumb where a 
hammer hit me...my arms. scratched 
from holly...my hair full of artificial 
snow...my knees sore from crawling 
under the tree...a table lamp broken 

a string of Christmas tree lights that 
are perfect except that they keep going 


out...and the job’s done...so ride Santa 
Claus, ride! Pick up the reins and raise 
your merry voice to the prancing deer 
“On Cupid, on Prancer, on Donder 
and Blitzen”...ride Santa  Claus' 
ride down the moonbeams, touching 
gently on the snow- capped clouds. . 
over the glittering jewels of the ice-clad 
trees through the valley of fantasy and 
into the hearts of sleeping children. 
ride Santa Claus, ride out across the 


starlit night. 
generate 


May your merry laughte1 
within the hearts of men who 
rest from toil and may your cheerful- 
ness bring happiness to the troubled 
minds which dwell with you this night. 


Ride, Santa Claus, ride again through 
a world which needs you. And if per- 
chance as you cross a valley where the 
snow is like a soft blanket and the 
moon looks ,like an orange suspended 
trom the sky...and if you see a young- 
ster...just a little kid...with his face 
pressed to the window, looking at the 
stars and watching for you...wave to 
him...tell him all’s well!...say to him 
that it was all worth while. . .you see, 
he’s a boy. I used to know...’n well, 


ride Santa Claus, ride into the hearts or 
everyone. Bring peace...bring health, 
bring happiness... 
Ride, Santa Claus, ride: 
PHIL 





- 


Dallas Fraud Probe Widened 


DALLAS, TEX.—With the extension 
of the federal probe of a fake accident 
ring here, 17 Dallas residents, including 
two doctors, now have been indicted on 
mail fraud charges which are alleged to 
have fleeced 25 insurance companies and 
other victims of $100,000 or more in five 
years, with 182 specified offenses. 

Victims of the alleged conspiracy men- 
tioned in the indictments included In- 
ter-Ocean Casualty, Mutual Benefit 
Health & Accident, Postal Life & Cas- 


ualty, Postal Mutual Indemnity, North 
American Accident, Aetna Casualty, 
Guardian Life, Metropolitan Casualty, 


National Protective, Employes Liability, 
Trinity Universal, St. Paul-Mercury In- 
demnity, Washington National, Sterling 
Casualty, F idelity & Casualty, ‘American 
Surety, Employers Casualty and Home 
Indemnity. 


Trailer-Burning Building Case 

The federal circuit court of appeals at 
New Orleans has affirmed the decision 
that Aetna Life is liable under the burn- 
ing building clause of an accident policy 
for death occurring in an automobile 
trailer that caught fire. The trailer was 
set up as a dwelling and the appellate 
court stated that the only use made of 
the trailer’s movability was to get it to 
the place where it was to be used, just 
as ready cut houses, if small enough, 
may be and sometimes are moved and 
set up complete. The assured was Ed- 
ward R. Thomas and the judgment of 
$21,000 against Aetna Life was in favor 
of M. A. Aird of San Antonio and Wil- 
liam R. Thomas of Houston, executors. 

Aetna Life admitted liability under the 
policy for accidental death but contended 
that the circumstances did not bring the 
loss within the burning building clause 
whereunder especially high benefits were 
provided. 
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Kansas Leader Again 
Stages Unique Xmas Party 








ROSSE CASE 


Rosse Case, veteran agent of Marion, 
Kan., is repeating this year the unique 
Christmas party that he has made i 
mous in recent years. It consists of 
those on Mr. Case’s list drinking a toast 
to each other at the same moment 
Christmas Day, wherever they may be 
The party is at 12:01 p. m. eastern time, 
11:01 central time, etc. Joining Rosse 
Case as entrepreneur this year is his 
son, Alex Case, also an insurance leader 
in his state. 


la- 


Safety Engineers to Be 
Drilled in Public Speaking 


NEW YORK—A public speaking course 
for member companies’ engineers is an- 
nounced by the National Conservation 
Bureau. Classes will begin Jan. 8, at 
7 p. m., in Room “A” of the bureau, at 
60 John Street, and will continue each 


\londay evening at the same time 
through six consecutive sessions. Each 


class will last for two hours. 

The instructor will be Newton Bb. 
Hammond of Yonkers high school. Mr. 
Hammond has had many years’ experi- 
ence teaching public speaking, both in 
the school room and in the 
ness world. 

\ fee of $5 will be charged and if at 
the end of the term there is a surplus 
above actual expenses it will be returned 
to the class members pro rata. Inquiries 
should be addressed to E. R. Garnniss, 
National Conservation Bureau, 60 John 
street, New York City. 


class busi- 


Revise Los Angeles Agreement 

LOS ANGELES—The Casualty In- 
surance Adjusters Association of Los 
Angeles at its next meeting will have 
before it for approval a revised agree- 
ment relative to the setlement of acci- 
dent claims, as a result of action taken 
by the claims managers council of the 
association. 

The council went over the agreement 
that has been in force for a number of 
years, and decided to amend it by in- 
creasing the sum for which each mem- 
ber, representing his company, would 
“knock” from $25 to $50. 


Upward Trend in November 
3usiness activity continued at a high 
level during November and after allow- 
ing for seasonal variations showed a 
slight upward trend according to the 
index of industrial accidents reported to 
Lumbermen’s Mutual Casualty. 

[he normal seasonal decline which 
occurs in November was reflected in a 
decrease in the number of accidents re- 
ported, amounting to 5.3 percent per 
work day on a countrywide basis. This 
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Burglary Fidelity 
Form Is Shaping 


NEW YORK—Joint conferences con- 
tinue between representatives of the cas- 
ualty and the surety organizations look 
ing to the preparation by the casualty 
departments of an all-risk burglary and 
fidelity policy. In addition to covering 
the customary burglary and fidelity 
hazards, the intended contract will grant 
forgery protection. Should an assured 
he may buy the latter types of 
indemnity separately. 

Che contract has been in course of 
preparation for some time, and the as- 
sumption ts it will be the 
in the future 


so elect 


upon market 
Neal 


Standard Accident Maps 
1940 Advertising Campaign 


Standard Accident is expanding its ad- 
vertising program in national consumer 
magazines during 1940 and is continuing 
its campaign in the insurance journals. 

Standard Accident was one of the first 
casualty companies to advertise nation 
ally, having begun its program in 1934. 
Che advertisements will continue to in- 
corporate the distinctive white space 
treatment. Only a tew slight changes in 
the layout will be made. 

Che while institutional in 
character, will indicate the general need 
tor imsurance and bonding protection. 
Some of the advertisements will be de 
voted to specific and others 
will feature the service available through 
local Standard Accident representatives. 
The signature of the advertisement will 
carry the firm's name and the slogan 
“Standard Service Satisfies 
1884.” 

Standard \ccident’s 
will appear in ‘Time,’ 


new series, 


coverages 


since 


1940 campaign 


“Business Week’ 


and “Nation's Business.’ 

Che insurance journal campaign will 
stress the importance of Standard 
agency service to the modern insurance 
agent. Each advertisement will be de- 


voted to some special phase of the com- 


pany’s service, or some particular cov- 
erage. 

In addition, an extensive direct-mail 
and sales promotion program has been 
planned. 


W. Aver 


counsel. 


& Son, Inc., are adver- 
tising 


was less than seasonal, how- 
the result that the index of 
industrial accidents, which allows for 
seasonal variations, showed a gain of 
3.1 percent. 

As compared with 
industrial accidents reported from all 
sections of the country during last 
month showed an increase of 29.9 per- 
cent. 


decrease 
ever, with 


November, 1938, 


J. W. Robinson of the Robinson & Cor- 


liss agency, Eagle Grove, Ia., is secre- 
tary-treasurer of the newly organized 
real estate board there. 











Upholds Non-Assessable 
Reciprocal Policies 





LANSING, MICH.—An opinion of 
the Michigan attorney-general’s depart- 
ment holds that a reciprocal may issue 
non-assessable policies in this state. This 
opinion, which concerned the Detroit 
Automobile Inter-Insurance Exchange, 
will permit the insurance department to 
accept at its face value a provision of a 
reciprocal contract exempting the sub- 
scriber from any liability beyond the 
premium paid. There never has been a 
court decision on this subject in Michi- 


gan and the question has been raised 
frequently in competition. 

The opinion, written by John Pan- 
chuk, assistant attorney-general, and 


signed by Attorney-General Read, holds 
that liability assumed by members of a 
reciprocal in Michigan is a matter of 
‘ontract between themselves. The Mich- 
igan statute under which reciprocals are 
organized does not require any assess- 
ment liability of members. The opinion 
points out that holdings in other states 
requiring assessments have been based 
upon policy provisions or upon the in- 
surance laws of the state. As regards 
liability of subscribers to third parties 
claiming against assured under Lability 
policies, the opinion admits that there 
is a conflict of views. An opinion of the 
Michigan attorney-general in held 
that members could not limit their lia- 
bility to third parties. 


1928 


Detroit Automobile  Inter-Insurance 
Exchange originally wrote policies pro- 
viding for an assessment of not more 
than one additional premium, but 
dropped this in 1933 and writes 


now 
non-assessable contracts only. The opin- 
ion held that a provision in the applica- 


tion of this exchange providing that “no 
present or future subscribers shall be 
liable” is unenforceable, since the by- 


laws of the exchange might be amended 
at any time and future subscribers can- 
not claim any exemption of liability un 
der this application. 


Los Angeles Exchange to 
Elect Officers Jan. 9 


\NGELES—President H. W. 
announced the annual meeting 
Insurance Exchange of Los An- 
will be held at Eaton’s Chicken 
House, Beverly Hills, Jan. 9. 

\ bulletin stated the Motors 
ance Corporation has been entered in 
the state to replace the General Insur- 
ance Exchange and is owned and con- 
trolled by General Motors Corporation. 
It will not write casualty insurance “and 


LOS 
McGee 
of the 
veles 


will be a serious threat to your busi- 
ness.” 
“Two immediate problems confront 


us in the production of workmen’s com- 
pensation insurance,” the bulletin com- 
ments. ‘One is the possibility of a new 


| attempt being made at the special ses- 


sion of the legislature to be convened 
in January again to enact laws estab- 
lishing a monopolistic state fund. The 
other problem is that of the possibility 
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| regular 
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Compensation Field 
Improved in Texas 


DALLAS, TEX.—Excellent work 
has been done in this state by Casualty 
Commissioner Waters in strengthening 
the workmen’s compensation situation. 
Under the Texas compensation law, 
there is no provision for self-insurance. 
\ concern can come under the law and 
then must offer an insurance policy, or 
if it prefers to operate outside the law 
then it comes under the provisions of 
the common law with the weight of in- 
fluence against such 

There are some 
‘Texas, especially in 
under the 


coming 


concerns. 

large operators in 
the oil fields, that 
compensation law 
compelled to pay large premiums, 
high as $200,000. Some of 
these in the effort principally to com- 
ply with the law employed some small 
casualty companies to “front” for them. 
In other words, such a concern would 
file notice that it was insured in this 
company. As a matter of fact, it paid 
no premiums to the company. It sim- 
ply purchased the use of its name. The 
company made no record or report of 
the premiums and hence the state lost 
the tax. 


Waters on the Still Hunt 


Commissioner Waters 
the still hunt for all such concerns and 
notified them that they must pay the 
entire premium to the insurance com- 
pany and disbursements must be made 
through it. In other words, it must be 
a bona fide insurance agreement. When 
it came to handing over $200,000, or even 
more, to a small outfit and expecting 
it to offer indemnity and service, most 
ot them decided to insure through a 
company. A few have estab- 
lished insurance companies of their own 
and write only the business of the con- 
The crusade started 


are 


some is 


has been on 


cern. by the in- 
surance department therefore has put 
more money into the office in the way 


of taxes and has bolstered 
sation situation. 


the compen- 


of a drastic reduction, if not complete 
elimination, of and brokerage 
commissions on workmen’s compensa- 
tion insurance because of the pressure 
of the manager of the state fund to 
force a reduction in acquisition cost.” 

President McGee has named a rates 
and rules committee composed of V. C. 


agency 


Bogey, W. B. Glassick and H. W. 
McGee to confer soon with the Pacific 
Board. 

The bulletin called attention to life 


insurance companies which have stated 
to the exchange their policy to refrain 
from demanding placement of fire in- 
surance in connection with property 
loans they make. The list is: Acacia 
Mutual Life, Aetna Life, Bankers Life, 
California-Western States, Equitable 
Society, John Hancock, Metropolitan, 
New York Life, Northwestern Mutual, 
Occidental of Los Angeles, Pacific Mu- 
tual, Penn Mutual, Prudential, Sun Life 
of Canada, and Travelers. 





Groups at meeting of insurance commissioners: Ray B. Lucas, Missouri commissioner; Harlan Jus- 
tice, West Virginia deputy; W. C. Woodward, Texas commissioner; C. F. Smrha, Nebraska commissioner. 
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NEWS OF THE CASUALTY COMPANIES 





Capital of Two Companies 
Is Raised to $1,000,000 


NEW YORK—Both Merchants In- 
demnity and Protective Indemnity have 
entered the million dollar capital class; 
the former having increased its capital 
from $700,000, and the latter from $500,- 
000 through stock subscriptions. 
their enlarged capitals the companies 
qualify for writing all casualty lines un- 


der the new insurance code of New 
York. Merchants Indemnity has no 
present intention of broadening into 


other lines, although it is probable Pro- 
tective Indemnity will do so in the near 
future. 

Merchants Indemnity is affiliated with 


Under | 


| Merchants Fire and Protective Indem- 


| nity is a running mate of Preferred Ac- 
cident. 


Ill. Department Reports on 
Two Freeport Companies 


\ssets of Freeport Motor Casualty 
as of June 30, 1939, amounted to $1,498,- 
775, capital was $200,000 and net sur- 


plus $460,278, 
of an 


according to the report 
examination conducted by the 
Illinois department. The examiners 
state that the financial condition is 
sound, cash position is adequate, invest- 
|ment portfolio is well diversified and 
| composed of marketable securities; that, 
although loss ratios have increased, op- 











SEVEN KEYS 
TO 
COVERAGE 


_ are fully seven 
ways that storekeepers 
in your community are 
exposed to burglary and 
robbery losses. They are 
shown on the keys. 


Small wonder that Storckecper’s Burglary & Robbery 


insurance has proved such a boon to merchants! Full pro- 


tection in a single policy . 


a chain holding seven keys 


to coverage against loss through cach of seven hazards. 


This is one form of community protection provided by 


AMERICAN SURETY 


and New York CasuaLty COMPANIES. 


Many other types of casualty and surety coverage written 
by these Companies prevent loss to banks and business, 


and automobile and home owners throughout the country. 
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NEW YORK CASUALTY 


COMPANY 


HOME OFFICES: NEW YORK 





80 John Street, N. Y. 








SEABOARD SURETY CO. 


FIDELITY AND SURETY BoNDs 


Cc. W. FRENCH, PRESIDENT 


WHitehall 3-1484 











erating expenses have remained moder- 
ate, and the underwriting experience is 
favorable. The claim policy is fair and 
equitable, the examiners state. Freeport 
Motor Casualty resists claims of ques- 
tionable liability which necessitates 
court action and increases the adjusting 
expense. 

The principal active officers are Paul 
F. Seitz, president, Charles M. Fish, 
Jr., vice-president, and C. P. Young, sec- 
retary. A bonus of 10 percent is being 
paid to these officers of the amount of 
the net profit for 1939 over and above 
$48,000 of dividends and all necessary 
reserves. The company operates in Illi- 
nois and lowa. 

P. L. and P. D. are written at about 
80 percent of the manual rates and other 
coverage are written at conference. 

Freeport Motor has 772 active agents. 

For the first six months of this year 
premiums earned were $432,397, losses 
incurred $229,564, loss adjustment ex- 
penses incurred $30,018, underwriting 
expenses incurred $151,162, gain from 
underwriting $21,651. Claim reserve was 
$357,043, premium reserve $407,657. 


Western States Mutual 


The Illinois department has issued an 
examination report of Western States 
Mutual Automobile of Freeport, as of 
June 30, 1939, showing assets $150,634 
and net surplus $42,766. 

About 72 percent of the assets are 
represented by cash and U. S. govern- 
ment bonds. Loss settlements and legit- 
imate claims have been promptly paid 
and the company’s attitude on compro- 
mised or resistive cases appears to be 
justified, the examiners state. L. A. 
Trunck, secretary, is the principal oper- 
ating officer. The company operates in 
Illinois only. P. L. and P. D. are writ- 
ten at about 80 per cent of conference 
rates and the other coverages at full 
conference. The North West Company 
acts as general manager and receives 
for its services 10 percent of the gross 
premiums. 

For the first six months of this year 
premiums earned were $79,090, losses in- 
curred $29,015, loss adjustment expenses 
incurred $10,533, underwriting expenses 
incurred $36,175, gain from underwrit- 
ing $3,365. Loss reserve was $27,735 
and premium reserve $70,449. 


Now Atlantic Seaboard Casualty 


Title of Hutchins Mutual of Wash- 
ington, D. C., has been changed to 
Atlantic Seaboard Casualty. This com- 
pany specializes in taxicab business in 
the district. 


F.& D. Pays Second Extra of Year 
Fidelity & Deposit has declared a 
second extra dividend for the year of 
$1, in addition to the regular $1.00 quar- 
terly dividend. The latest extra is pay- 
able Dec. 30 to stock of record Dec. 18. 


N. Y. Department Examinations 
NEW YORK—Having completed the 


regular examination of American Credit 
Indemnity the New York department is 
now examining General Reinsurance and 
checking the figures of London & Lan- 
cashire. 


Increase Capital to $500,000 





Capital of Bituminous Casualty of 
Rock Island, IIl., is being increased to 
$500,000. It has been $300,000. 


General Casualty to Enter N. Y. 


NEW YORK—Application for entry 
into New York state has been made by 
General Casualty of Seattle. 


Expect Truck Rate Cut in N. Y. 


NEW YORK—Within the next two 
weeks, it is understood, revised automo- 
bile bodily injury and property damage 
liability rates, for commercial cars and 
trucks in New York, will be issued. The 
assumption is that there will be an over 
all reduction. 





Get more casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 





~ CHANGES — 


U. S. F. & G. Names Seyler-Day 

LOS ANGELES—Harold C. Gil- 
lespie, southern California manager 
United States Fidelity & Guaranty, an- 
nounces the appointment of Seyler-Day 
Company as general agents for casualty 
lines only for southern California. 

Seyler-Day Company has terminated 
its New Amsterdam Casualty general 
agency. 

The new arrangement will in no way 
affect the U. S. F. & G. existing plant 
as direct producers will continue to re- 
port to the U. S. F. & G. branch office 
in Los Angeles. 








Trinity Universal Promotions 


COLUMBUS, O.—R. F. Miller 
been appointed branch manager for Ohi 
by the Trinity Universal. Since 1937 he 
has been manager of the surety depart- 
ment for Indiana and Ohio, located in 
the Indianapolis branch, and was with 
the company 11 years previously in the 
home office. 

C. E. Mohr has joined the Ohio fiele 
force for casualty and surety lines. fie 
was connected with the home office the 
past six years. 

H. H. Bargar has been employed to 
travel Ohio. He was formerly with the 
American Indemnity. 

D. J. Henry will remain as office man- 
ager, 


Macmichael Fire-Casualty Link 


NEW YORK—To coordinate more 
closely the activities of Norwich Union 
Fire with those of Norwich Union In- 
demnity, R. J. Macmichael, vice-presi- 
dent of the latter company, has been ap- 
pointed assistant manager of the former 
as well. A graduate of the home office 
of Norwich Union Fire, Mr. Macmichae] 
has had broad experience in both fire and 
casualty lines, supplementing the know!}- 
edge gained abroad bv a close study of 
affairs in the United States since his ar 
rival here a year ago. 


1 
bla> 





Hill Supervisor of Agents 

Ralph W. Hill, for 16 years with the 
Indianapolis branch of the Aetna Cas- 
ualty, has been made supervisor ot 
agents there. From a banking job he 
went to the Aetna Casualty as payroll 
auditor, later becoming special agent, the 
position from which he is promoted. 
This is a new position in the branch of- 
fice, created to relieve R. C. Griswold, 
manager, and I. W. Sturgeon, assistant 
manager, of some of the duties thev have 
been performing. 


Tucker with Mass. Bonding 


30STON—Lee H. Tucker, recently 
executive secretary of the Massachusetts 
Association of Insurance Agents, has 
been appointed field representative of the 
Massachusetts Bonding in Massachu- 
setts. He was formerly with a general 
agency in Toledo, O.; was membership 
secretary of the Kalamazoo, Mich., 
Chamber of Commerce and field secre- 
tary of the National Exchange Club. 


C. A. Barkie, Jr., to Coast 


A. Barkie, Jr., who has just been 
assigned to the San Francisco branch 
of Accident & Casualty as underwriter, 
is a son of C. A. Barkie, assistant 
United States manager of the company 
C. A., Jr., had 11 months training at the 
New York headquarters before going t 
the Coast. He just recently became the 
father of a boy. 


The territory of William Green, Kan- 
sas City special agent U. S. F. & G, 
is being extended to include southeast- 
ern Kansas as well as western Missouri. 





Guy Lewis, head of the boiler depart- 
ment of the American Guarantee & Lia- 
bility, was in Pittsburgh for several days 
conferring with P. V. McMurry of the 
Pittsburgh office of the Zurich, which is 
preparing to write business for the 
American Guarantee. 
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FIDELITY AND SURETY 





Wentz’ Fidelity-Surety 
Book Has Wide Appeal 


The new book, “Fidelity and Surety 
Bonding,’ by George R. Wentz, is an 
up-to-date and thoroughly practical ex- 
planation of the principles of fidelity and 
surety underwriting. Written especially 
to suit the needs of agents, this book 
fills an important niche in bonding liter- 
ature. It serves a field that unquestion- 
ably offers tremendous opportunity to 
the wide awake producers who will take 
the trouble to get a real understanding 
of this branch of the business. 

Many agents have hesitated to go into 
bonding work because they did not have 
just such a source of the necessariy fun- 
damentals as is contained in Mr. 
Wentz new book. While fidelity and 
surety rank with the major units of the 
business, the ability to visualize oppor- 
tunities for corporate surety requires 
more than resourcefulness and enthusi- 
asm. Only with a background of infor- 
mation such as “Fidelity and Surety 
Bonding” contains is an agent able to 
capitalize on bonding possibilities, intel- 
ligently and successfully. 


Widely Known Authority 


Mr. Wentz is widely known as an au- 
thority on bonds and one who writes in 
an understandable way. He is secret ary 
ot St. Paul Mercury-Indemnity. As is 
obvious from the list of subjects covered 
(fidelity bonds, blanket bonds, contract 
bonds, license and permit bonds, customs 
bonds and miscellaneous bonds), this 
book covers an extensive field. 

The book has a thorough indexing sys- 
tem under which every paragr raph iS 
given a number corresponding with the 
complete index by subjects. 

While “Fidelity and Surety Bonding” 
contains more than 400 pages, because of 
its importance to such large numbers of 
agents countrywide, Mr. Wentz was pre- 
vailed upon to have the price set at only 
$2 a copy even though most such texts 
of its size and importance would sell at 
considerably more. “Fidelity and Surety 
Bonding” is sold by THe NATIONAL 
UNDERWRITER’s book department at 420 
Kast Fourth street, Cincinnati. Copies 
may be obtained through any NATIONAL 
UNDERWRITER Office. 


Would Require Personal Surety 


BOSTON — Representative F. X. 
Coyne of Boston, author of many unique 
bills, has filed a measure which would 
prohibit state, county or town employes 
irom securing bonds from surety com- 
panies or professional bondsmen. He 
argues that if personal friends or rela- 
tives provide the bonds, officials will 
hesitate to go wrong, or run away, and 
leave their friends to make good. 





Christmas Party in San Francisco 

The San Francisco Accident & Health 
Insurance Managers Club held a unique 
Christmas banquet which attracted a 
large attendance. The group met at the 
Fraternity Club for a good fellowship re- 
ception and then went to the Bal Tabarin 
Theater Restaurant. 








BOND UNDERWRITER 
WANTED 

Chicago Branch Office of Stock Casualty Com- 
pany has opening for a thoroughly experienced 
bond man to take full charge of newly opened 
bond department. (Company just entering fidelity 
and surety field.) Exceptional opportunity, Give 
full particulars as to age, experience, salary ex- 
pected, etc. Our own employes know of this 
advertisement. 

aN The NATIONAL, UNDERWRITER 

) W. Jackson Blvd., Chicago 














WANTED 

Special Agent to travel western and central Ohio 
for ye stock automobile company. Must 
be a good producer, know the state well and be a 
aatbes of Ohio. State age, experience, etc., in 
own handwriting. 

een * K-90, NATIONAL UNDERWRITER 

. Jackson Blvd., Chicago 











Neb. Ruling Holds ‘Capital’ 
Doesn't Mean ‘Capital Stock’ 


LINCOLN, NEB.—Any stock or mu- 
tual company licensed in the state hav- 
ing paid-up capital of not less than 
$100,000 may execute any bond required | 
by the laws of this state, Attorney-Gen- | 
eral Johnson advises the state secretary 
of agriculture, who had inquired as to | 

} 


acceptable sureties on bonds given by 
importers of gasoline who are required 
to pay the gasoline tax. 

Mr. Johnson says the word “capital” 
does not necessarily mean “capital 
stock”; the legislature has used these 
terms interchangeably, and it is evident 
that the word “capital” was given its 
ordinary, business-world meaning, ac- 
tual assets, either in cash or property. 
It is a fund upon which a corporation 
or an individual transacts business, 
which is liable to its creditors and in 
case of insolvency passes to a receiver. 


COMPENSATION 


O. D. Claims Outlawed in 10 Years 


COLUMBUS—Claims for workmen’s 
compensation for occupational diseases 
are outlawed after ten years, the same as 
claims for injuries, the Ohio supreme 
court holds. It enjoined the workmen’s 
compensation commission from making 
an award to Harold McDonald, a former 
employe of the Timken Roller Bearing 
C o. at Canton, who sought compensation 
in July, 1928, claiming he had contracted 
lead poisoning. The commission refused 
the claim repeatedly until July, 1939, 
when it made an award. The court held 
the commission had no jurisdiction after 
a lapse of ten years. 

















To Revise N. J. Rates | 
NEWARK—The Compensation Rat- 
ing & Inspection Bureau of New Jersey 
will start about the first of the year the 
preparation of local experience for re- 
view and redetermination of classifica- 
tions, looking toward the annual revision 
of manual rates which will become ef- 

fective about July 1. 

It states that with the gradual evolu- 
tion of compensation rate-making tech- 
nique more and more emphasis tends to 
be placed upon the local experience so 
far as that may reasonably suffice. 





Draft Mississippi Measure 

JACKSON, MISS.—In its final draft 
of a workmen’s compensation bill for 
Mississippi, a subcommittee of three ap- 
pointed by the sponsoring group will 
make no specific recommendation as to 
the manner of administration. Sugges- 
tions considered by the sponsors include 
appointment of a three-member state 
commission or designation of the state 
insurance department as the agency. 

Mayor Kramer of McComb is general 
chairman of the sponsoring group and 
J. W. Cameron, Meridian, president Mis- 
sissippi Federation of Labor, is a mem- 
ber of the steering committee. The group 
represents both employes and employers 
and thus far a unanimity of purpose has 
been evident in its deliberations. 





Cost Group Executives 
Assist Turner in Chicago 


Dudley Griffith, field representative, 
and Miss R. E. Clark, secretary of the 
casualty and surety acquisition cost con- 
ferences, are in Chicago this week assist- 
ing George E. Turner in making effective 
the control program for Chicago and 
Cook county. Mr. Turner is Chicago ad- 
ministrator of the conferences. Mr. 
Griffith is interviewing the Chicago 
managers. 





CASUALTY 




















GREAT LAKES CASUALTY COMPANY 


and 


DEARBORN NATIONAL INSURANCE COMPANY 


of DETROIT 











(eee nee arse 


(WASHINGTON) 


SEATTLE, WASHINGTON * PORTLAND, OREGON 


NORTHWEST UNDERWRITING 
MANAGERS 


WASHINGTON ® ®* * OREGON & & *® IDAHO 


C , id 
Offect “e Sece mbex 7, 


* 
J. H. GLENN 
ROY MARTIN, 5R. President 
Vice Pres. & Gen. Manager 
SRATTLE 


E. R. WILKINS 


Claims Manager 


SIGG 


ROBERT E. SHARP 
Vice President 
PORTLAND 














i) 
bo 


CASUALTY 


FeNATIONAL UNDERWRITER — 


December 21, 1939 




















Seen 5. onws SRRLE BERNER 


























TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 
by experienced drivers and workmen 


“Recognition handle your plate glass replacements. 


merited by 
service” Your service to assureds will be im- 
proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


BRANCH STREET: CHICAGO 


Tekielr-o-am, 1O) a8, 











ACCIDENT AND HEALTH — 





Setup for National 
Association Mid-year Meet 


ST. LOUIS—Details of the mid-year 
meeting of the National Accident & 
Health Association, to be held at the 


DeSoto Hotel here Jan. 25-26, are tak- 
ing shape and it is probable the complete 
program will be announced soon. Clyde 
Dalrymple, general agent Preferred Ac- 
cident, second vice-president National 
association, will be in charge of the Man- 
agement Section program; W. B. Cor- 
nett, Loyal Protective Life, Columbus, 
O., will prepare the program on asso- 
ciation affairs, and W. W. Cole, assistant 
secretary General American Life will 
prepare the section dealing with sales 
problems. 

The morning of the first day will deal 
with association matters and that after- 
noon is to be devoted to management, 
with the sales congress the morning of 
Jan. 26. Glenn Spahn, superintendent 
of agencies Metropolitan Life, will speak 
at the congress. Other speakers will be 
announced soon. 


Burke Is Portland Secretary 


PORTLAND, ORE.—C. W. Burke, 
California-Western States Life, was 
elected secretary of the Portland Acci- 


dent & Health Managers Association, re- 
placing Ted Nickerson, Maryland Cas- 
ualty, who will move to Seattle. C. D. 
Plowe, Northern Life, and Malcolm 
Bryant, North American Accident, spoke 
at the December meeting, analyzing spe- 
cial policies of their respective compa- 


nies. W. J. McGettigan, superintendent 
of agencies of Colorado Life, was a 
guest 


\ Christmas party was held Dec. 19, 
at rg h leading producers of each com- 
pany were guests of the managers. 


New Okla. Hospitalization Rules 


OKLAHOMA CIT Y—The Oklahoma 
insurance board is requiring that all 
hospitalization corporations insert a pro- 
vision in their policy forms and appli- 
cations that “the benefits of service herein 
provided are good in any accredited hos- 
pital in the United States.” It is re- 
quired to be a “to pay” contract, wherein 
the corporation agrees to pay the amount 
of hospital benefits provided for; that 
any reference to “the corporation’s hos- 
pital” must be deleted and there must 
be no agreement wherein the insured 
agrees to pay other than the premium 
or membership fee as provided for in 
the policy. 


Form Association in Boston 


BOSTON—Plans to form an acci- 
dent and health association in Boston, 


to include general agents, managers and 
full-time accident and health men, were 
outlined at a meeting called by Vice- 
president E. B. Fuller of the Loyal 
Protective Life. Temporary officers 
were named as follows: President, W. A. 


Simmons, Loyal Protective Life; vice- 
president, J. E. Deutsch, Monarch Life; 
secretary-treasurer, Milan A. Heath, 


Massachusetts Casualty; chairman exec- 
utive committee, Henry B. Fowler, Gen- 
eral Accident. A meeting for permanent 
organization will be held Jan. 19. 


Regional Meet in Indianapolis 

A regional meeting of the Health & 
Accident Underwriters Conference was 
held in Indianapolis Tuesday, conducted 
by Harold R. Gordon, executive secre- 
tary. 


Opens New Offices in Phoenix 


After 15 years in the Luhrs building in 
Phoenix, Ariz., J. B. Lambert, state man- 
ager Mutual Benefit Health & Accident, 
has found it necessary due to a substan- 
tial increase in business to expand his 
office quarters. The new quarters at 511 
North Central avenue will be formally 
opened Dec. 23 at a Christmas party, at 
which agents of the company from all 
over the state will be entertained. 





Prominent Life Man Takes 
Up Hospitalization Work 


CINCINNATI—L. D. Fowler, Cin- 
cinnati general agent of Connecticut Mu- 
tual, has resigned to become executive 
vice-president in charge of operations of 
the Hospital Care Corporation, a hospi- 
tal association organized by prominent 
citizens and local hospitals. Mr. Fowler 
has previously served as Bethesda hospi- 
tal representative and treasurer of the 
hospital association, resigning from both 
positions to accept his new post. 

The Hospital Care Corporation, which 
began operations Sept. 15, is sponsored 
by a number of hospitals in southern 
Ohio cities. It operates only on a pay- 
roll deduction basis through employers, 
and no individual policies are accepted. 
Mr. Fowler is now the active executive 
The association has an enrollment of 
8,500. 

The rate for an individual subscriber is 
$9 annually, payable on a monthly basis 
of 75 cents, and for a man and wife $21 
annually with all children of the same 
parents included in the hospitalization 
coverage at no additional charge. 

When a subscriber's doctor prescribes 
hospital care, he will receive as a regu 
larly admitted patient in any participat- 
ing hospital services for 21 days in the 
first year of membership and 30 days 
subsequently. 


McDonough Heads New Office 
PROVIDENCE, R. I.—J. T. McDon- 

ough has been appointed manager of 

Massachusetts Indemnity at its new of- 


fice, 919 Industrial Trust building, in 
charge of southern New England terri- 
tory. Mr. McDonough was previously 


manager at the Washington, D. C., 
branch office. J. E. McCombs has been 
appointed general agent for the District 
of Columbia, succeeding Mr. McDon- 
ough. 


Decide on Management Program 

The agency management committee of 
the Health & Accident Underwriters 
Conference, headed by E. H. Ferguson, 
Great Northern Life, at a meeting in 
Chicago decided on the subjects and 
speakers for the agency management 
session at the annual meeting of the con- 
ference, to be held in Minneapolis next 
June. Details of the program will be 
announced later. 


The Milwaukee Accident & Health 
Association held its Christmas party 
Dec. 18 

The Pittsburgh Accident & Health 
Managers Association held its Christ- 
mas luncheon Dec. 18. 


Texas Casualty Sessions in 
Dallas, Houston, Jan. 15-16 


DALLAS—The second casualty con- 
vention of the Texas Association of In- 
surance Agents will meet in Dallas Jan. 
15 and then will move to Houston and 
repeat the program Jan. 16, according 


to A. H. Bevan, Houston, chairman of 
the casualty and surety committee of 
the Texas association. 

Casualty Commissioner Waters will 


open the program and will be followed 
by several out-of-the-state speakers on 
casualty subjects. President Frank Git 
tinger of the Texas association an- 
nounces that the program will be made 
as practical and as helpful as possible 
so that agents attending can return home 
and immediately put the information to 
work. 

Among the subjects to be discussed 
will be: Fidelity coverages, including 
forgery for banks; personal accident in- 
surance sales; products liability and con 
tractual liability; burglary coverages and 
public and general liability. A round 
table session will discuss questions sub- 
mitted by those attending. No regis- 
tration fee is charged. 
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Setensneen Plan 
Success: Roeber 


(CONTINUED FROM PAGE 17) 
and only one risk reached the maximum 
premium. 

Mr. Roeber reported that the actuarial 
committee recommended that there be 
incorporated in the present experience 
rating plan a reduction of the experience 
period with elimination of weights, re- 
duction of the normal loss amount, such 
adjustment of credibility as may be re- 
quired by these two changes and varia- 
tion of eligibility and self-rating require- 
ments to reflect state benefit levels. The 
committee restated its position that the 
multi-split treatment of losses is a de- 
sirable feature of the experience rating 
plan. 

National pure premiums, based on ex- 
perience through the policy year 1936, 
have been selected by the staff and sub- 
mitted to the rates committee, Mr. Roe- 
ber reported. The new national pure 
premiums are expected to be used in 
connection with state rate revisions filed 
in 1940. Special treatment has been pro- 
vided for classifications involving a 
pneumonoconiosis hazard. Mr. Roeber 
had previously suggested that the na- 
tional pure premiums might be reviewed 
at longer intervals than every two years, 
the present interval. He reported that 
the actuarial committee has discussed 
this principle and outlined numerous 
tests to be made in connection with the 
proposal of determining state formula 
pure premiums by rating between the 
state indications and the state present 
rate pure premiums instead of between 
the state indications and the national 
pure premiums on state level, with the 
understanding that there be a truing-up 
of relativity on the basis of new national 
pure premiums at intervals of perhaps 
every five years. 

Under the latest revision of the med- 
ical cost study plan, carriers are required 
to file data on all cases, compensable and 


non-compensable, for New York and 
Wisconsin and on compensable cases 
only for other states. The National 


Council is now receiving approximately 
30,000 reports every month under the 
present plan, as compared with a month- 


ly average of approximately 78,000 re- 
ports in 1938. 
Arkansas Law in Doubt 

Although a compensation law was 


passed in Arkansas to become effective 
in June, 1939, a sufficient number of 
signatures was obtained to a petition to 
stay the introduction of the act pending 
a referendum. Mr. Roeber said that it 
is probable that the status of the act will 
not be determined prior to the general 
elections in 1940. More than 950 bills 
affecting compensation insurance were 
reviewed by the council last year but 
relatively few became law. Approxi- 
mately 20 bills which were finally en- 
acted affected the benefit provisions of 
the various acts. There was an estimated 
increase of 8.3 percent in New Hamp- 
shire and 6.1 percent in Illinois, with 
smaller increases in California, Connecti- 
cut, Maine, Massachusetts, South Da- 
kota and Texas, and a drastic downward 
revision in Pennsylvania. Occupational 
diseases were brought under the com- 
pensation acts of Idaho and Maryland 
and the Massachusetts law was amended 
to provide for a graduated scale of sili- 
cosis benefits. Monopolistic state fund 
bills were introduced in California, Flor- 
ida, Illinois, Iowa, Maryland, Massa- 
chusetts, South Carolina and Texas and 
a competitive state fund bill in Maine, 
but none of these measures passed. 

A study of occupational disease ex- 
perience for the policy years 1934 to 
1936 indicated that a reduction of ap- 
proximately 25 percent is warranted in 
the rate level of the specific hazard class- 
ification. The schedule rating plan for 
occupational diseases is limited in actual 
use, being confined largely to Indiana 
and Michigan, but it appears to be sat- 
isfactory in foundry risks. In these two 
states, the 1938 ratings on 280 risks sub- 
ject to schedule rating produced an aver- 
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age credit of approximately 20 percent. 

Under the several voluntary plans 
within the National Council’s jurisdic- 
tion, there were 209 applications for cov- 
erage during the past year, of which 169 
were afforded coverage, with an esti- 
mated advance premium of $55,014. In 
30 cases, the employer did not accept 
coverage and 10 cases are still pending. 
The largest number of applications, 58, 
came from Connecticut, where recent 
amendments were made to the voluntary 
plan to expedite it, particularly as it af- 
fects the hatters’ industry. 

Among the manual rule changes, Mr. 
Roeber stated that where board is part 
of an employe’s pay, the value has been 
reduced from 334% cents to 25 cents per 
meal. This is the value generally used 
in connection with social security and 
similar requirements and _ the change 
should create greater national uniform- 
ity. A separate classification was estab- 
lished for aircraft flight instruction con- 
templated under the army’s primary pilot 
training program and the civilian train- 
ing program of the Civil Aeronautics 
Authority. This instruction is believed 
to be less hazardous than ordinary in- 
struction because of the superior type of 
equipment and flight personnel. Several 
other manual changes were also dis- 
cussed by Mr. Roeber. 


Ohio Casualty Now Member 


During the past year, American Guar- 
antee & Liability, Ohio Casualty and 
Selected Risks Indemnity joined the 
National Council as national members 
and National Lloyds changed from a 
local member for the District of Colum- 
bia to a national member. Consolidated 
Underwriters changed from a_ local 
member for 12 states to national mem- 
bership. Bituminous Casualty and Cen- 
tral Surety increased the scope of their 
membership. Eastern Mutual Casualty, 
International Mutual Liability and 
Lloyds America ceased to belong to the 
National Council. There are now 108 
members, of which 72 are stock compa- 
nies, 24 mutuals, six state funds, four 
reciprocals and two Lloyds organiza- 
tions. All are on a national basis except 
seven stock companies and one mutual. 

Ohio Casualty is believed to be the 
first company chartered in Ohio to write 
workmen’s compensation insurance. 
There is a monopolistic state compensa- 
tion fund in Ohio. 





Finance Company 
Buys Own Insurer 





(CONTINUED FROM PAGE 3) 
Fire, however, is still being reinsured. 

In addition a large number of the 
smaller financing institutions throughout 
the country maintain insurance affiliates 
and new insurance organizations of this 
kind are in process of being formed at 
present. For several years, for instance, 
West American Insurance Company has 
been operated by Commercial Discount 
Corporation at Los Angeles. Associates 
Investment Company of South Bend, 
Ind., operates three insurers—Emmco, 
Emmco Casualty and Motor Indemnity. 
Just recently General Finance Company 
of Chicago organized Mid-America of 
Detroit. 

Interstate Securities Corporation of 
Kansas City recently acquired an impor- 
tant interest in Mid-America Casualty 
of Cedar Rapids and Kansas City. 
Mount Beacon Insurance Company was 
recently formed by the Bankers Com- 
mercial Corporation of New York. In- 
terstate Insurance Company of New 
Jersey is supported by Motor Finance 
Corporation of New Jersey. American 
Security of Atlanta is backed by finance 
interests. Just a few days ago it was 
announced that a finance concern at 
Hartford, Conn., had purchased the dor- 
mant Resolute Fire of Providence, R. I. 

A company known as Middlewestern 
Fire & Marine of St. Louis was recently 
incorporated and it is understood that 
Securities Investment Company of St. 
Louis is interested in this venture. 

Several of the finance companies in 
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The Season's Greetings | 
TO OUR 


MANY FRIENDS 
IN THE 


INSURANCE FRATERNITY 
—, 


Through this medium, we express our 
sincere appreciation for the con- 
fidence of those companies employ- 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 
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She didn’t follow directions... 





@ The Products Liability Contract 
protects the manufacturer against all 
claims—even freak ones! 


Many manufacturers and their dis- 
tributors fail to realize that misappli- 
cation or misuse of their products does 
not relieve them of liability for per- 
sonal injuries. 


Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manu- 
facturer as well, 


A Products Liability 
Contract underwritten 
by prominent underwrit- 








ers and offered through this organiza- 


tion, provides adequate and comprehen- 
sive protection against claims of this 
type. Full information will be sent 


on request. 


RN. CRAWFORD ¢ CO, Inc. ’ 


Wabash 





GMP Headquarters for “‘OUT-OF-THE-ORDINARY” Contracts 
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Texas have organized domestic Lloyds 
to handle their insurance requirements. 





RESOLUTE FIRE REVIVED 

PROVIDENCE, R. I.—The Resolute 
Fire of Providence, chartered in 1926, 
has begun active operations with O. L. 
Heltzen, former Rhode Island commis- 
sioner, as president and attorney. 

The company has been purchased by 
new interests. Business will be limited 
to automobile fire, theft, collision and 
comprehensive coverages, written in 
connection with financed automobile 
business. The authorized capital is 
$1,500,000, with a paid in capital of $200,- 
000 and surplus of $1,000. 

Vice-president is Howard Hopkinson 
ind the secretary-treasurer R. T. Fitz- 
gerald. Other directors are F. J. Clarkin 
and G. C. Wisbach. The company has 
no connection with the “Resolute Under- 
writers” of the Rhode Island and Mer- 
chants. 





1,000 at Lord Reception 


CINCINNATI—About 1,000 attended 
the reception and open house held by the 
W. E. Lord Company on its 25th anni- 
versary. Mr. Lord received numerous 
gifts including a handsome leather chair 
from his office staff and a sterling silver 
plaque from Continental Casualty and 
Continental Assurance, which Mr. Lord 
has represented continuously since he 
started his agency, H. A. Behrens mak- 
ing the presentation. Out of town 
guests, in addition to Mr. Behrens, were: 
M. P. Cornelius, president, and Dr. H. 
W. Dingman, vice-president and medical 
director Continental Assurance, and the 
following general agents: Clifford Pur- 
cell, Salt Lake City; M. L. Killian, 
Canton, O., and Allan Reager, Louis- 
ville. 

The agency force presented Mr. Lord 
with $11,579 new premiums, which had 
been secured in a 29-day period. 
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William H. Osborn, who has become 
manager of the newly organized Actna 
Casualty branch at Pittsburgh, is a na- 
tive of Van Wert, O., and is a graduate 
of Ohio State University. He went with 
Aetna Casualty in 1923 and after serv- 
ing as a surety special agent at Phila- 
delphia, St. Louis, Des Moines and 
Chicago, he was transferred to Wheel- 
ing, W. Va., in 1926, as fidelity and 
surety superintendent. He became man- 
ager of that office in 1931. In 1936, he 
was appointed manager at Richmond, 
Va. 
Mr. Osborn’s Richmond successor, 
Edgar N. Taylor, has been connected 
with Aetna Casualty since graduating 
from the University of Pennsylvania in 
1921. After having served as_ special 
agent at Philadelphia and superintend- 
ent of the bond department at Spring- 
field and Atlanta, he was appointed as- 
sistant manager in Atlanta in 1932 and 
manager at Louisville in 1934. 

The new manager at Louisville, W. G. 
Kellner, has been with Aetna Casualty 
23 years, having held positions at St, 
Louis, Denver and Indianapolis before 
being assigned to Louisville in 1934, as 
special agent. ; 

The new assistant manager at Pitts- 
burgh, Val E. Schott, is a native of New 
York. He went with the old Eyler & 
Henry general agency of Aetna Cas- 
ualty at Pittsburgh in 1909, and he was 
the late J. W. Henry's chief lieutenant 
for many years. ; 

Mr. Osborn was feted at a dinner in 
Richmond Friday night and Mr. Taylor 
was welcomed to that city at the same 
time. The toastmaster was C. B. Myers, 
general agent in Richmond for Aetna 
Life. C. G. Hallowell, vice-president of 
Aetna Casualty, attended. 

R. C. Mead, actuary of the State 
Farm companies of Bloomington, Ill., 





gave an address the other evening over 








ie 


GENERAL 


} 


Seer 





THE GENERAL ACCIDENT sends 
holiday wishes, with an especially warm greet- 
ing to those who have shared in, and helped 


make possible, another successful year. | 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Walnut Sts., Philadelphia, Pa. 
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radio station WLS of Chicago, in which 
he described some of the features of the 
financial responsibility law and the truck 
regulation law of Illinois. 

Arthur D. Grose, publicity manager of 
the Employers Liability, made an inter- 
esting departure with the December 
number of the “Pioneer,” company pub- 
lication, by putting out an issue with 
no mention of insurance or the com- 
pany’s ware, but instead carrying a very 
happy Christmas message. The typog- 
raphy and colorful jacket are most at- 
tractive. 

Mrs. Jesse S. Phillips, wife of the 
chairman of Great American Indemnity 
and a former New York superintendent 
of insurance, died at her home in Bronx- 
ville, Tuesday, following an extended 
illness. A native of Andover, N. Y., 
Mrs. Phillips was prominent in Repub- 
lican politics and in women’s activities 
in Bronxville. Funeral services are at 
St. Joseph’s Church, Bronxville. 

H. N. Douglass, resident manager 
New Amsterdam, Chicago, is back at his 
desk after a few days illness. 

Paul Clement, executive chairman 
Health & Accident Underwriters Confer- 
ence, has just been reelected president of 
the Izaak Walton league of Minnesota. 

L. H. Moorhead, president Associated 
Indemnity and Associated Fire & Ma- 
rine, has returned from an agency trip. 


Decide War Risk Clause Is 
Individual Company Problem 


NEW YORK—Consideration of the 
subject of war clauses in accident poli- 
cies was given by members of the 
3ureau of Personal Accident & Health 
Underwriters at a recent gathering. The 
conclusion was that the issue is one for 
individual company decision. The pro- 
vision appearing in present contracts, 
and which has been in use for a num- 
ber of years, apparently is satisfactory 
to the majority if not to all insurance 
departments 

At the recent convention of the Na- 
tional Association of Insurance Com. 
missioners, the question of a standard 
rider dealing with war risk was dis- 
cussed at some length, a committee of 
three commissioners finally being named 
to cooperate with company officials in 
drafting a clause for attachment to old 
policies. 





Now R. W. Troxell & Co. 
The firm name of Troxell, Kikendall 
& Co. prominent Springfield, IIL, 


agency, is being changed to R. W. Trox- 
ell & Co. 

The insurance agency of Troxell, Kik- 
endall & Co. succeeded an insurance 
agency owned by the late W. Staley 
Troxell which was established 52 years 
ago. Robert W. Troxell became associ- 
ated in the insurance business with his 
father in 1900. In 1906 Robert W. Trox- 
ell purchased the insurance agency from 
his father and formed a partnership with 
the late William C. Kikendall. The firm 
was incorporated in 1924, with Mr. Trox- 
ell as president and Mr. Kikendall as 
secretary. 

Following the death of Mr. Kikendall 
in 1933, his interest was purchased by 
Mr. Troxell and he took into the firm as 
junior members Alvin E. Skoog, Cecil I. 
Thomas and Harvey H. Weber. To bet- 
ter associate the insurance agency with 
Mr. Troxell, who has been its active 
head since 1906, the firm name is being 
changed. 

Mr. Troxell served as president of the 
Insurance Federation of Illinois in 1917- 
1918. He was also president of the IlIli- 
nois Association of Insurance Agents for 
three years. 


W. J. Dearden Newark Speaker 


NEWARK—At the January luncheon 
meeting of the Casualty Underwriters 
\ssociation of New Jersey, W. J. Dear- 
den, deputy motor vehicle commissioner 
of New Jersey, will be the speaker. 
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Again Prominently in 
Fire Insurance Eye 








STEWART B. 


HOPPS 


No name in the fire business has been 
more frequently mentioned in recent 
years than that of Stewart B. Hopps, 
whose connection with National Union 
Fire, and later with Pearl, kept him in 
the public eye for several years. Al- 
though his activities have been incon- 
spicuous since his retirement from Pearl 
December of last year, he has again 
come into prominence through his an- 
nounced acceptance of membership upon 
the executive committee of the Rhode 
Island and Merchants of Providence. 

A native of San Francisco and an 
alumnus of Leland Stanford University, 
Mr. Hopps began his business career as 
an agent and broker in San Francisco, 
later being connected with a Pacific 
Coast general ageny. Subsequently, he 
Was in turn special agent for the Na- 
tional Union, vice-president of American 
Merchant Marine of New York, special 
executive for the National Union with 
binding authority for all “excepted” cities 
east of the Mississippi river. In asso- 
ciation with G. C. Stevens he became 
general agent of Pearl for the United 
States in 1930, so continuing until early 
in 1938 when Stevens & Hopps were 
named production managers for Pearl 
in this country. This relation termin- 
ated at the close of last year, since 
which time Mr. Hopps busied himself 
with developing business for the Atlan- 
tic Brokerage Co., Inc., and recently 
with effecting an arrangement with the 
two Providence companies. 


Expert on Large Risks 


Although not yet 40 years old, Mr. 
Hopps enjoys the reputation of being 
one of the most successful business so- 
licitors that ever entered the fire insur- 
ance arena, a statement conceded even 
by those who have suffered most be- 
cause of his competition. A quiet but 
persistent worker, Mr. Hopps has made 
a particular study of large risks; the 
history of many of which he has at his 
finger ends. His memory as to physical 
hazards of such properties and the rates 
at which they have been written at dif- 
ferent times, is remarkable, and largely 
accounts for the number of such risks 
he secured for the several companies 
with which he had been identified from 
time to time. 

His association with Rhode Island 
and Merchants has excited much inter- 
est, and his future with those companies 
will be attentively followed. 





S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 


Insurance Accounting, Andits and Systems 
208 South La Salle Street, Chicago, Tilinots 
Telephone: Central 1370 
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Organized, Visual Plan 
for Developing U. & O. Line 


has sent to its agents a 
kit for use and 


National Fire 
most ingenious sales 
occupancy insurance. The central piece 
is a large illustrated folder that in- 
tended for use by the agent in making 
a visual sales presentation. The pictures 
and sketches are compelling, in their 
composition and the interest of the pros- 
pect is certain to be carried along from 


1S 


page to page until the logical answer 
appears, which is, of course, the pur- 


chase of prospective earnings insurance. 
This is one of the most striking sales tn- 
struments that has appeared in the fire 
insurance field. 

There is included in the sales kit a 
supply of prospective earnings insurance 
work sheets for use with the gross earn- 
ings and coinsurance forms. These 
forms are prepared in simplified fashion 
and tend to remove complications and 
obstacles to the sale. 

National Fire includes folders sug- 
gesting to agents how to go about pros- 
pecting and making sales presentations, 
with the aid of the new material. 


Two Pre-Call Letters 


In the kit there are two suggested 
pre-call letters. National Fire suggests 
that the agent type these individually 
on the agency letterhead. 

The agent is instructed to divide his 
prospect list into groups of 10. The first 
letter should be sent to one group of 10 
on a Monday, enclosing a folder. If 
any cards are returned, the agent should 
call immediately, taking copies of the 
work sheet form. Then the second let- 
ter should be sent to the same group 
on the following Monday, except those 
who have returned cards and the first 
letter should be sent at that time to a 
new group of 10. This process should 
be continued until the prospect list 
exhausted. 

The first interview should be confined 
to getting the data necessary to com- 
pleting the work sheet. The agent 
should impress upon the prospect that 
the information will be held in strict 
confidence. The agent should show the 
prospect this time the illustrated port- 
folio, “Where Do We Go From Here?” 
At the second call, the agents are ad- 
vised to use the portfolio again as the 
basis for the talk but supplementing the 
interview with facts about how the in- 
surance applies to the prospect’s par- 
ticular business. The agent should tell 
the prospect only about the type of U. 
& QO. insurance he needs as it applies 
to his business. 


Text of the Letters 


The first letter in the campaign reads: 

“Ashes won’t pay you a profit. 

“Every business has two values. One 
is what the property, the stock, the fix- 
tures are worth—what they would cost 
to replace. 

“The second value is more important 
—it’s the real reason for the existence 
of any business. That value is the money 
it pays for supplies and services it needs 
as a going concern, and the profit it 
makes for its owners. 

“Like all sensible business men, you 
have insurance on the property value. 
If your property were destroyed, you’d 
get its value back from your insurance 
companies. 

“But how about the second value? 
You know only too well how long it 
would take to replace or repair your 
building, your stock, your fixtures. You 


is 








know that if you were burned or blown 
out tonight, you couldn’t start in again 
tomorrow—or the next day—or the next 
—no, it would take quite a while to 
your business back on its feet. 
‘The money you take in each day or 
each month pays for a lot of things be- 
sides profit. You couldn’t stop all your 
business expenses tomorrow if disaster 
prevented you from opening up. So if 
catastrophe struck tonight, you'd 
taking money in, you'd still have 
penses to pay out, and there’d be 
profits from your stalled business. 
“There’s a kind of insurance that will 
repay you for these I'll stop in, 
in a few days, to tell you about it—but 
listening won't obligate you in the slight- 


get 


Cn 


no 


losses. 


est. Mainly what I'll talk about will be 
your business, not mine.” 

The second letter is: 

“Have you heard about the Wahoo 
bird? It always flew backwards because 


it cared about the 
future. 

“This is a frequent fault of men who 
attempt to find out what a business is 
worth. To you, who own it, the value 
of your business is mostly in the future, 
not the past. What you’ve made in the 
past is used up, paid out, spent; you're 
working for your future. 

“You're interested, therefore, in al- 
most anything that will help assure the 


more past than the 
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stop 


| 


| 


| build? 
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future success of your business—or pre 
vent future I'd like to talk with 
few minutes about something that 
ulay prevent a very serious and crippling 
the profit of your business. 
disaster came your way and crip 
your business, you'd probably get, 
your insurance, the value of the 
destroyed. But how about the 
you’é lose, and the fixed charges 
to continue paying, during 
it would take to repair or re 
This might easily amount to 
than the actual property loss. 
you have a few minutes that 
spare to talk about the future 
your business, [Il appreciate it—and I 
assure you you won't be obligated in the 
slightest.” 


losses. 


youa 
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Glens Falls’ 


Glens Falls has devised an “Insurance 
Reminder” for its agents. It consists of 
a folder the same size as the tiling face 
of an ansurance policy, with a length 
wise glassine in the top fold. In the 
folder are pasted tabs showing the cov- 


“Insurance Reminder” 


erage provided by the different policies 
carried by the assured, the expiration 
date of cach, amount of premium and a 


brief description of the property and pro- 
tection. The tabs may be pasted so that 
the name of the coverage and the expira- 
tion date of — show under the win- 
dow. The tabs are white and Glens Falls 
also Feiner ws gor tabs to show an impor- 
tant coverage which the assured 
not carry, the part of the red tab show- 
ing under the window being headed 
Danger, No Insurance,” followed by 
the name of the coverage. 


does 


Informal snaps at meeting of insurance commissioners convention: 
Top row (left to right)—Hugh H. Earle, Oregon commissioner; 
F. N. Julian, Alabama commissioner; Jess G. Read, Oklahoma com- 
missioner. 
Bottom row—C. F. J. Harrington, Massachusetts commissioner; A. J. 
Rouillard, New Hampshire commissioner; C. W. Lovejoy, Maine com- 
missioner. 


} 
} 





Hartford Stresses ‘Large Loss’ 
Theory in 1940 “Ads” 







Phe 1940 national advertisi: 
oi Hartford Fire and Hartfor« 
will continue to fe: ature the 


Insurance and to emphas 
importance of the advice of 
competent producers in the purchase 
insurance. ‘The first advertisement 
which will appear early in January 
captioned “One loose brick may cost you 
your home” and the sabanatins contin- 
ves: “But it won’t if you buy insurance 
the new way.” Several photographs with 


of Buying 


the seeking 





is 





One loose brick may cost 


you your home ! 
« but it wont, if you buy insurance the NEW way! 








Hartford Accident and Indemoity Company 


Hartford. Fire Insurance Company 
# MAR TPOND, CONNECT CET 














‘ Sorters ia 
Scere Rare it 
short captions will be used to convey pic- 
torially the importance of suring 
against large losses and of conterring 


with agents and brokers to determine the 
risks to which an assured is exposed. 


Use General, Business Publications 


“Time,” “News Week,” “Saturday 
Evening Post,’ “Collier’s,” “Business 
Week” and several banking and credit 
publications will be used. 

in a bulletin being sent to Hartford 


agents in advance of the release of this 
campaign, there appears the following: 


‘Let us again answer the question, 
‘What is the new way of buying insur- 
ance? 


(1) It consists first of all of protect- 
ing the assured against large losses no 
matter how these losses may be caused. 
lf there is an exposure, the coverage ‘is 
needed. 

“(2) It consists of analyzing all of the 
risks to which a particular assured ts ex- 
posed and of selling protection rather 
than just policies. A survey may be 
called for. 

“(3) It consists of impressing upon the 
assured that it makes no difference how 
a large loss may occur. The important 
thing to consider is the effect of the loss 
upon the assured’s fortunes if it should 
occur. 

“(4) It means giving consideration to 
the fact that many policies provide cov- 
erage in connection with luxuries and 
that if the assured can afford the luxur- 
ies, he can without doubt afford the pre- 
mium necessary to cover them. He 
should, however, insure against large 
losses first. 

“(5) It involves above all educating 
customers and prospects to the import- 
ance of the ‘large loss’ theory of insur- 
ance buying. They will want to buy in- 
surance if they know how to buy it.” 


It is a good habit to pause after mak- 
ing a telling point so that the prospect 





can think it over, or, if the point is not 
understood, so it can be clarified. 
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ARIZONA 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
RANCHES 
TUCSON FLAGSTAFF YUMA 


Central Bidg. Masonic Bidg. 22—2d $ 
Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 





ARKANSAS 





CENTRAL ADJUSTMENT COMPANY 
E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 
Little Rock, Arkansas 


BRANCH OFFICES 
Fert Smith El perede Office 
217 First Nat. Gank Bids. = N. 


ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINFS 
Insurance Exchange Bldg. Chicago 





moe A ° DIRECTORY : OF RESPONSIBLE 


| INDEPENDENT ADJUSTERS. 











INDIANA (Cont.) 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 





OREGON 


E. L. McCDOUGAL 


& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 











HONE HARRISON 8230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
o Bailding, 


jurance Exchange 
175 W. Jackson Bivd. 
Chicago 





Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 


TENNESSEE 











0 
Bank ef Jonesboro Bldg. 





CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 








F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Sg mye and Adjustments for the companies 


only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


COLORADO 
HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Colo. 


CONNECTICUT 
ADJUSTMENT SERVICE COMPANY, INC. 


of Connecticut 
Investigations, Adjustments, Inspections 
Complete Safety Engineering Service 
24 Hour Service for Every Kind of 
Insurance 
Capitol National Bank Blidg., 
Hartford, Connecticut 
Phone Hartford 6-2222 

















DIST. OF COLUMBIA 
NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Bidg., Hagerstown, Md. 











FLORIDA 
T. HAROLD WILLIAMS 


ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 

West Palm Beach, Florida 
712-14 Guaranty Building 











Phones—Office 4486 Res. 4405 








A. B. Litow—B. I. Hayman—A. M. LeRilane 


JOSEPH RICE & CO. 


056 Insurance Exchange Building 
Chicago 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chicage Now York 
Los Angeles -_ Detroit 
Offices Throughout the World 








Estabitebed 1698 


WHITNEY & MILLER 
ADJUSTMENTS 


178 W. Jackeen Blvd. CHICAGO 








CLARENCE W. HEYL 


@th Fleor Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. ‘ 
Representing thirty fpoding, sempenion 


hon ce 
Night 4-2051, 2-2251, 5027 


MARYLAND 
NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
604 Mercantile Trust oF Baltimore, Md. 
Woodward Building, ashington, D. C. 
—— Dalene, bf mmr Va. 


Masonic Bldg., Winchester, Va. 
401 Wareham B Bidg.—Hagerstown, Md. 


MICHIGAN 








Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 

Fire, Tornado and Inland Marine... Publie 
Liability . . . Property Damage . . . Autome- 
bile, Fire, Theft, and Collision . .. Serving 
Tennessee, North Georgia and Nerth Alebeme 








SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all types of claima 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 





UTAH 








ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


UTAH INSURANCE ADJUSTMENT 


Complete claims service, automobile coverage—eas- 
ne eee aes 
Representing insurance 
DAY AND NIGHT “SERVICE 











MISSOURI 


VIRGINIA 








Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 





NEBRASKA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


401 Wareham Bldg., Hagerstown, Md. 








WASHINGTON 











J. L. FOSTER 
$14 First National Bank Building 
Springfield, Illinois 
Fire - Automobile - Casualty 











INDIANA 





CENTRAL ADJUSTING COMPANY 
Consolidated Bidg. Indianapolis, 
John T. ee ars V. P. & Gen. Mgr. 


CHES: 
EVANS vitte MOND 
614 Old Nat’! Bank Bids. wor ‘eve Bids. 
FORT WAYNE SOUTH BEND 
650 Lineoin Tower 711 Odd Fellows Bide. 
utomobile, Inland 


All Lines: Specialising in A 
Marine 


J.H. BALL 


Independent Adjusting and muapestinn Ofies 
FIRE—Tornado Aut 
A Complete Service for Insurance Com nies. 
Twenty Years of Satisfactory Service 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 44 








WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 
Member Washington State Bar Assoc ‘ation 











OHIO 


WEST VIRGINIA 








CLINTON B. DOWNS 


Attorney and Adjuster 
for Insurance Companies 


, § Office: Main 2243 
Phones: | Rin“ University 7916 


3906 Carew Tower 
CINCINNATI, OHIO 
Servicing Southern Ohio Indiana and Northern 
Kentucky 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN dat FAIRMONT, VA. 
BLUEFIELD, CLARKSB BURG. Ww. Va 
Peery Bitlding Goff Building 


INGTON, W. VA. E 
Chesspeake & Ohio Bldg. Woes Bank and 


Trust Building 
CHARLESTON, VA. 
Kanawha Valley Butding 
PARKERSBURG, VA. 
Union Trust Butlding 














INDIANA ADJUSTMENT 
COMPANY 


E. W 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South | eee and Louis- 
ville, Ky. 








HERMON N. GEORGE 


ATTOONEY AND ADJUSTER 
the Insurance Companies 
Investigations, Appraisals, Adjustments, Legal Opin- 
ions, Trial Practice in Municipal, State and Federal 


‘ourts. 
23 Years Experience 


714-715-716 acteon BANK BLDG. 
NGSTOWN, OHIO 
Phones: Office 66540, 74165.’ Night Phone 21289 





WISCONSIN 





Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 


id 
Underwriters Exchange Bldg. 


MILWAUKEE 
N. Broadway Phone Daly 5628 
Branch Offices: 











Antigo, Madison and Eagle River 











Would Take “Objectionable” 


Features from Direct Mail 


An effort to eliminate objectionable 
material from direct mail advertising of 
mutual companies was initiated at a con- 
ference in Boston between the New Eng- 
land advisory board and the New Eng- 





land Mutual Fire Insurance Union. Fur- | 


ther conferences will probably be held. 
The advisory board also discussed the 


wholesale insurance scheme that is being 
worked up by the National Retail 
Owned Grocers Association. Particular 
resentment was expressed because of the 
claim of the grocers organization to be 


able to effect an insurance saving for | has taken an active interest for many 


members regardless of what their setup | 


has been. 





(Miss) A. V. Bowyer, Pacific Coast | 
| editor “The National Underwriter,” has 
‘ been elected an honorary member of the 


“Phoenix Society of San Francisco,” 
which is composed of “fire-buffs” and 
“red-hots” and of which Chief Charles J. 
Brennan of the San Francisco fire de- 
partment is the “patricion.’” Miss Bowyer 


years in tire department affairs of the 
Pacific Coast and answers all second and 
greater alarms in San Francisco. Sev- 
eral years ago she was made a member 


‘of the eres California Fire Chiefs 





Association and is the only woman to 
hold such memberships in these fire 
service groups. 


Map Membership Drive in Ohio 


The Ohio Association of Insurance 
Agents intends to engage in an earnest 
membership campaign after the first of 
the year. Glenn Webb of Lima has been 
appointed chairman of the committee. 
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FIRE INSURANCE NEWS BY STATES 








MIDDLE WESTERN STATES 





Michigan Agents Set Up 
New Research Committee 


LANSING, MICH.—A new commit- 
tee, that on research, has been created 
by the Michigan Association of Insur- 
ance Agents, with Secretary Hildebrand 
as chairman and Clyde B. Smith, Lans- 
ing; J. M. Crosby, Jr., Grand Rapids; 
Alfred Dreifus, Detroit, and C. W. Dow, 
Flint, as members. It is to handle such 
grievances as appear beyond the scope 
of the secretary-manager to adjust alone, 
make departmental contacts, adjust any 
misunderstandings and seek to improve 
relations with other trade associations. 

Other committee chairmen are: Law 
and legislation, Clyde B. Smith; confer- 
ence, George W. Carter, Detroit, and 
Phil J. Braun, Flint; fire and accident 
prevention, J. E. Mayfield, Flint, re- 
named chairman; rural agents, L. R. 
Funk, Niles, chairman; speakers’ bu- 
reau, Secretary Hildebrand, Lansing; 
Business Development, H. M. Thatcher, 
Pontiac; finance committee, D. <A. 


Forbes, Grand Rapids, renamed chair- 
man; agents’ advisory, Lee A. Dudley, 
Battle Creek. The membership com- 
mittee will consist of one assistant in 
each district to the executive committee 
member for that district. 


It was decided to call the association's 
new monthly publication the “Michigan 
Agency Bulletin.” The prize offered for 


naming it will be divided between F. 
M. Lievense, Holland, and Chester Dow, 
Flint. 

Minneapolis Losses Down 


MINNEAPOLIS—Only a disastrous 
fire in the few days remaining this year 
can prevent Minneapolis from having 
the lowest fire loss in several vears. Up 
to the middle of December losses had 
aggregated less than $650,000 against 
$1,475,623 in 1938, $1,274,405 in 1937 and 
$783,023 in 1936, the previous low mark 
in recent years. 


Push Credit Cooperation 


MINNEAPOLIS.—The Minneapolis 


Underwriters Association has fallen in 
line with the program of the National 
\ssociation of Insurance Agents look- 


ing toward greater coordination between 


agents and credit men. It is felt that 
the program can be worked out with 
mutual benefit to both groups. Further 
conferences with credit association rep- 
resentatives will take place. 
Form Shorewood Local Board 

The Shorewood Fire & Casualty Un- 
derwriters Association has been orga- 
nized in that Milwaukee suburb with 
Henry Van Doorn as president; Erwin 
Kern, vice-president, and Walter Gau- 
dynski, secretary-treasurer. The village 
has been under the county jurisdiction 
plan of the Milwaukee Board. A sep- 
arate board was recently organized in 
South Milwaukee. 


St. Louis Board Seeks Suggestions 


ST. LOUIS—The executive commit- 
tee of the St. Louis Board has author- 
ized an award of $25 a month during 
1940 for the best idea or suggestion for 
the improvement of the operation of the 
board. The winning suggestion must 
have workable merit and be acceptable 


to the special committee on award. The 
decision of the committee is final. All 
suggestions must be in writing. Sug- 


gestions may cover a variety of subjects, 
such as shall the board’s scope be ex- 
tended to cover all forms of insurance, 


other than life, and if so, what plan 
should be used? How can the board 
be made more popular with members 


} 


| 








|and non-members? What can be done 


to improve public relations, promote 
| safety work, etc. 

Leslie E. Bright has been named 
chairman of the constitution and by- 


laws committee. 


Racine, Wis., Board Elects 
RACINE, WIS.—Dewey Liegler was 


elected president of the Racine Insur- 
ance Board at the annual meeting, suc- 
ceeding Grover Miller, now president of 
the Wisconsin association. Other offi- 
cers elected are: John Rowland, vice 
president, and H. A. Schulz, secretary- 


treasurer. Directors are Ray Eggert, 
Matthew Keefe and W. S. Dooley. 
The Racine County Association of 
Insurance Underwriters elected Sidney 
Nelson, president; George Davies, Bur- 
lington, vice-president, and H. A. 
Schulz, secretary-treasurer. County di- 
rectors named are Milo Griffiths, Sher- 


man Blandin and Marvin Schoeppe. 


New Detroit ‘Phone Directory 

THE NATIONAL 
pleted the 
the 1940 
Directory 
this week. 

A new directory is published annually 
in December and brings up to date the 
names, telephone numbers and addresses 
of those engaged in all phases of the 
insurance business in the Detroit metro- 
politan area. 

Additional copies of the directory can 
be obtained from THe NATIONAL UNDER- 
WRITER'S Detroit office, 1015 Transporta- 
tion building, telephone Randolph 3994, 
or from the Chicago office, 175 West 
Jackson boulevard. 


Kenosha Board Reelects 

KENOSHA, WIS.—The_ Kenosha 
Association of Insurance Agents re- 
elected George Harrington president; 
F. E. Hoard, vice-president; John L. 
Hogan, secretary-treasurer; John M. 
Gehring to the executive board, and 
Fred E. Sremm, chairman of the execu- 
tive committee. The membership has 
been increased to include practically all 
those engaged in fire and casualty in- 
surance, 


UNDERWRITER has com- 
compilation and printing of 
Detroit Insurance Telephone 
and copies are being mailed 


Burns Is Beloit, Wis., President 
BELOIT, WIS.—The Beloit Insur- 


ance Underwriters Association at its an- 


nual meeting elected Edward Burns 
president to succeed Frank M. Peters. 
B. E. Thomas was elected vice-presi- 
dent and Mrs. Vera Sherwood was re- 
elected secretary-treasurer. Mr. Peters, 
retiring president, and Leroy Oswald 
were clected directors. 


Fire Prevention Speaker in Toledo 

TOLEDO, O.—The Lucas County 
Board is inviting all local insurance men 
to an open dinner-meeting Jan. 9, at 
which Capt. Earl Walterschied, Toledo 
Fire Prevention Bureau, will be princi- 
pal speaker. James B. Willford, pro- 
gram chairman, is in charge 


National F. & M. in Michigan 

The National Fire & Marine has been 
licensed in Michigan and will be rep- 
resented there by General Agent R. F. 
Hauenstein, who represents the company 
in Indiana. Mr. Hauenstein’s office is in 
the Frye building, Elkhart, Ind. 


Kirkpatrick Federation Secretary 


Frank E. Kirkpatrick of Columbus 
has been elected secretary-treasurer of 
the Insurance Federation of Ohio to suc- 
ceed Charles A. Wikoff, who died sev- 
eral months ago. Mr. Kirkpatrick has 





| been in the insurance business 45 years, 
first in Adams county, later at Hillsboro 
and for the last 30 years in Columbus. 
He is Franklin county agent of the Ohio 
Farmers, and a past president of the 
Insurance Society of Columbus and the 
Ohio Farmers Agency Association. 





Revise Waterloo School Cover 


WATERLOO, I[A—lInsurance cov- 
; erage on property of the Waterloo 
' school district was adjusted to conform 
with recent appraisals. Total insurance 
will be reduced from $1,293,000 to $1,- 
248,800. Coverage on six of the grade 
school buildings will be raised and that 
of the high school and junior high 


school will be lower. 





Wichita Insurors’ Christmas Party 
WICHITA, KAN.— The Christmas 
party of the Wichita Insurors is being 
held Dec. 21. Everyone connected with 
the 38 member agencies has been invited. 
Special invitations were sent to Loren 
Jones, Dodge City, president Kansas As- 
sociation of Insurance Agents; Rosse 
and Alex Case of Marion, both past 
presidents of the state association; Secre- 
tary Wade Patton of Hutchinson, Presi- 
dent N. N. Kline of the Hutchinson 
Board, and the presidents of other local 





boards in the state, Commissioner 
Hobbs of Kansas and numerous state 
and special agents. Local guests in- 


members 
regents of the 
and other public 

past president, 


cluded city and county officials, 
of the board of education, 
University of Wichita 
officials. E. E. Smoll, 
is general chairman. 


Cats Meow Elects McDermott 


ST. LOUIS—Edward C. McDermott, 
manager St. Louis claim division of the 


Maryland Casualty, has been elected 
most wise and powerful meow of the 
St. Louis Cats Meow. 


Buyers Told of Appraisals 


W. G. Colborn, Milwaukee, American 
Appraisal Company, explained the im- 
portance of appraisals in drawing up fire 
insurance programs and settling losses 
before a meeting of insurance buyers in 
Minneapolis and St. Paul. He described 
the different interpretations of the word 


value,” and pointed out that an ap- 
praisal for insurance purposes may de- 
velop a figure different from the “assets 


value” or other figures used for com- 
mercial purposes, and this and an ap- 
praisal made especially for insurance 


purposes is much more likely to stand 
up under an adjuster’s questioning than 
one made for any other purpose. 

P. T. Mucke is the new president of 
the buyers organization. C. O. Holmer 
is vice-president and Alexis Caswell is 
secretary-treasurer. 


Makes Ohio Appointments 

C. S. Routt, formerly director of agen- 
cies of General Mutual Life, who re- 
cently returned to his old position as 
assistant agency director of American 
United Life, has made a number of ap- 
pointments recently in Ohio. Edward F. 
Uhl of Greenfield, O., has been ap- 
pointed general agent for six counties. 
He has been associated with his brother, 
C. M. Uhl, in the general insurance 
business. E. J. Mackenbach, who con- 
ducts a general insurance agency in St. 
Mary's, is appointed general agent. 

J. L. Vondenhuevel of Botkins be- 
comes district manager with headquar- 
ters at Sidney. C. D. Rice, who was 
recently elected mayor of Celina and is 
a general insurance agent there, becomes 


district agent. Wesley Miller, a former 
bank cashier who operates a general 
insurance agency at McClure, is ap- 





pointed district agent. 








NEWS BRIEFS 


The Cincinnati Fire Underwriters As- 
sociation will hold its annual Christmas 
party Dec. 21 at 1504 Carew Tower. A 
short business meeting will be held at 
2:30. 

H. I. Gardiner, Columbus, O., local 
agent, has been elected president of the 
Columbus District Golf Association. 

Under the direction of Ray Gill, Ohio 
state fire marshal, a school in arson in- 
vestigation and fire prevention was held 
at Wilmington. Fire Marshal Gill, As- 
sistant Fire Marshal Bucklew and C. T. 

{cNitt, special investigator National 
Board, spoke. 

A training course for employes of fire 
and casualty offices sponsored by the 
Duluth Underwriters Association, will be 
started in January. Calvin How and 
Harry Reynolds are in charge. 

The Christmas party of the Detroit 
Insurance Women’s League had 135 in 
attendance. M. W. Bingay, editorial di- 
rector of Detroit “Free Press,” was the 


featured speaker. W. T. Benallack, sec- 
retary Michigan Fire & Marine and 
“first citizen” of the Blue Goose, also 


spoke briefly. 

F. K. Wright of the Wright & Cowan 
agency, lowa Falls, Ia., has been elected 

director of the Iowa state fair. 

The McManus - Bjordstrup - Murdoch 
Company and the Gray-Duncan-Greene 
Agency of Sioux City, Ia, have been 
consolidated as the McManus-Bjordstrup 
Company. 

At the annual meeting of the St. Paul 
Association of Insurance Women, Miss 
Irma Scottum of the Robert A. Burns 
agency was elected president; Dolores 
Goodman, Cullen & Crother, vice-presi- 


dent: Dolores Langer, Aetna, secretary, 
and Marie Moynagh, R. M. Neely Co., 


treasurer. 

The Twin City Mutual Insurance Club 
held its Christmas party Dec. 18 in Min- 
neapolis. Glen Champlin, Employers 
Mutual Liability, is president. 


G. W. Fishering, Fort Wayne, Ind., 
local agent, and M. T. Rossiter, with 
the O. N. Cripe agency there, both are 


celebrating three decades in the insur- 
ance -business. 

Harris, Burns & Co. of Wichita have 
started an agency house organ dubbed 
“Rader’s Insurograms,” edited, pubfished 
and circulated by J. L. Rader of the 
agency staff. 

R. H. Parker, Nebraska special agent 
of Western Mutual Fire of Des Moines, 
will be married Feb. 10 at Mullen, Neb., 
to Miss Phyllis Jean Humphrey of 
Mullen, Neb. Mr. Parker, who has 
maintained headquarters at Lincoln, 
Neb., will be transferred to Des Moines 
jan. 2. 

The Insurance Women’s Association 
of Sioux City, Ia. held its Christmas 
dinner. John Vitzthum of the Vitzthum 
agency acted as master of ceremonies, 
conducting a mock radio quiz program 
in which all members participated. 

A. W. Dorbert, Columbus, O., agent 
was given a testimonial plaque by the 
Columbus Chamber of Commerce for his 
activities as secretary of the Franklin 
County Emergency Committee which 
worked to secure the defeat of the Bige- 
low amendments to the Ohio constitu- 
tion. 

The 
Detroit, 


girls ‘of D. F. Broderick, Inc., 
dressed 100 dolls for the Good- 
fellows Christmas Fund. In addition, 
Miss Irene Eastman and Miss A. R. 
Jurisch furnished and dressed a large 
doll and, with W. R. Southsall acting 
as promotion manager, the doll was raf- 


fled off and they realized $300 for the 
cause. 

Fred H. Perry, Jr., Oneonta, N. Y., 
well known as a local agent there, has 


been appointed supervisory assistant to 
Herbert Manthe, manager of Mutual 
Life in Albany. 
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ANCIENT IN YEARS... 


MODERN IN METHOD ... 


Season's Greetings 


Tre Royal Exchange Group extends to all members of 
the insurance fraternity sincere good wishes for a Merry 
Christmas and a Happy New Year. 





Through Peace and Wars Since 1720 


Roval Exchange Group 


Edward W. Elweii, United States Manager 
Roya EXCHANGE ASSURANCE 
ProvapENT Fire INSURANCE Co. 
The StatreE Assurance Company, Ltd. 


Car & GeneraL INSURANCE Corp., Ltd. 
a 


111 JOHN STREET, NEW YORK 





Fire and Casualty Insurance Lines 


PROGRESSIVE IN SERVICE 



































ADVANCING — SINCE 1849 


The “Springfield Group” 


cannot stand still. We must 


progress or regress. The past year has pointed the way 
that we, in 1940, are expected to relay the standard of 
“Springfield Group” service and advance it still higher 


up the ladder of “Springfield Group” achievement. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. SPRINGFIELD, MASS. 
CONSTITUTION DEPARTMENT - - - - SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY PITTSFIELD, MASS. 


















































IN THE SOUTHERN STATES 





Hold Florida 1940 Meeting 
April 12-13 at Palm Beach 


TAMPA, FLA.—The 
of the Florida Insurance Agents Associ- 
ation will be held at the Palm Beach 
Biltmore Hotel, Palm Beach, April 12-138. 
The Insurance Board of the Palm 
Beaches will be host. President Mitchell 
Stallings and Secretary A. C. Ejifler an- 
nounce that the program will be educa- 
tional in type. 

Secretary Eifler states that a directory 
of the membership of the association is 
to be published shortly. It will contain 
much information on agents handling 
fire, casualty and surety business in the 
state. 

The plan of having officers of local 
boards attend meetings of the directors 
had its first try-out at the recent ses- 
sion of the directors of the Florida as- 
sociation, with seven local association 
presidents present. Officers are agreed 
that it is an important move and will 
bring about very desirable results. Lo- 
cal presidents at the session have w rit- 
ten President Stallings in enthusiastic 
approval of the idea. They included E. 

Scott, Ocala; Roland Hardy, Pom- 
pano; J. W. Warren, Tampa; J. L. Rob- 
inson, Daytona Beach; A. O. Gane, Day- 
tona; J. L. White, St. Petersburg, and 
Charles Blum, Jacksonville. 


1940 convention 





Plan Public Relations Program 


NASHVILLE—lIn preparation for the 
special public relations program to be 
inaugurated in January, H. Phelps 
Smith chairman of the public relations 
committee Tennessee Association of In- 
surance Agents, has appointed associate 
members in each of 73 towns of the 
state. Contacts will be made with local 
civic clubs and organizations as well as 
local agents, in the interest of capital 
stock insurance. A special news service 
to 150 state newspapers will be utilized 
in publicizing the efforts. 


Texas Agents May Go on Air 


DALLAS—The Texas Association of 
Insurance Agents may go on the air in 
the near future. A committee composed 
of Eric Gambrell of Dallas, Tom Gillis 
of Fort Worth and Ben Calhoun of 
Houston has been named by President 
Gittinger to study the proposal. 


Newport News Board Elects 


A. A. Applewhite of Hundley & Ap- 
plewhite, was elected president of the 
local board of Newport News, Va., at its 
annual meeting, succeeding J. A. Nelms. 
W. H. Baker was elected treasurer, and 
Miss Hilda Powell reelected secretary. 
A. R. Menard, director Business Devel- 
opment Office, reviewed the several 
kinds of insurance carriers, stock, mu- 
tual and reciprocal, showing how they 
operate and the part they play in the 
business and economic structure. Other 
guests were O. H. West, manager Vir- 
ginia Association of Insurance 
Fr. D. Epps, president Richmond local 
board, and B. P. P. Carter, Richmond 
general agent. 


Carter Speaks in Roanoke 


B. P. Carter, general agent, this week 


‘Barrett in charge. 





Agents; | 


addressed the Roanoke chamber of com- | 


merce On consumer 
sentatives of the 


operatives. 
United States chamber 
of commerce were also present at the 
meeting. Recently he made similar talks 
before the retail merchants of Newport 
News and adjacent territory before a 
meeting in Danville, Va., sponsored by 


the merchants’ association of that city 

and at Martinsville, Va. 

Charlotte Seeks Lower Rates 
CHARLOTTE, N. C.—City officials 

of Charlotte are seeking conferences 


with Commissioner Boney regarding re- 
ductions in insurance rates. Slight re- 
ductions already have been ordered by 


Repre- | 





the North Carolina Rating & Inspection 
Bureau but it is contended that rates 
should be lowered considerably more. 

A survey of Charlotte by the National 
soard has been promised. 


Would Strengthen Qualification Act 

RICHMOND—The Virginia legisla- 
tice commission on recodification of the 
insurance laws is expected to recommend 
that the agency qualification law be 
amended in some particulars, with a view 
of strengthening the act. The commis- 
sion will submit its report at the session 
in January. 





Renew Augusta Public Insurance 


AUGUSTA, GA.—Through the efforts 
of the Augusta Board, both the sched- 
ules of the city of Augusta and the 
Richmond county board of education 
will be renewed Jan. 1 in stock com- 
panies. This business will total over 
$3,000,000 and will be pro-rated among 
the 45 agents in the city. 


NEWS BRIEFS 


At the Christmas party of the Insur- 
ance Women’s Club of Oklahoma City, 
hostesses were Vera Harper, Jessie Can- 
non and Mrs. June Hayden. 

The Nashville Association of Insur- 
ance Women held its annual Christmas 
gift luncheon Dec. 13. The association 
will elect new officers Dec. 27. 

H. S. Kaufman, Jr., New Orleans 
agent, has been elected president of the 
Camp Street Improvement Association. 
Camp street is the home of many New 
Orleans insurance offices. 

H. Gould Barrett & Co., Augusta, Ga., 
opened a life department with J. Tobin 
They will represent 
the Connecticut Mutual Life. 


COAST 


Countryman Says 
Brokers Need Not 


Fear New Rule 
SAN FRANCISCO — The Pacific 


Board’s new rule permitting its execu- 
tive committee to certify unaffiliated 
brokers for placing business with board 
companies was explained by Russell L. 
Countryman, board president and Pacific 
Coast manager of the Norwich Union, at 
the Insurance Brokers [Exchange’s an 
nual meeting. The action recognizes 
brokers reg rardless of their affiliation with 
the recognized brokers’ organizations. 

Mr. Countryman said “brokers have 
nothing to fear and that all reports and 
rumors to the effect that the beard is ab- 
rogating the separation rule or its agree- 
ments with the brokers’ organizations 
are groundless. 

The board is too deeply committed to 
the separation principle and seeks to 
strengthen rather than weaken its re- 
quirements in that direction, Mr. Coun- 
tryman declared. 

This statement was corroborated by 
H. F. Badger, secretary Pacific Board, 
and E. Pym Jones, newly elected ex- 
change president, also said that the re- 
ports were designed to confuse and upset 
the present situation. He said that rela- 
tions between the board and the ex- 
change were most cordial. 


Other Officers Named 


In addition to Mr. Jones as president, 











other new officers are Robert D. Con- 
nolly, first vice-president, and R. D 
Blake, secona vice-president. D. P. 


Bowley, retiring president, P. C. Deer- 
ing and C. H. Kispert were elected to 
the ‘eaaelg of governors for a term expir- 
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ing in December, 1941. Walter Polland 
and H. M. Snyder were elected to the 
rbitration committee to serve until 
June, 1941. 

The insurance business has vision and 
is manned by a personnel willing to sac- 

‘ifice immediate profits for future wel- 
fare, H. Haas, assistant California 
insurance commissioner, declared. He 
-ommended the assistance rendered the 
business and the insurance department 
by the producers during the last legisla- 
ture in passing the “fee bill” which now 
provides funds to more effectively carry 
out the provisions of the agents’ and 
brokers’ qualification laws. 

Bert W. Levit, insurance attorney, dis- 
cussed trends in the legal fields which 
affect the insurance business. He cau- 
tioned against passiveness in accepting 
governmental proposals which may ap- 
sear on the surface to be safe, but 
which, when enacted and handed to ju- 
jicial or discretionary powers, may prove 
»therwise. 

In his annual report, Mr. Bowley said 
the exchange had conferred with officers 
xf the Insurance Executives Association 
ind the Association of Casualty & Surety 
Executives, asking the Pacific coast 
branch of National Bureau of Casualty 
& Surety Underwriters be given greater 
autonomous powers and also urged con- 

renees with producers before promul- 
gating new rates, forms or rules. Shortly 
ifter the first of the year it is expected 
that special committees of the two ex- 
ecutives’ associations will meet with 
the exchange committee and a group of 
representatives of the California Associa- 
tion of Insurance Agents to discuss a 

way out” of the present difficulties, es- 

vecially relating to fictitious automobile 
fleets, wholesale insurance schemes and 
iiscrimination. 


Test California 


Educational Plan 


OAKLAND, CAL.—The California 
Association of Insurance Agents is per- 
fecting its educational program, which 
is the result of two years of study. An 
experimental course is being held in 
the Oakland evening — school. It 
consists of 20 lessons. Each lecture is 
being taken down by a stenogr apher and 
the transcript is being studied and re- 
viewed by the committee, headed by 
Edward C. Hill, Saylor & Hill, Oakland. 

Che transcript ts then turned over to the 
state association officials for further 
study and review. It will be used as a 
basis for a general course to be made 
available to all associations. 

fhe committee spent practically the 
entire summer in outlining the course, 
breaking it down into lesson form and 


securing the necessary instructors. Each 
session occupies two hours, divided into 
50 minute lecture periods followed by 
questions. Although it is difficult to 
make a comprehensive study of insurance 
in 20 lessons, it is expected to elaborate 
on the plan and from year to year to 
make it more complete. 

Although the University of California 
extension division has a course taught 
by Robert L. Patterson, it is necessary 





to secure 20 or 25 students in order to 
have Mr. Patterson conduct the classes. 
This eliminates the possibility of holding 
the course in smaller communities so the 
state association deemed it desirable to 
work up its own educational program. 


Burgwald Heads Los Angeles 
Merchants & Manufacturers 


LOS ANGELES—Hugo M. Burg- 
wald, Los Angeles agent, who has been 
identified with insurance there 31 years, 
has been elected president of the Mer- 
chants & Manufacturers Association. 

About two weeks ago, J. L. Van Nor- 
man, head of the Van Norman & Mor- 
rison agency, was nominated for presi- 
dent of the Los Angeles Chamber of 
Commerce. He will be elected at the 
first meeting of the directors in 1940. 
Like Mr. Burgwald, he has been identi- 
fied with insurance in Los Angeles for 
more than a quarter of a century. He 
led the insurance committee in southern 
California in the fight against the ‘30- 
Thursday” scheme. With these men at 
the head of the two most important busi- 
ness Organizations in southern Califor- 
nia, insurance has a representation that 
is more ~ notable. 

Clark E. Bell, inspector of agencies of 








California Association of 
| writers, is a director of the 
| Chamber of Commerce. 


|H. P. North Will Not Enter 
Debate on Cooperatives 


H. P. North of San Francisco, who is 
head of the Business Development Office 
on the coast, denies that he will parti- 
cipate in a debate in San Francisco, Jan. 
9 on the question of “Are Cooperatives 
Undermining the American Way of 
Life,’ as was announced by the Public 
Forum & Speakers Bureau, San Fran- 
cisco school department and WPA edu- 
cation program of the California State 
Department of Education. Apparently 
Mr. North had been put on the program, 
without his consent having been ob- 
tained. The others who were announced 
as speakers at the same time are Borge 


Life Under- 
Los Angeles 





Hansen-Moller, a Danish economist, and 
Ray Strong, director of education for 


the New York Life and president of the | |. Callis, president, 





} 


the Associated Cooperatives of Northern | 
California. 

Mr. North is spending the holidays in 
his former home city of Nashville, Tenn. 
He addressed the Tennessee field club 
the other day. 


Achievement Content for 
California Local Boards 


SAN FRANCISCO—After a lapse of 
nearly 10 years, the California Associa- 
tion of Insurance Agents is to again 
have an achievement contest. Instead of 
being a “contest” for individuals it is 
for the local associations as groups. 

The “contest” will be for the William 
H. Menn Achievement Cup, to be 
awarded annually to the local association 
which renders the most outstanding 
service to the business of insurance. The 
cup will be donated by the -state asso- 
ciation and is named to honor Mr. Menn, 
a former president of the state and Na- 
tional associations and now chairman of 


the executive committee of the latter 
body. 
Factors governing the award are: Co- 


operation with state and National asso- 
ciations in advancing their respective 
programs; contribution made to the gen- 
eral welfare and success of the local as- 
sociation as a result of any program 
originated by the association itself; 
service renderd as to local public bodies 
in providing proper insurance coverages, 
etc.; encouragement given members in 
taking their place and responsibility in 
public and civic activities, and any con- 
tribution made by the local association 
which does not clearly fall within the 
| scope of the mentioned programs. 
“Many local associations,” said Harold 
“are rendering signal 
service to the agency cause but no spe- 
cial notice has been taken of their ac- 
tivities. In fact, they are perhaps little 
known outside of their own community. 
Competition for this trophy will make 
such activities known statewide and will 


serve as an incentive to other local 
groups.” 
Extended Coverage Discussed 


SAN FRANCISCO—In the discus- 
sion of certain phrases and provisions of 
the extended coverage endorsements, fol- 
lowing a talk by C. M. Marshall, assist- 
ant Pacific Coast manager of the Aetna 
Fire, before the Fire Underwriters 
Forum of San Francisco, the consensus 
seemed to be that several revisions are 
essential. 

Mr. Marshall criticised some of the 
phraseology and said that for the sake of 
uniform interpretation and service these 
gaps and ambiguities and “shaded” pos- 
sibilities of meanings should be clarified 








ACHIEVEMENT 


The United States Branch of the 


... By Selling 
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FIRE INSURANCE! 





You can increase your earnings 
with Reliable Fire Insurance, be- 
cause Reliable officials aid you in 
handling your prospects. 

Make money with Reliable Fire 
Insurance all year ‘round! Finan- 
cial stability, and a wide reputa- 
tion for prompt payment of just 
claims are features that help you 
sell Reliable Insurance. 

Learn all about this qreat profit 
opportunity. Write today to THE 
RELIABLE FIRE INSURANCE COmM- 
PANY, Dayton, Ohio, Wm. F. Kra- 
mer, President; E. J. Weiss, Secre- 
tary. 


STATE AND SPECIAL AGENTS 


C. R. Dobbins R. E. Metzger 
3359 Carrollton Ave. 162 E. Dunedin Rd. 
No. 14 Columbus, 


. ; Ohio 
Indianapolis, Ind. 


John B. Tetlow 
112 Cole Court 


Finnell & Finnell 
2527 David Stott Bidg. 





Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 
Insurance Company. 


Peoria, Illinai< Detroit, Michigan 


1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a Britisk 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
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RELIABLE 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S.D.McCOMB & COMPANY, INCORPORATED 
enabled the good ship “Caledonian” 116 JOHN STREET, NEW YORK 
to weather all storms. 


2 UNITED STATES MARINE MANAGERS 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company with 
current surplus to policyholders of 


= $1,109,183.00 
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Jn Cleveland 
HOTEL HOLLENDEN 
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THE MAYFLOWER 
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Jn Jamestown, h. }. 
THE JAMESTOWN 






OPERATED HOTELS 
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Jn Columbus 


THE NEIL HOUSE 





Jn Corning, h. Y. 
BARON STEUBEN 


HOTEL 





THE SAMUELS 


THEO. DeWITT 
PRESIDENT 





The hotels that check with every travel standard 


R. F. MARSH 
VICE-PRESIDENT 
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and that present conflict in some par- 
ticulars with casualty policies should be 
eliminated. 

While not attempting to give the ‘“‘cor- 
rect answers” to the problem, Mr. Mar- 
shall presented some factors for future 
discussion as the endorsements continue 
to be amended and revised. 


Kulp Speaks in Raton 

RATON, N. M.—Walter J. Kulp, 
manager Mountain States Inspection | 
Bureau, spoke on fire insurance and rates 
at a meeting of Rotary Club here. Don | 
E. Woodward, Raton local agent, intro- | 


duced Mr. Kulp. 


Portland Rates Reduced 
PORTLAND, ORE—Due to im- 


provement in protection, Portland will 
change from Class 3 to Class 2, with 
an estimated average reduction in the 
net fire insurance rate of 8 percent, ef- 
fective Jan. 1. 








Resume U. of C. Extension Courses 


Insurance classes will be resumed by 
the extension division of the University 
of California in San Francisco, Bakers- 
field, Los Angeles, Oakland, Pasadena, 
San Diego, Fresno and Sacramento. 

The course is divided into separate 
sections covering general insurance, au- 
tomobile liability, workmen's compensa- 
tion and fire insurance. 


Bank Bans Employes as Agents 
SAN FRANCISCO—Upon being ap- 
prised that managers of branches have 
been operating “on the side” as local 
agents, the American Trust Company of 
San Francisco, which seeks to maintain 
close cooperation with insurance produc- 
ers and companies, has informed all bank 
employes that such activity will not be 


EAST 


Feb. 19 Pittsburgh 
Insurance Day 


PITTSBURGH—Pittsburgh Insur- 
ance Day will be held Feb. 19 in the 
William Penn hotel, it is announced by 




















Cc. H. BOKMAN 


C. F. Flaherty of Tener-Lowry Com- 
pany, president of the Insurance Club 
of Pittsburgh, which sponsors the ob- 
servance. 

Organizations which will assist in ar- 
ranging the program are the Pittsburgh 
Association of Insurance Agents, Cas- 
ualty Insurance Association of Pitts- 
burgh, Surety Association of Pittsburgh, 
Pittsburgh Accident & Health Managers | 
Association, Smoke & Cinder Club and 
Pittsburgh Casualty Claim Managers | 
Association. 

C. H. Bokman, manager New Am- 


condoned. Bank officials called on all 
branches to send in reports as to the 
side-line activities of employes and is- 
sued the following notice: 

“It is contrary to bank policy for any 
employe or officer to act in his personal 
capacity as an agent for any insurance 
company, or as a broker or agent in sales 
of real estate, or similar transactions.” 


| Colorado Licenses Revoked 


DENVER—As a result of the efforts 
of a committee of the Denver Associa- 
tion of Insurance Agents recently ap- 
pointed to investigate cases of improper 


| licensing and report to the insurance 
|; commissioner, the licenses of four or 


five state civil service employes have 
been revoked. The commissioner is also 
investigating several other types of im- 
proper licensing, it is reported. 


NEWS BRIEFS 


John A. Vanderpool, philatelist, spoke 
to the Seattle Blanket Club. His talk 
was supplemented by Gordon Rennie of 
the North America on stamp collection 
floaters. 

Frank Monoghar, recently resigned as 
special agent of General of Seattle at 
Vancouver, B. C., has been appointed 
insurance manager for Crowe & Co. of 
Vancouver. 

Vice-president R. J. Newhouse of 
Newhouse & Sayre and Mrs. New- 
house, who have been spending a three 
weeks vacation in Los Angeles, have 
returned to New York. 

The Insurance Women of Denver held 
their Christmas party the evening of 
Dec. 18. 





The Christmas meeting of the Oregon 
Blue Goose will be held Dec. 27 at the 
Oswego Country Club. 


sterdam Casualty, will be general chair- 
man, assisted by W. K. Estep, manager 
Allegheny division Middle Department 
Rating Association, and A. W. Pardew, 
\V. W. Flanegin Company, vice-presi- 
dent Pittsburgh Association of Insur- 
ance Agents, as associate chairmen. 


Ball, Bartlett Speak in Athol 

ATHOL, MASS.—Warren A. Ball, 
division manager of the New England 
Fire Insurance Rating Association, dis- 
cussed the Dean schedule at a largely 
attended meeting of the Worcester North 
Joard in Athol. Harold Bartlett, assist- 
ant secretary of the Boston, talked on 
inland marine lines. 





NEWS BRIEFS 


T. P. Riley, fourth generation of the 
femily which founded the Riley Insur- 
ance Agency of Brunswick, Me., 86 
years ago, has been admitted to mem- 
bership in the firm, now operated by his 
father, John W. Riley. 

Albert G. Smith, Brockton, Mass., lo- 
cal agent and twin brother of Fred R. 
Smith of Haverhill, former chairman of 
the New England Advisory Board, has 


| been elected one of four counsellors at 


large in the Brockton city elections, 


‘coming out second in a field of eight 


candidates. 

D. C. Colton of Springfield, field su- 
pervisor of the Aetna Casualty, has 
joined the H. G. Noble agency of West- 
field, Mass. 

The Insurance Club of Pittsburgh held 
its Christmas party Dec. 15. 


Montreal Rates to Be Reduced 


MONTREAL.—In line with the drop 
in fire loss in Montreal, fire insurance 
rates will be reduced soon after the first 
of the year. While reductions, which 
are still under study by insurance offi- 
cials, will vary according to the types, 
locations and construction of buildings, 
the average reduction is expected to be 
around 25 percent. 


The Commercial Casualty has been 
licensed in Alberta. 
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Outstanding River Marine 
Agent Observes 35th Year 
Boyd C. Taylor, Cincinnati, senior 


partner Neare, Gibbs & Co., Cincinnati, 
and one of the best known river marine 





BOYD C, 


TAYLOR 


men, will observe his 35th anniversary in 
the business Dec. 26. Mr. Taylor was 
born and educated in Belfast, Ireland, 
and went to Cincinnati in 1897, when he 
entered the employ of the Pittsburgh & 
Cincinnati Packet Company. In 1904 he 
joined George W. Neare, Gibbs & Co., 
as a member of its inspection and adjust- 
ing staff. In 1906 he left the field work 
to take over the marine desk and in 1917 
was admitted to partnership. Upon the 
death of Clarence J. Neare in 1935, Mr. 
Taylor succeeded to the senior partner- 
ship of the agency, which is one of the 
leading river marine agencies in the 
country. The other partners are George 
W. Neare, II, a grandson of the founder 
of the agency; Capt. George W. Neare, 
who became a partner in 1927, and B. A 
Thompson, who has been a partner since 
1934. The agency will observe its dia- 
mond anniversary in February. 


All-Risk Motor Truck 
Cargo Policy Appears 


A new form of competition has de- 
veloped in the motor truck cargo insur- 
ance field in the form of the issuance 
by one or two of the important com- 
panies of all-risk policies. The tradi- 
tional motor truck cargo policy is on a 
named peril basis. Underwriters are 
watching the development closely to de- 
termine whether the coverage granted 
by an all-risk policy in excess of that 
afforded by a named peril contract is 
costly. A variety of losses may be ap- 
prehended, such as to butter, eggs and 
other perishables if the refrigerating 
equipment in the truck should break 
down. 


Sauter with New Hampshire 


Fred D. Sauter has been appointed in- 
land marine special agent of the New 
Hampshire Fire and the Granite State. 
He will work out of the Chicago office, 
servicing Cook countv and the middle 
western states. ’ 

Mr. Sauter is a graduate of Princeton, 
where he was prominent in athletics and 
school activities. He has been associated 
with Marsh & McLennan in Chicago for 
two years. His father is Fred J. Sauter, 
prominent Cook county manager in Chi- 
cago. 


Surtax in Newfoundland 


A surtax of 20 percent on the taxes 
on insurance companies and banks as 
well as individual incomes has been an- 
nounced by the Newfoundland govern- 
ment as a war measure. 





New Englanders Framing 
Finance Recommendations 


Representatives of a number of the 
New England companies held a meeting in 
Hartford Monday to discuss the auto- 
mobile finance situation and to frame 
recommendations for submission to the 


finance committee of the National Au- 
tomobile Underwriters Association in 
New York, Tuesday. Some of the | 


Hartford executives favor the manager- 
ial plan of handling automobile finance 


accounts. That is, they favor having 
the business handled by — specialty 
agencies that receive an overage but | 


with a cap on the total commissions to 
be paid. 
May Present Plan Jan. 5 

The New 


England companies 


an effort will be made to present recom- 
mendations at the meeting Jan. 5. 

The auto finance situation in New 
England is very unsettled. Quite an 
issue has been caused because the ac- 
count of the National Shawmut Bank 
of Boston has been written by a con- 
ference company at 25 percent below 
manual rates, with a nominal commis- 
sion to the broker. It is understood a 


large account in New Jersey is also 
handled on this basis. It is these de- 


velopments that caused a group of com- 
panies to recommend to the National 
Automobile Underwriters Association 
the so-called net cost plan, which has 
now been officially rejected and sent 
back to the committee for further study. 


Agents Association Opposed 


Under the net cost plan there would 
be a $25 deductible clause applicable to 


| riot, aircraft damage, flood and the lesser 
| perils in the comprehensive policy and 


were | 


not able to arrive at a program at their | 


meeting Monday, so they 
to the 


that there 


sent a report 
the next day 
delay and that 


finance committee 
_had been a 





this restricted form in combination with 
collision would sell at 25 percent be- 
low the rate for the usual coverages. 
There would be a 10 percent commission 
to the broker. Inasmuch as this form 


would have to be made available to the 





individual car purchaser as well as to 
the finance companies, the National As- 
sociation of Insurance Agents is under- 
stood to have voiced decided opposition. 
The agents feel that it would result dn 
seriously depressing the commission 
scale. 


Republic Has Auto Department 


DALLAS—An automobile underwrit- 
ing department which will offer all au- 
tomobile coverages except bodily injury 
will be opened Jan. 1 by the Republic 
of Dallas, President A. F. Pillet an- 
nounces. W. D. Campbell will be in 
charge of the new department. He for- 
merly was with the General Exchange 
in charge of its Abilene office. The new 
lines will be offered only in Texas for 
the present, Mr. Pillet said. 


Palmer Litigation Ended 


On getting assurance from Director 
Palmer of Illinois that the portion of his 
recent controversial ruling on automo- 
bile fire, theft and collision commissions 
in which there is a definition of an 
agent has been rescinded as well as the 
commission regulation portion, Ameri- 














The Lord Baltimore, with its enviable reputation for true hospitality, is 
recognized as one of America’s finest hotels. It is not content however, 
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Automobile has now moved for dis- 
missal of its suit in Chicago to restrain 
enforcement of the order. 

In the order, Mr. Palmer set up < 
definition of an agent and that definition 
eg from that which is found in the 
licensing law. Mr. Palmer un- 
> rtook to cause a producer who was to 
get agency commissions rather than 
brokerage commissions on automobile, 
to meet certain special qualifications. He 
now withdrawn that definition as 
well as all efforts to control commis- 
sions. 


can 


gency 


has 


Follows Up On Finance Survey 


NASHVILLE — Commissioner Mc- 
Cormack is conducting a persistent fol- 
low-up on his survey and investigation 
of.,automobile finance and insurance 
agencies. Local agents and their or- 
ganizations have been furnishing names 
of agencies and agents in this classifica- 
tion. The department is requiring each 
of these to fill out a lengthy question- 
naire before their license will be re- 
newed. Division inspectors of the de- 
partment are being used _ to contact 
agents and agencies that have failed to 
file. The Memphis Exchange has been 
particularly cooperative with the depart- 
ment in this survey and investigation. 


Reciprocal to Pay Claims 
KANSAS CITY — Manufacturing 
Lumbermen’s Underwriters, reciprocal 
being liquidated by the Missouri depart- 
ment, will begin paying fourth class 
claims (about 75 cents on the dollar) in 
June or July. Losses, taxes and oper- 


ating expenses, which made up other 
claim classifications, have been paid in 
full. 
Austin Sails for England 

H. H. Austin, managing director of 
Pearl Assurance, is en route home, hav- 
ing sailed from New York on a British 


steamer some days ago. 

A. L. Merritt, who retired as U. S. 
manager of Pearl, is now motoring with 
Mrs. Merritt to San Francisco, where 
they will continue to make their home. 

Dee Mosby has 


sold 
Liberty, Mo., to G. N. 
Summit, Mo. 

The T. A. Pickens agency, 
has been sold to C. J. 
of Cedar Rapids, Ia., 
Newton. 


DETROIT'S 


Each individuel guest 
receives the utmost in 
attention and service 
from all members of the 
hotel's staff -- every 
need end comfort is 
quickly end cheerfully 
provided. A hearty 
welcome eweits you 


et the HOTEL BARLUM. 


21 FLOORS OF 
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AND SHOWER BATHS 


his agency at 
Doudna of Lees 


Newton, Ia.. 
Muilenberg, now 
but formerly of 
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Before the camera of Harry H. Fuller at convention of insurance commissioners: M. J. Harrison, Ar- 
kansas commissioner, and J. J. Holmes, Montana commissioner before the gates at headquarters hotel; D. O. 


Conwill, manager Edgewater Gulf Hotel; H. C. Schmidt, 


commissioner. 


Nevada commissioner; 


Morvin Duel, Wisconsin 








FIELD 


(CONTINUED FROM 





PAGE 6) 
return to Hartford this week. Jesse’ E. 
Miller, Ohio Farmers, was chairman of 
the committee in charge. 


Blue Goose Party to Be Feb. 3 


The Illinois Blue Goose 
annual dinner dance Feb. 3 at the Lake 
Shore Athletic Club. In charge of ar- 
rangements is James E. Guy, America 
Fore, most loyal gander. 

Lou Fonseca will show his new 
ball picture at a meeting some time in 
January. 


will hold its 


base- 


Conference Proceedings Printed 


The proceedings of the officers con 
ference of the State Fire Prevention As- 
sociations, which was held in Chicago in 
November, have been printed in a 
pamphlet by the fire prevention depart- 
ment of the Western Actuarial Bureau, 
222 West Adams Street, Chicago. 


Field Roundup to Be Jan. 9-12 


London Assurance will hold its field 
roundup in New York City Jan. 9-12. 
Theme of the conference is “Helping 
Agents to Help Themselves.” Much of 
the time will be devoted to round table 
discussions in which experiences and 
problems will be discussed. The entire 
field force and home office officials will 
attend. 


Marston Goes to Honolulu 


E. B. Marston, who has been special 
agent of the Home of Hawaii in south- 
ern California for several years, has re- 
signed to accept an executive position in 
the head office in Honolulu. His duties 
will be taken over by R. E. Alderman, 
who has been an engineer in the Los An- 
geles office. 


Minnesota Pond Holds Meeting 
MINNEAPOLIS—Members of Min- 


nesota Blue Goose were entertained at a 
meeting with motion pictures of the 
Minnesota football team. 


Offer Prize for Winning Title 


PORTLAND, ORE.— The Oregon 
Blue Goose has posted a prize of $10 for 
the member suggesting the best name 
for the new pond bulletin to replace the 
huge question mark which forms the 
present masthead. Lloyd E.’ Wagner, 
membership chairman, edits the publica- 
tion, issued during the first week of each 
month. Officers report increasing mem- 
bership and stimulated interest since the 
project was started in November. To an- 


| Blue Goose took the 





| Piper, 


| address the Field Men’s Club of 





swer, for the wives of members the ques- 
tion: “What is the Blue Goose, any- 
way?” the pond has slated an informal 
dinner-dance at the Oswego Country 
club Dec. 27. 


Special Agents Joint Meeting 

PORTLAND, ORE. — The Oregon 
and Western Washington divisions of 
the Snecial Agents Association will hold 
their annual joint meeting here Jan, 5. 
Emory Moore, Washington division 
president, will head a large visiting dele- 
gation. A banquet will follow the all- 
day business meeting. Dudley G. Allen, 
London & Lancashire Indemnity, is in 
charge of entertainment. 


NEWS BRIEFS. 


The Christmas splash of the Oklahoma 
form of a dinner 
at the Oklahoma City Golf & Country 
Club with 120 present. 


The Blue Goose auxiliary of the Sun- 


flower puddle at Wichita held its 
monthly luncheon bridge with Mrs. L. 
T. Stubbs, president, in charge. 


H.. P. 
Agents & 


Associated 
3oston, will 
Albany, 


Janisch, manager 
Brokers, Inc., 
N.. ¥.,.jam. £9. 
Visits Minneapolis Friends 
MINNEAPOLIS—As has been his 
practice for several years, J. G. McFar- 
land, superintendent of agencies Ameri- 
can, spent a few days in Minneapolis 
this week to bring Christmas greetings 
to his friends. He formerly was 
ciated with the Minneapolis office of the 
American. 


Piper to Address Buffalo Group 
BUFFALO, N. Y.—The Buffalo As- 
sociation of Fire Underwriters will hold 
a luncheon for Erie County legislators 
in Hotel Buffalo Dec. 27. R. Foster 
state assemblyman, will be the 


asso- 





Goodall Gives Sage Advice 
To Policyholder at 3 a. m. 


DES MOINES—A. R. Goodall, 
state agent New York Underwrit- 
ers, was awakened by a telephone 
call at 3:30 a. m. to find an ex- 
cited Sac City policyholder on the 
line. 

“What shall I do? My hotel is 
on fire,” anxiously queried the 
voice some 150 miles away. 

Mr. Goodall came back sleepily: 
“Get the firemen to put some 
water on it.” He then went back 
to bed. 











principal speaker. He wiil discuss the 
general insurance law. Charles H. Wii- 
son, president Buffalo association, wi! 
preside. 





Bailey Is Appointed Manager 

DETROIT—Roy E. Bailey, assoc:- 
ated with the S. C. Hadley, Inc., gen- 
eral insurance agency here for the past 
two years, has been appointed manage 
of the agency’s two east side branches, 
at 14375 Harper and 15230 East Je 
ferson. 


Mehagen Shows Movies of Trip 
ST. PAUL—Leonard Lund, deputy 
state fire marshal, was the speaker at 
the first meeting of the season of the 
Fire Adjusters Club of Minnesota. C 
L. Mehagen, manager Western Adjust- 
ment, showed motion pictures in color 
of a trip he recently made to both world 
fairs and through the Panama cana! 
President E. J. MacDonald announced 
the next meeting would be in January. 


Thomas Watters, Jr., of New Yor) 
City, attorney for the National Board ir 
charge of social security legislation, ané 
Mrs. Watters, will spend the holidays i 
Des Moines visiting Mrs. Watters’ father 
who is now 86 years of age. Mr. Wat 
ters still maintains his office in Was! 
ington, D. C., but spends most of his 
time at the National Board headquarters 

The annual one and initiation of 
Ontario Blue Goose was held in 1 
onto, followed by a_ get-together 
dinner, 
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Impartial Valuations 
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quarter century of factual ® 


appraisal service to Ameri 
ca’s more conservatives 
business institutions.» 
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My Money Goes to The EMPLOYERS’ 














| Saw an Employers’ Group Ad 


B: 


In My Favorite Magazine 






Vi For years we've been carrying 
fire insurance on our home and 
furniture — renewing it from time 
“4 to time without giving it much 
- further thought. But one day | 
saw an Employers’ Group ad 
that brought me to my senses. This ad pointed out 
that a home needs much more than fire insurance for 
protection — and that the best way to get full protec- 
tion is to see an Employers’ Group Agent and let him 
make an analysis and insurance plan. Which | did, 


willingly and profitably. 


The Only Safe Way to Buy Insurance 


When I looked at the agent’s analysis | was amazed 
to see how wide open our home was to trouble. | 
bought his plan — which included revisions in our fire 
insurance and the addition of 
liability, burglary, boiler and 


personal floater policies. Now 





my home is safe and I’m in- 





debted to that Employers’ Agent 
for his very helpful advice. 
From now on all my insurance 


money goes to him. 


Over 1,500,000 good insurance pros- 
pects see Employers’ Group adver- 
tising every month. Our monthly 
magazine shows many ways to gel 
these prospects’ business. Want a 
copy? Write to our Publicity Depart- 











ment for the latest issue. 


The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 
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